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Getting Started Overview 7

1 Getting Started Overview

Your Cart is a premier eCommerce solution that enables business of all sizes to
create, manage and grow their on-line business. The following guide provides you
the facility to set up a basic storefront. These steps will assist you in providing Your
Cart with basic information necessary to conduct transactions. We recommend you to
complete these steps first before you begin adding products to store.

1. Enter the Username and Password, as shown in the Figure 1-1-1 below and
click on the Login button. This information may have been provided to you via
e-mail, or you may have set this up during installation.

Diemao Cart
Demo Cart Administrator Area

~ Version 360

Fleasze enter your username and passward:

Username Password
admin T

Figure 1-1-1: Login Page

2. Admin Area Home page will open, as shown in the Figure 1-1-2 below.
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Figure 1-1-2: Admin Area Home page

3. Click Global Cart Settings in Cart Settings.

4. In Global Cart Settings|i05 page:

a. Click Company Information and enter all relevant information about
your company.

b. Click Global Site Settings and enter information about administration
e-mails, support e-mails, site name and URL information. Keep in mind
this information will be presented to your customers from the cart and
via e-mail. The e-mail address you enter is not used for admin
notifications, it is only presented to the customer. Admin notifications
are set up through the Manage Admins area.

5. Click Payment Methods in Cart Settings.

6. In Payment Methods|i3 (Quick Setup) page, select the payment methods
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you will be accepting. Be sure to click the edit icon “ to make adjustments
and enter in text for the cart.

7. Click Shipping Management in Cart Settings.
8. In Shipping Managementlis2 page, select the shipping method you will allow

your customers to use. Your Cart has the ability to get real-time rates from
Fed-Ex, UPS and USPS. You can also create your own custom methods.

9. Click Edit Taxes in Cart Settings (if applicable).

10. Select the states / countries where you will be charging tax and enter the
rate.

11. Click Appearance Settings in Cart Settings.

12. In Appearance Settings|is5 page:
a. Edit Site Header and Footer: You can enter HTML, which will appear

on the top and bottom of your site, or follow the directions to have your
logo appear.

b. Edit Site Home Page: Enter the information to appear in the middle
section of your home page.

After you complete these steps, you can enter your product into the Your Cart
system. You can do this individually or by using the Bulk Product Loader. We
suggest reviewing the user manual before you begin.
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Categories & Products 11

2.1

211

Categories & Products

Manage Categories Overview

You can use this section to manage the various functions related to the management
of categories. Categories, along with the search function, allow customers to easily
find items within your store. Please take the time make sure your categories are set
up in an easy-to-understand matter.

Marketing Tip: If at all possible, try to limit the number of Parent Categories
to under 15 if possible, this will prevent users from getting overwhelmed when
they first land on your home page.

The following activities can be done with regards to a category:

Add a New Category or Subcategory/i

Edit an Existing Category/ 14

Add a New Category or Subcategory

To Add a New Category or Subcategory, follow the steps:

1. Click Add a New Category, as shown in the Figure 2-1-1 below.

el N # ¢ ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
E3 Add a New Category

@ Manufacturers
$ Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

@ Bulk Images Loader
E Thumbnail Generator
of Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Monthly Sales Statistics for May

Dollara

Sales This Month
Figure 2-1-1: Add a New Category

The Category (Insert) page opens.
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Note: You can also open the Category (Insert) page directly, by clicking on Add a
New Category link in the Admin Area Home page| s".

2. Parent Category: Select Category Root to create a new category, as
shown in the Figure 2-1-2[121 below.

Marketing Tip: Keep you category names very short and specific

Note: Select any parent category from the available categories, to add or create a
child category (Subcategory) under it.

You can also add a subcategory, by clicking Add Subcategory % icon from
Manage Catalog Categories page. |1

lial Category (Insert)

Q Please note : required fields are bold

J Category Properties

Parent Category

Select Parent Category

Figure 2-1-2: Parent Category

3. Category Properties: Enter the following information:

a. Category Name: Type the name of the category.

b. Category Key: Used for bulk uploading of products with the bulk
loader feature. It may be the same as the category name, but without
spaces (example: Music_and_Movies).

c. Category Header: Here you can add an additional information about
the category, mainly for SEO purposes.

d. Meta Keywords, Title, and Description: In these fields you want to
input your meta information for SEO purposes.

e. Is Category Visible to Users: Uncheck the box if you don’t want this
category visible to the user. Otherwise, let it remain checked. By
default, the box is checked.

f. List Subcategories on Catalog Page: Check the box if you want to
list subcategories on the Catalog Page. Otherwise, let it remain
unchecked.

e. Priority: Use priority to have products listed higher within Your Cart.
You can select this on a scale of 1 to 10, where 1 is given the highest
priority. The higher the number, the higher the product will be listed.

© 2008
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Note: All categories at the same level in a catalog tree are sorted by priority.
Categories with the same priority are sorted alphabetically.

cf Category Properties
Category Name

Category Key / ID

name, DUT without spaces.

Category Header
Meta Keywords
Meta Title

Meta Description

Is category visible to users? v
List subcategerics on catalog page?

Priority (used for sorting) 5

Figure 2-1-3: Category Properties

4. Category Description: Type a description for the category, as shown in the
Figure 2-1-4 below.

& Category Description (Top of Page) [ Edit HTML online ]

& Category Description (Bottom of Page) [ Edit HTML online ]

Figure 2-1-4: Category Description

5. You can also create an eye-catching description, by clicking Edit HTML
Online in Category Description, as shown in Figure 2-1-5 below. This field
allows you to enter HTML-enriched category description.
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212

J Category Description (Top of Page) [ Edit HTML online ]

HO|[B]r U x|
o F 2| X Ba @ |44 LS

i
|
Enter category description here with HTML

|| ~Fontfamiy - |3012p)

5 1

Fathi: font  strong = font

Figure 2-1-5: Online HTML Editor

6. Category Image: Click Browse and navigate to the image that you would
like to upload for the category. The images can be in JPG, PNG and GIF

format.

a Category Image

Image File
e

tnote: accepted file ty)

[ Save changes ] [ Reset form ]

Figure 2-1-6: Category Image

7. If you want to reset the form, click on Reset form button.
8. Click Save changes button to save the details about the category. You will
get a confirmation message that the new products category has been

successfully created.

Edit an Existing Category

You can use this option to edit an existing category. To edit an existing category,
follow the steps:

1. Click Manage Categories, as shown in the Figure 2-2-1 below.

X & 5§ 8 © ¢ ©

Reports Marketing

Categories & Users & Manage Manage Cart
Products Orders Emails Admins Settings
& Manage Products
48 Aadda New Product
Manage Cateqories
8 addaNew Category

Admin Area @ Manufacturers
Statistics Recent Orders | Last Users

Browse Categories & Bulk Product Loader

Browse Products @ Bulk Images Loader

Ty Tl & rrumbral Generator Marthly Sales Statistics For May 2008 (U5 Dollard
Browse Users o Global Atrbutes

@ Recommended Products

i T

Admin Area Home @ Gift Certificates i

Update Your Profie Sales This Month 8

@

E

Help & Support $2.00 2

User Manual 3
Support Area Products in Store

Member Area 24176

Figure 2-2-1: Manage Categories
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2. The Manage Catalog Categories page will open, as shown in the Figure 2-2-
2[157 below.

Note: You can also open the Manage Catalog Categories page directly, by clicking
on the Manage Categories link in the Admin Area Home pagel s".

You can also add a subcategory, by clicking Add Subcategory S icon from
Manage Catalog Categories page. |1

You can also add a new category from the Manage Catalog Categories page. To
add a new category, click Add a New Category link on top of the page.

Demo Cart Ver. 3.6.0 Welcome, admin. Today is May 4, 2003

1) Manage Catalog Categories

Manage Categories
Manage Products
Add a New Product

) Click to Add a New Category

Product Category Name

Add a New Category B Ars & Crafts %0
Manufacturers [E) Beads & Beading %0
Bulk Product Loader @ chidren's Art %0
Bulk Images Loader [ Construction Paper 50
Thumbnail Generator B Craftats %0
Global Attributes @) Craft Supplies Pl J:]
Create Mew Attribute B Cravons & Chak %0
Recommended Products ) Floral Supply »%0
New Product Famiy Musical Instruments Pl J:]

Scrapbook Supplies v 0 ﬂ

Figure 2-2-2: Manage Catalog Categories

3. Click Edit Category ¥ icon for the category you want to modify.
4. The Category (Update) page opens, as shown in the Figure 2-2-3[161 below,
where you can modify all the parameters of that category.

Note: You can also delete the category from the Category (Update) page. To
delete the category, click Remove this category link on top of the page.
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Category Properties

g Category (Update)

g Please note : required fields are bold

ﬂ Remove this category

Parent Category

Select Parent Category

To add a parent category, highlight Category Root at the top. To assign a child category, highlight the category you want the new categary
appear under

d’ Category Properties
Category Name test

Category Key [ ID test
This will be used for bulk loading products. This might be the same as the Category name, but without spaces, Example: digital_recorders.

Category Header
Meta Keywords
Meta Title

Meta Description

Is category visible to users?
List subcategories on catalog page? =
Priority {used for sorting) 5

|;o Category Description (Top of Page) [ Edit HTML online ]

Eg Category Description (Bottom of Page) [ Edit HTML online ]

a Category Image

Image File

(note: accepted file types are JPG, PNG and GIF)

[ Save changes l [ Reset form l

Figure 2-2-3: Category (Update)

5. If you want to reset the form, click on the Reset form button.
6. Click Save changes button to update the information. You will get a
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confirmation message that the category data has been successfully updated.

2.1.3 Delete an Existing Category

You can use this section to delete an existing administrator account. To delete an
existing administrator account, follow the steps:

1. Openle the Site Administrators page.

2. Click Delete Account @ icon for a category you want to remove. A pop up
appears asking for confirmation, as shown in the Figure 5-4-1 below.

3. Confirm deletion process, by clicking OK button. You will get a confirmation
message that the administrator account has been successfully removed.

2.2  Manage Products Overview

You can use this section to manage the various functions related to management of
products. The following things can be done with regards to a product:

Add a New Product/1#

Edit/2s

Product Attributes Overview| 261
Add a Product Attributel 26}
Edit/[27

Delete/2d"

Recommend Family for a Product/ s
Product Promotions| 32

Quantity Discounts Overview/s4
Add a New Quantity Range/s
Edit/ss)

Delete/ss)

Secondary Images Overview| 38
Add Secondary Image(s)/ss)
Edit/[s7)

Delete/ 38"

2.2.1 Add a New Product

To Add a New Product, follow the steps:

1. Click Add a New Product, as shown in the Figure 2-4-1 below.
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Demao Cart Ver. 3.6.0

Admin Area
Browse Categories
Browse Products

r,.
Categories &
Products Orders

& Manage Products
48 Add a New Product
Manage Categories
BB AddaNew Category
@ Manufacturers

& Bulk Product Loader
a Bulk Images Loader

g
N 8 & @ ©
Manage Manage Cart Reports Marketing

Emails Admins Settings

Statistics Recent Orders | Last Users

Browse Orders a Thumbnail Generator Monthly Sales Statistics For May
Browse Users Qf Global Attributes
@ Recommended Products
” Gift Certificate &
» Admin Area Home @ Gt certfiates =

Figure 2-4-1: Add a New Product

The Product (Insert) page opens. By default, the Product (Insert) page opens
under the Product Info tab, as shown in the Figure 2-4-2[181 below.

Note: You can also directly open the Product (Insert) page under the Product
Info tab, by clicking on Add a New Product link in the Admin Area Home page/ s".

2. Product Categories: Use this section to organize your products by selecting
product categories.
a. Main (primary) Category: Select the primary (main) product
category from the drop down menu.
b. Secondary Categories: Select the secondary product category by
clicking on it.

Note: You can select multiple secondary categories by holding the Ctrl button
on your keyboard and then clicking on the categories.

ﬂ Product (Insert)

Q Please note : required fields are bold

Q Decimal points and commas are accepted in The Product Price and Weight fields,

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

Category(s) Product Will Be Listed In

Main (primary) Category Select Category

4

Secondary Categories Mone Selected

Arts & Crafis
Beads & Beading
Children’s Art
Construciion Paper
Craft Kns
Craft Supplies =2

Hold down the control key to select multiple cate:

|m| »

gories,

Figure 2-4-2: Product Categories

3. Product ID / Name: Enter the following information:

a. Product ID: All products need to have an ID associated with them for
easy look-up and identification. It is a unique identifier of the product
in the store. This ID can also be used for Bulk Loading images via FTP
'461 to Your Cart.
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oo

Product Name (title): Type the name of the product.

Meta Keywords: Keywords to be used for searching this category.
This may also help with search engine positioning.

Meta Title: The customer will view the Meta title tags at the top of
the browser window. Meta title tags help the search engines to decide
your web page relevancy for the keyword phrases. You can enter the
title of the product name as Meta title tag.

Meta Description: A short, plain language description of the
document, usually 20-25 words or less. Search engines that support
this tag will use the information to publish on their search results page,
normally below the Title of your site. This tag is particularly important
if your document has very little text, is a frameset, or has extensive
scripts at the top.

Product manufacturer: Select the Product Manufacturer Name from
the drop-down menu to search products by the product manufacturer.
If you don’t want to search the product by the manufacturer name, let
it remain on Do not assign manufacturer. By default, the Do not
assign manufacturer is selected in the drop-down menu.

Priority: Use priority to have products listed higher within Your Cart.
A higher number shall have a higher product listing. You can use either
positive or negative numbers: For example: 50, -20, 4.

& Product ID, Name & Search Engine Settings

Product ID

Product Name (title)

Meta Keywords

Meta Title

Meta Description

Product Manufacturer

Priority

Do not assign manufacturer -

Figure 2-4-3: Product ID / Name

4.

Properties: Enter the following information:

a.

Item Price: Type a numerical value with dot-separated decimal (i.e
1.45, 0.34). Do not enter any currency symbols. We have also
incorporated a feature that allows you to show or hide the unit price.
Check the Call For Price box next to the Item Price field, to hide a
product’s price.

Sale Price: If this item is on sale, enter the Sale Price.

Is this product is a Taxable Item: Check the box for calculating the
tax for this product to the total amount of user’s order. If you uncheck
the box, then, the tax for this product will not be added. By default, the
box is checked.

Select Taxes Class : Here you will determine what tax class you want
this product to be a part of. The default value is 'General'.

Tax Rate at Product Level : If you wanted to give this product a
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custom tax rate
(i.e. %7.55), you would put it in here. *Note that you do not put the %
symbol into this field, just the numerical values.

Note: The sale price will appear in red color, below the retail (original) price
indicating this item is on sale or has been discounted.

f. Free Shipping: Check the box if there is no shipping charges for the
product. Otherwise, let it remain unchecked if there are shipping
charges for the product.

g. Unit Weight (Ibs): Enter the weight for the product.

h. Shipping Price for Product Level: By default, the cart assumes all
shipping prices are calculated at the product level. If you enter in 0.00
(which is the default) the cart will use the Global Shipping Methods|i62
to calculate a shipping price, if an amount is entered, it will use the
price entered and NOT use the global method.

IMPORTANT: If you are using a real-time shipping method, all items in
your store will need to have a product weight for a shipping price to be
presented to your customer.

Note: Unit Weight is not required, if free shipping is selected for the product.

i. Inter pack / Case pack: Enter the number of Inter pack and Case
pack if applicable for product. Case pack must indicate total number of
product items in the case. This feature will only be present if you have
activated it in Wholesale Settings|iz4.

j-  Minimum/Maximum Quantity in Order: Specify the minimum and
maximum quantity a customer can order for a product, that may be
added to the cart. By default, the minimum order for a product is 1.

Note: Leave the field blank if you don't want to use this feature.

k. Is Product Available: Check the box if the product is available.
Otherwise, let it remain unchecked if it is not available. By default, the
box is checked.

l. Mark Product as Hot Deal: Check the box to mark the product as a
Hot Deal. Otherwise, let it remain unchecked if it is not a Hot Deal.

Note: Hot Deal products are always first on product catalog pages.
m. Show Product On Home Page: Check the box to show the product

on the Home Page. Otherwise, let it remain unchecked to hide the
product on the Home Page.
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Qf Product Properties

Ttem Price 0.00 [T call For price

Sale Price

Is this a taxable item?

Select Taxes Class General -

Tax Rate at Product Level

Free Shipping =

Unit Weight {Ibs)

Shipping price for Product Level

- - ed. For free enter free o
Inter Pack/Caze Pack
Minimum [ Maximum Quantity in Order 1 0 §
et the Kimum & e pi e er, The de
Is this product available?
Mark product as a "Hot Deal™? [
Show product on hame page? ]

Figure 2-4-4: Properties

5. Quick Overview: Click on (v) in the extreme right of Quick Overview to
expand it, and then, enter the overview for the product in plain text.

Note: HTML is not allowed in Quick Overview. The overview information may also
appear on the Catalog pages.

& Quick Overview o

Figure 2-4-5: Quick Overview

6. Detailed Description: Enter the detailed description for the product in plain
text.

*4 Product Description i o

This deck of fun plaving cards includes 52 liberals with pictures and guotes on each card. This 2006 editior

Figure 2-4-6: Description

7. You can also create an eye-catching description, by clicking & in
Description, as shown in Figure 2-4-7 below.
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? Product Description

20

HE|B 7 Usexx |[E=S==|i2i= ==
e F Q| K Ga @@ e o YBEHOQ=—|A-%-
j H"FDnHamﬂ}'" vl"FDﬂtSIZE" -

This deck of fun playing cards incudes 52 libersls
Hillary Clinton

Reverand Jesse Jackson

Katie Couric

James Carville

Path: font

Figure 2-4-7: Online HTML Editor

with pictures and quotes on each card. This 2006 edition includes:

4 [m]»

hY

8. Image Zooming: Select 'Zoom', 'Magnify' or 'None' Depending on the affect
you want to give on your product images on the prduct page.
9. Product’'s Image Uploading: Click Browse and navigate to the image that

you would like to upload for the product. The images only can be in JPG and
PNG format.

Note: To add more than one image under Product’s Image Uploading, click the Save
Changes button and select Edit This Product on the next page. Then, select the

Secondary Images under the product. To know more about Secondary Images,
click herelse".

a Product's Image

Image Zooming Use Global Settings

Primary Image

Current Image

http:/fwww. dollardays.com/images/H09/Image 2/10818.jpg

44 Edit previous product I Save changes ] [ Reset form Edit next product b+

Figure 2-4-8: Product’s Image Uploading

Note: You can also Assign Existing Global Attributes with a product, so that it
would appear every time you add a product. To know how to Assign Existing
Global Attributes with a product, click here|s3.

To know how to create new global attributes, click herelso.
10. If you want to reset the form, click on the Reset form button.
11. Click Save changes button to save the details about the product. You will get

a confirmation message when the new product has been successfully added.

Note: Click on the links below to know more about the Attributes, Recommended
Family, Product Promotions, Quantity Discounts and Secondary Images for a
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product.

Attributes|s3)
Recommended Family/s1)
Product Promotions|s?
Quantity Discounts| s
Secondary Images|s6)

2.2.2 Edit an Existing Product

You can use this option to edit an existing product. To edit an existing product,
follow the steps:

1. Click Manage Products, as shown in the Figure 2-5-1 below.

— =
I . e,
Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

& Manage Products
48 Add z New Product
Manage Categories
Add & Mew Category
@ Manufacturers

& Buk Product Loader
a Bulk Images Loader
a Thumbnail Generator
Qf Global Attributes

@ Recommended Products _
] ﬁ Gift Certificates E
Figure 2-5-1: Manage Products

Welcome, admin. Today is

Statistics Recent Orders | Last Users

Monthly Sales Statistics for Mag 2008 (US Dollar?

2. The Products List page will open, as shown in the Figure 2-5-2 below.

Note: You can also directly open the Products List page, by clicking on the
Manage Products link in the Admin Area Home page/ ".

You can also add a new product from the Products List page. To add a new
product, click Add a New Product link on top of the page.
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Please enter in your search criteria.

You need to enter at least one search criteria for search to be effective

Search Products

Product ID:

Category:
Ly

Sort by :
Product na

me

Search

Figure 2-5-2: Products List

=

2K 2N 2N SN K SN K AN N 4

&
&

Product Name:

Reset Search

3. To search for a particular product, type the Product ID or Product Name in

the Products List page. You can also search for products, by selecting a

particular product Category, Status or Sort by from the drop down menu.
4. After entering the search criteria in the Products List page, click Search

products button.
5. The Search Results page opens, as shown in the Figure 2-5-3 below.

Product Search Results

Product ID Product Name

335424

323305

313411

329894

315356

313814

331624

291378

301278

333036

85343

324630

323306

"52 Most Dangerous Liberals™ Deck of Playing Cards
“A Basic Guide To Bobsledding”

“A Swamp Critters™ Christmas Cassette

"All Around Town” Children's Game Retall $65.00
“Allerfed” Cold and Allergy Tablet PE Formula
"Angels in the Realms of Glory™ 2 Piece Cassette
“Apple” Salt & Pepper Mills

“Argentina” Children's Book

"Argenting” Welcome to My Country Book
"AZZURE" Junior Premium/Urban Denim Jeans
"Bait Shop” Birdhouse

"Bangles Galore™ 16 Piece Set

"Basic Guide To Figure Skating”

Figure 2-5-3: Search Results

6. Click Edit Product icon i for the product you want to modify.

Available

Products found : 24175 | Page(s) :

Price

§1.32
§1.00
80.26
$12.30
§1.12
80.32
§5.00
$0.43
$0.48
§28.47
$11.09
§1.20

$1.00

Z

3

4

5

6 7 814 Last

€0
€08
260
€0
240
€0
€0
760
€0
40
260
€0
240

7. The Product (Update) page opens, as shown in the Figure 2-5-4/261 below
where you can modify all the parameters of that product.

Note: The Product (Update) page opens under the Product Info tab, as shown in
the Figure 2-5-4/2¢" below.

You can also delete the product from the Product (Update) page. To delete a
product, click Delete this product link on top of the page.
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G Product (Update)

@) Please note : required fields are bold
g Decimal points and commas are accepted in The Product Price and Weight fields.
@ Delete this product

’: Product source: DollarDays.com

J Product Info I Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

Category(s) Product Will Be Listed In

Main (primary) Category Playing Cards & Accessonies -

Secondary Categories MNone Selected
Ars & Crahs
Beads & Beading
Chidren’s Ant
Constuction Paper
Craft Kits
Craft Supphes -
Hold down the control key to select multiple categories.

[m] »

D Product ID, Mame & Search Engine Settings

Product ID 335424
All products need to have an ID assodated for easy look-up and identification. This ID must be & unique name or number.
Product Name (title) "52 Most Dangerous Libersls" Deck of Playing Card:
Meta Keywords
Meta Title "52 Most Dangerous Liberals" Deck of Playing Card:

Meta Description

Product Manufacturer Do not assign manufacturer -
Allow search products by manufacturer

Priority 0

Use priority to have products listed higher within your cart, The higher the number, the higher the product will be listed. Use positive or negative
number, Example: 50, -20, 4

'Q! Product Properties

Item Price 132 Call For Price:

Sale Price
If thiz item is on sale, enter in the Sale Price. The Sale Price will appear in red below the retail price.

Is this a taxable item?
Select Taxes Class Tax Class s not assgned -

Tax Rate at Product Level
If thiz item has "exdlusive” tax rate, please enter it here

Free Shipping

Unit Weight {Ibs) 0.00
Mot reguired if free shipping is selectad

Shipping price for Product Level
Enter price if you want shipping charged at the product level,
If a price is entered the “Shipping Management™ settings for this item will be ignored. For free shipping enter 0,00 or dick free shipping above.

Inter Pack/Case Pack 36

Minimum  Maximum Quantity in Order 1
Set the minimum and maximum number this product can be purchased by your customer, The default minimum is 1.

Is this product available?
Mark product as a Hot Deal™?
Show product on home page?

[ Quick Overview (o]

Please note: enter here plain text, HTML is not allowed in the Quick Overview,
This information may also appear on the Catslog pages

E} Product Description D °

This deck of fun playing cards includes 52 liberals with pictures and quotes on each card. This 2006 editior

q [ n 3

a Product's Image

Image Zooming Use Global Setfings -

e e s T
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Figure 2-5-4: Product (Update)
Page

8. If you want to reset the form, click on the Reset form button.
9. Click Save changes button to update the information. You will get a
confirmation message that the product has been successfully updated.

Note: Click on the links below to know more about the Attributes, Recommended
Family, Product Promotions, Quantity Discounts and Secondary Images for a
product.

Attributes| 261
Recommended Family/s
Product Promotions| 32
Quantity Discounts/s4
Secondary Images|38)

2.2.3 Product Attributes Overview

Product attributes allow you to provide your customers with the choices for any of the
products. Examples include size, color, type, etc. You can use this section to manage
various functions related to the management of product attributes and also for
assigning global product attributes/ss1 with a product. To know more about creating
and managing product attributes, click on the links below.

Add a Product Attribute| 261
Edit a Product Attribute| 27
Delete a Product Attribute/2¢"

2.2.3.1 Add a Product Attribute

You can add attributes under an existing product. You can create unlimited number of
attributes for any product. To add a product attribute, follow the steps:

1. Openl231the Product (Update) page.
2. In the Product (Update) page, click Attributes tab to open Add a New

Attribute[271 page.

Note: You can also delete the product from Add a New Attribute page. To
delete the product, click Delete this product link on top of the page.

3. Scroll down to Add a New Attribute and enter the following information to
add product attributes:
a. Attribute Name: Type the name of the category.
b. Attribute Caption: Type the text that will define the attribute on the
Add Product/18" page.
c. Priority: Use priority to have products listed higher within Your Cart.

© 2008



Categories & Products 27

You can select this on a scale of 1 to 10, where 1 is given the highest
priority. The higher the number, the higher the product will be listed.

d. Attribute Type: Select the attribute type, that is, Drop-down, or text
input from the drop down menu.

e. Options (for Drop-Down): If you select Drop-down as an Attribute
Type. Type the options that you want should appear for selection on
the product page as drop down menu.

f. Text Length (for Text Input): If you select text input as an attribute
type. Enter the text length.

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

of Add aNew Attribute

Attribute Name

Attribute Caption

Priority 5 -
Attribute Type Drop-down -
Options
Text Length
This fiel ext =
Is this Atribute Active?
Track Inventory By This Attribute?

Small(-25.-0.25)
Medium{-10%, +1)
Large(0.+2)
H-Largei+10. 00}

Add Amibute(s)

44 Edit previous product [ Save changes ] I Reset form ] Edit next product ##

Figure 2-6-1: Add a New Attribute

4. Click the Add Attribute(s) button to add attributes under a product.

Note: To know about assigning Global Attributes with a product, click here/s31,

2.2.3.2 Edit a Product Attribute

You can use this option to edit product attributes. To edit a product attribute,
follow the steps:

1. Openl231 the Product (Update) page.
2. In the Product (Update) page, click Attributes tab.
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3. Scroll down to Product Attributes, as shown in the Figure 2-7-1/297 below.

Note: You can also Assign Existing Global Attributes with a product, so that it
would appear every time you add a product. To know how to Assign Existing
Global Attributes with a product, click here/s3,

Un-check the Is Active check box in Product Attributes to hide the product

attribute on the site. By default, the box is checked and the attribute is active on the
site.

& Product (Update)

Q Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.

a Delete this product
” Product source: DollarDays.com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

Qf Product Attributes

Active Inventory Attribute Name Attribute Caption Priority

|} oolor oolor 5 -

Options

blue ¢}
pink
purple
gresn
Ted

Options

Qf Add a New Attribute

Attribute Name

Attribute Caption

Priority 5 -
Attribute Type Drop-down -
Options
This field for Drop-D and Radio B a tes
Text Length
This field for Text Input attributes
Is this Atribute Active?
Track Inventory By This Attribute?

Ex

Small{-25,-0.25)
Mediumi-10%.+1)
Largeil.+2)
H-Large(+10.00)

(=]

Apply Changes

44 Edit previous product I Save changes ] [ Resel form J

Edit next product ke

© 2008



Categories & Products 29

2.2.3.3

Figure
2-7-1: Product Attributes

4. You can modify all the parameters under the Product Attributes.

5. If you want to reset the form, click on the Reset form button.

6. Click Save changes button at the bottom of the page, to update the
information.

Delete a Product Attribute

You can use this option to delete product attributes. To delete a product attribute,
follow the steps:

1. Openl231 the Product (Update) page.

2. In the Product (Update) page, click Attributes tab.

3. Scroll down to Product Attributes and click the Delete link under that
attribute, which you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-8-1 below.

Microsoft Internet Explorer x|

=
'r\?) Do wou really wank to delete selected attributes

| Ik I Cancel |

Figure 2-8-1: Delete Confirmation

4. Confirm deletion process, by clicking OK button.
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2234

Inventory Control
Track Inventory for this item At the product level.
& Product (Update)

Q Please note : required fields are bold
Q Decimal peints and commas are accepted in The Product Price and Weight fields.
3 Delete this product

Product Info | Attributes | Inventory | Recommended | Products Fromotions | Quantity Discounts | Secondary Images

& Inventory Control

Do you want inventory tracking for this item? Yes, on product level -

&% Inventory Control on Product Level

Mumber of items in inventory 10
Do not allow a sale if inventory is equal to or less o
than
Ifinventory reaches allowed minimum : Do not display item on user site -
14 Edit previous product I Save changes ] I Reset form ]
1. Number of items in inventory: If you select the Inventory Tracking, enter the

number of products you want to have in the inventory. The system will automatically
decrease this value any time a user will purchase a product from your store.

2. Stop sale if the number of items is less: If you select the Inventory Tracking,
specify a value after which the system will automatically stop product sale when the
number of items in inventory will be less than that value you will enter here.

3. If inventory reaches allowed minimum: If a product reaches the minimum
specified value in the inventory, select from the drop-down menu Do not display item
on user site if you want to remove the product automatically from the cart or Out of
Stock message if you want to display a message to a customer.

Track Inventory for this item At the product level.
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224

.& Product (Update)

g Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.

g Delete thiz product

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

&% Inventory Control

Do you want inventory tracking for this item?

&% Inventory Control on Product's Attribute Level
If inventory reaches allowed minimum : Do not display item on user site -
Attribute “test™

"green” W

Product Sub ID

Number of items in inventory 10

Do not allow a sale If Inventaory Is equal to or less o
than

Activate these settings? V|
Add New Inventory Record
4, Number of items in inventory: If you select the Inventory Tracking, enter the

number of products you want to have in the inventory. The system will automatically
decrease this value any time a user will purchase a product from your store.

5. Select the attribute you want to have controlled via inventory by selecting the
appropriate attribute in the pull down menu.

6. Put in a category id that is unique here so the cart has a way of keeping track
of it for inventory purposes.

7. Stop sale if the number of items is less: If you select the Inventory Tracking,
specify a value after which the system will automatically stop product sale when the
number of items in inventory will be less than that value you will enter here.

8. If inventory reaches allowed minimum: If a product reaches the minimum
specified value in the inventory, select from the drop-down menu Do not display item
on user site if you want to remove the product automatically from the cart or Out of
Stock message if you want to display a message to a customer.

Recommend Family for a Product

Product Families give you the ability to add recommended products to your product
pages. You can use this section to recommend a product family with an existing or
new product. But, for doing this, there must be some existing recommended product
families. To recommend family for a product, follow the steps:

Note: To know how to create and manage a recommended product family, click
herelsd,

1. Open the Product (Insert)l 171 or Product (Update)!23 page.
2. In the Product (Insert)/1d) or Product (Update)l 21 page, click Recommended
tab to open Product Families| 21 page.
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Note: You can also delete the product from the Product Families page. To
delete the product, click Delete this product link on top of the page.

3. You can view the available product families and recommended product
families for the product, if any, as shown in the Figure 2-9-1.

a Product (Update)

Q Please note : required fields are bold
Q Decimal paints and commas are sccepted in The Product Price and Weight fields.
g Delete this product

# Product source: DollarDays.com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

@ Recommended Products Families

Available recommended product families : ecommended families for this product :
Thriller Books » Chlidien Books

GK Books Joke Books

Horror Stoties

44 Edit previous product Save changes ] I Reset form ] Edit next product #¥

Figure 2-9-1: Product Families

4. To recommend family for this product, select a product family by clicking on
it from the Available recommended product families.

5. Click = icon to assign selected family with the product.

Note: You can also unassign a family with product. To unassign, select a product
family by clicking on it from the Recommended families for this product and

then click @ icon.

6. If you want to reset the form, click on Reset form button.
7. Click Save changes button to save the information.

2.2.5 Product Promotions

Product Promotion is essential to keep a product-oriented business ahead of its
competition. You can use this section to promote an existing or new product by
offering free products with it on buying a certain quantity of that product. To
promote a product, follow the steps:
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1. Open the Product (Insert)[171 or Product (Update)!23 page.
2. In the Product (Insert)/1d) or Product (Update)l 21 page, click Product
Promotions tab to open Product Promotions|s3 page.

Note: You can also delete the product from the Product Promotions page. To
delete the product, click Delete this product link on top of the page.

3. Enter the following information in the Product Promotions page:

a. Minimum Number of this Product: Enter the minimum quantity of
this product a customer must order, to receive the free product(s). By
default, 1 is selected.

b. Free Product Quantity: Enter the quantity of the free product that
the customer will receive, once he/she buys the minimum order needed
to receive the free product. By default, 1 is selected.

c. Maximum number of free product: Enter the maximum number of
free product a customer is allowed to receive per order. By default, 999
is selected.

d. Charge shipping for this free product: Select Yes from the drop
down menu if there are shipping charges for this free product,
otherwise select No. By default, No is selected.

e. Type in the product name or ID of the free product: Enter the free
product name or ID, to automatically search the free product from the
database. Then click on the free product, to add it to the free product
list.

Note: You can also delete a free product by selecting it from the free products
list and then clicking Remove Selected link below the list of free products.

@ Product (Update)

Q Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.
Delete this product

* Product source: DallarDays.com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images

Q Product Promations - This section will allow you to create "Buy X get ¥ FREE™ type of promotions

Minimum number of this product (X)

Free product quantity {Y) 1

Maximum number of free product {Y) 999

Charge shipping for this free product? e hd

Type in the product name or ID of the free product elow is a list of the free products you will be offering

Remove Selected

44 Edit previous product Save changes ] [ Reset form Edit next product ¥»
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Figure 2-10-1: Product Promotions

4. If you want to reset the form, click on the Reset form button.
5. Click Save changes button to save the information.

2.2.6 Quantity Discounts Overview

Quantity Discounts are a requirement for any business looking to expose its products
to the consumer marketplace. You can use this section to offer discounts on a product
by adding quantity range for that product. To know more, click on the links below.

Add a New Quantity Range/s
Edit a Quantity Range/ss)
Delete a Quantity Rangelss)

2.2.6.1 Add a New Quantity Range

You can use this option to add a new quantity range to offer discount on a product.
To add a new quantity range, follow the steps:

1. Openl2d1 the Product (Update) page.
2. In the Product (Update) page, click Quantity Discounts tab to open
Quantity Discounts|ss page.

Note: You can also delete the product from the Quantity Discounts page. To
delete the product, click Delete this product link on top of the page.

3. Enter the following information under Add a New Quantity Range:

a. Min Range: Enter the minimum quantity to avail the discount.

b. Max Range: Enter the maximum quantity to avail the discount.

c. Discount: Enter how much discount will be provided on the product
under the quantity range and then select from the drop down menu the
discount is in % or $.

d. Wholesale: Check the box if the product is available for wholesale.
Otherwise, let it remain unchecked.

e. Free Shipping: Check the box if there are no shipping charges for the
product. Otherwise, let it remain unchecked if there are shipping
charges for the product.

Product Info | Attributes | Inventory | Recommended | Products Promotions |QuanhtyD|scoums Secondary Images

J Product Quantity Discounts Settings

Active Min Range Max Range Discount Wholesale Free Shipping

Q There are not any active discounts

ﬁ Add a new quantity range

i

V| % - Ad

44 Edit previous product Save changes ] [ Reset form ] Edit next product ¥

© 2008



Categories & Products 35

2.2.6.2

2.2.6.3

Figure 2-11-1: Quantity Discounts

4. Click Add button under Action to add a new quantity range.

Edit a Quantity Range

You can use this option to edit a quantity range, to modify the discount offered to a
product. To edit a quantity range, follow the steps:

1. Openl231 the Product (Update) page.

2. In the Product (Update) page, click on the Quantity Discounts tab.

3. You can modify all the information under Quantity Discounts for the existing
quantity range.

.& Product (Update)

Q Please note : required fields are bold
Q Decimal points and commas are accepted in The Product Price and Weight fields.
a Delete this product

* Product source: DollarDays. com

Product Info | Attributes | Inventory | Recommended | Products Promotions | Quantity Discounts | Secondary Images
J Product Quantity Discounts Settings

Active Min Range Max Range Discount Wholesale Free Shipping
i 5 10 25.00 % - 7 a
Vv 100 1000 15.00 % - v Vv

ﬁ Add a new quantity range

v % - Add

44 Edit previous product { Save changes ] [ Reset form ] Edit next product »+

Figure 2-12-1: Edit Quantity Discounts

4. If you want to reset the form, click on the Reset form button.
5. Click Save changes button to update the information.

Delete a Quantity Range

You can use this option to delete a quantity range, to remove the discount offered on
a product. To delete a quantity range, follow the steps:

1. Openl2d1 the Product (Update) page.

2. In the Product (Update) page, click on the Quantity Discounts tab.

3. Under Quantity Discounts, check the box for the quantity range you want to
remove and click on the Delete link.

A pop up appears asking for confirmation, as shown in the Figure 2-13-1 below.
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2271

Microsoft Internet Explorer B x|

=
'\?g Do ol really wank ko delete selecked quantity discount?

oF, I Cancel I

Figure 2-13-1: Delete Confirmation

4. Confirm deletion process, by clicking OK button.

Secondary Images Overview

You can use this section to add more than one image for an existing or new product.
In addition, you can also decide whether the image should be visible on the user site
or not. To know more about creating and managing these images, click on the links
below.

Add Secondary Image(s)/s8

Edit Secondary Image(s)/3”

Delete a Secondary Image!sd

Add Secondary Image(s)

You can use this option to add secondary image(s) for a product. To add secondary
image(s) for a product, follow the steps:

1. Open the Product (Insert)l 171 or Product (Update)!23 page.
2. In the Product (Insert)|18) or Product (Update)lz¢1 page, click on the
Secondary Images tab to open Upload a New Secondary Image(s)|s71 page.

Note: You can also delete the product from the Upload a New Secondary
Image(s) page. To delete the product, click Delete this product link on top of
the page.

3. Click Browse under Upload a New Secondary Image(s) and navigate to
the image that you would like to upload for the product.

Note: Uncheck the Is this image visible on user site box, if you want to hide the
image on the user site. Otherwise, let it remain checked if you want this image to be
visible on the user site. By default, the box is checked.
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Product Info | Attributes | Inventory

Recommended | Products Promotions | Quantity Discounts | Secondary Images |

37

a Upload Mew Secondary Image(s)

Secondary Image File §1

Secondary Image File §2

Secondary Image File §3

l

Is this image visible on user site?

!

Is this image visible on user site?

!

Is this image visible on user site?

44 Edit previous product

[ Save changes ] [ Reset form ]

Figure 2-14-1: Upload a New Secondary

Image(s)

4. If you want to reset the form, click on the Reset form button.
5. Click Save changes button to upload the secondary image(s) for a product.

Edit Secondary Image(s)

Edit next product #»

You can use this option to decide whether to display the secondary image(s) for a
product on the user site or not. To edit secondary image(s) for a product, follow

the steps:

1. Open the Product (Insert)| 171 or Product (Update)!23 page.

2. In the Product (Insert)|18) or Product (Update)lz¢1 page, click on the

Secondary Images tab.
3. You can view the added secondary image(s) under Product Secondary

Images, as shown in the Figure 2-15-1.

Product Info | Attributes | Inventory | Recommended | Products Prometions | Quantity Discounts |SEcondaryImagEs

a Product Secondary Images

Size: 1024x765 pixels, 269 74 Kb
Visible

prioity  1-Low

a Upload New Secondary Image(s)

Secondary Image File $1

Secondary Image File $2

Secondary Image File £3

!

Is this image visible on user site?

|

1s this image visible on user site?

l

Is this image visible on user site?

44 Edit previous product

I Save shaﬂgas} I Reset form ]

Figure 2-15-1: Product Secondary Images

Edit next product ke

4. Under Product Secondary Images, uncheck the Is this image visible on
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user site box, if you want to hide the image on the user site. Otherwise, let it
remain checked to make the image visible on the user site. By default, the box
is checked.

5. If you want to reset the form, click on the Reset form button.

6. Click Save changes button to update the information.

Delete a Secondary Image

You can use this option to delete the secondary image for a product. To delete a
secondary image for a product, follow the steps:

1. Open the Product (Insert)[:71 or Product (Update)!23 page.

2. In the Product (Insert)/1d) or Product (Update)l27) page, click Secondary
Images tab.

3. Under Product Secondary Images, click on the Delete this image link for
the secondary image you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-16-1 below.

Microsoft Internet Explorer

"3) Do ywou really wank ko delste this image?

0 Cancel |

Figure 2-16-1: Delete Confirmation

4. Confirm deletion process, by clicking OK button.

Digital Downloads

The Digital Downloads feature allow you to sell downloadable items to your customers.
To activate this feature you must go to Digital Products|usl area in the cart which is
located under 'Cart Settings' > 'Global Cart Settings' > 'Digital Products'. Once
activated, you will notice another section within the Add Product area of Your Cart.

E Digital Product Properties Q

Is this a digital download? (&)

Enter here path to digital product file

This area will allow you to enter in the URL to the digital product located on your server.
When this product is ordered, Your Cart will present the customer with a "masked” URL
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to the product so they can download the product. The customer will never see the true
location of the product, preventing unauthorized downloads of your product.

Manufacturers

You can use this section to add and manage the product manufacturers details with
their logo. In addition, you can also decide whether the manufacturer should be
visible on the user site or not. Once the manufacturer is visible on the user site, the
customer can find all the products under that manufacturer only by selecting the
manufacturer name from the drop-down menu. So, the manufacturers will help the
customers to find products more easily. To know more about creating and managing
the manufacturers, click on the links below.

Add a Manufacturer/ss
Edit/[ 40
Deletel s

Add a Manufacturer

You can use this option to add a product manufacturer. To add a new product
manufacturer, follow the steps:

1. Click Manufacturers, as shown in the Figure 2-18-1 below.

“ @ 8 8 0 & ©

L
Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

& Manage Products
Manage Categoaries
E3 Add a Mew Category

ﬁ Manufacturers
$ Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
E Thumbnail Generatar
o Global Attributes

@ Recommended Products
@ Gift Certificates

Monthly Sales Statistic

lollars

Calae Thir Mantk
Figure 2-18-1: Manufacturers
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The Manufacturers Settings page opens, as shown in the Figure 2-18-2[4 below.

Note: You can also open the Manufacturers Settings page directly, by clicking on
Manufacturers link in the Admin Area Home page/ &".

2. Scroll down to Add a New Manufacturer and then enter the following
information:
a. Manufacturer Name: Enter the product manufacturer name.
b. Manufacturer ID: Enter the product manufacturer ID.
c. Logo Image: Click Browse and navigate to the logo that you would
like to upload for the product manufacturer. The logo image can be in
JPG, PNG or GIF format.

Note: Check the Available box for a product manufacturer to view the selected
manufacturer name on the user site. Otherwise, let it remain unchecked to hide the
product manufacturer name on the user site.

@ Manufacturers

Q On this page you can manage your products manufacturers

New Manufacturer

#8 Add a New Manufacturer

Manufacturer's Name

Manufacturer's ID
Logo Image Browse_

Available

Save changes ] I Reset form

Manufacturer's Name Manufacturer's ID Logo Image (JPG, GIF or PHG) Available

Figure 2-18-2: Manufacturers
Settings

3. Click Save Changes button and repeat Step 2 until you are done adding
Manufacturers.

2.3.2 Edit a Manufacturer

You can use this option to edit a manufacturer details. To edit a manufacturer
details, follow the steps:

1. Open/s9) the Manufacturers Settings page with existing manufacturers, as
shown in the Figure 2-19-1.
2. You can modify all the parameters for an existing manufacturer.
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@ Manufacturers

@ On this page you can manage your products manufacturers

Q New manufacturer has been added to your manufacturers list

New Manufacturer

8 Add a New Manufacturer
Manufacturer's Name
Manufacturer's ID

Logo Image

Availsble ]
Save changes } [ Reset form J
Manufacturer's Name Manufacturer's ID Logo Image (JPG, GIF or PNG) Available
@ 28C 8BC ] @

{ Save changes J [ Reset form J

Figure 2-19-1: Manufacturers Settings page with existing manufacturers

3. If you want to reset the form, click on the Reset form button.
4. Click Save changes button to update the information.

Delete Manufacturers

You can use this option to delete a product manufacturer. To delete a product
manufacturer, follow the steps:

1. Openls9 the Manufacturers Settings page with existing manufacturers.
2. Click Delete button for a manufacturer you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-20-1 below.

Microsoft Internet Explorer -E_I

[:\!) Do you really want to remove this manufacturer?

oK cancel |

Figure 2-20-1: Delete Confirmation

3. Confirm deletion process, by clicking on OK button.
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Bulk Uploading of Products

This section allows you to upload product data into your shopping cart using a .CSV
file. Most database programs (including Excel) will allow you to import or save data in
this format. Once uploaded, Your Cart will ask you which column represents what
data type (Product ID, Product Name, Price, etc.). Your Cart uses Product ID as its
data key, so products with a duplicate Product ID will be overwritten with the new
data. This is a 3-step process and the data will not be stored until the final step is
complete.

1. Click Bulk Products Loader, as shown in the Figure 2-21-1 below.

! N &£ © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
E3 Add aNew Category

@ Manufacturers
65 Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
E Thumbnail Generator
o Global Attributes
@ Recommended Products

ﬁ Gift Certificates

Figure 2-21-1: Bulk Products Loader

Monthly Sales Statis

lar)

The Bulk Uploading Of Products (Step 1 of 3) page will open.

Note: You can also directly open the Bulk Uploading Of Products (Step 1 of 3)
page, by clicking on Bulk Products Loader link in the Admin Area Home page/ s".

2. Category: Select a Category that allows selecting products category with
undefined category keys. The products with undefined category will be moved
to this category.
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& Bulk Uploading Of Products (Step 1 of 3)

This section will allow you to upload product data into your shopping cart from & .C5V file only. Most database programs (induding Excel) will allow you to import or save data in this format, The data must have
a delimiter (comma or semicolon) and each line must contain data specific to the product. Once uploaded, Demo Cart will ask you which column represents what data type (Product ID, Product Name, Price,
etc.) Demo Cart uses Product ID as its data key, so products with a duplicate Product ID will be overwritten with the new data. This is a 3 step process and the data will nat be stored until the final step is
complete

Q Please note: Products with undefined weight and shipping price will be ically marked as Free Shipping

Q Please fill this form very carefully!

Bulk Uploading - Step 1

Uploading Settings

Select Category

m| s

Beads & Beading
Chidren’s Art
Construction Paper
Craft Kits
Craft Supphies
Crayons & Chalk
Floral Supply
Musical Instruments
Supples 2

undefined category will be moved in selected category

Figure 2-21-2: Default Products Category

3. Uploading Settings: Enter the following information:

a. Data Separator: Select from the drop down menu, comma or
semicolon, which is used as a data separator.

b. Data Update Rule: Select from the drop down menu, if the bulk
loader has a duplicate Product ID, should it overwrite the existing data
with the bulk loaded data, keep it and add new, clear all the products
from the selected category first and then add a new bulk loaded data or
update existing products only.

c. Uploaded Products Availability: Use this option to enable/disable
display of these products on Your Cart. Select from the drop down
menu, Products Are Available For Sale, if you want to display these
products on Your Cart. Otherwise, select Products Are Not Available
For Sale, if you do not want to display these products on Your Cart.
Incase you would like to display some of the products this has to be
done manually.

What is being used to separate the data? Comma (,) -

Data Update Rule Owerwrite Existing Data - Add New
If t duplicate Product
5

Uploaded Products Availability Products Are Avaizble For Sale

Depending on hoice, the bulk loader wil set a

Figure 2-21-3: Uploading Settings

4. Click Browse to select the .CSV file with products data.

Choose CSV file from local drive

[ Upload file ][ Reset form ]

Figure 2-21-4: File With Products

5. If you want to reset the form, click on the Reset form button.
6. Click Upload file button to save the data.

The Bulk Uploading Of Products (Step 2 of 3) page will open, as shown in the
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Figure 2-21-5.
Note: All blank lines and lines with wrong price will be skipped.

& Bulk Uploading Of Products (Step 2 of 3)

& Uploaded file name : examplecsv.csv
Total lines : 21
Displayed : First 10 lines
Products category : Arts & Crafts
Data loging rule : overwrite

Q Please make sure so data is loaded correcthy!

Q Please note : all blank lines and lines with wrong price will be skipped. Required fields are Product ID, Mame and Price

J Bulk Uploading - Step 2

= Assign Fields with Data

Select Field C5V Line 1 C5V Line 2 C5V Line 3 C5V Line 4
Category Keys Category Key CADAmerica CAQAmerica CAOQAmerica
Name Product Mame Potomac Monument Landmark
Product ID ProductID |USAPotomac USAMonument USALandmark
Pric= Price 6.9 7.5 8.5
Marufaciurss ID Manufacturer ID CAD CAO CAD
et Wight Unit Weight 0.3 0.3 0.3
ks Taxcable Is Taxable Yes Yes Yes
Description Description Body: Full <br=w... Body: Full <br=w... Body: Full<br>w...
Cvarviaw Overview Sx 56 6 1/4x 54 Gx a0
Agributz Opfions 1 Attribute Optia... Single Stick]]5... Single Stick]|5... Single Stick|]5...
Asribuds Namz 1 Attribute Name ... options options options
Agribute Caption 1 Attribute Capti... Bundle Type Bundle Type Bundle Type

[ Insert into DB ] I Back

Figure 2-21-5: Bulk Uploading Of Products (Step 2 of 3)

7. Select the respective titles for the data in the lines from the drop down

menu.

8. Click Back button to go back to Bulk Uploading Of Products (Step 1 of 3)

page.

9. Click Insert into DB button to go to the next-step.

The Bulk Uploading Of Products (Step 3 of 3) page will open, as shown in Figure
2-21-6. This page will show the complete details regarding the Bulk uploaded

products.
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@ Bulk Uploading Of Products (Step 3 of 3)

Mew Products: 19

|Updated Products: ©

Used fields: Category Keys, Name, Product ID, Price, Manufacturer ID, Unit Weight, Is Taxable,
Description, Overview, Attribute Options 1, Attribute Hame 1, Attribute Caption 1

What do you want to do now?
#® Start loading products again
® Manage Product

Figure 2-21-6: Bulk Uploading Of Products (Step 3 of 3)

Bulk Images Loader

Bulk Images Loader allows you to add images to products already in your shopping
cart. Please note, the file names need to be exactly the same as the Product ID to
match the image with the product. For example, if the Product ID is my bike, the
image name must be my_bike.jpg or my_bike.png.

To create Bulk Images Loader, follow the steps:

1. Click Bulk Images Loader, as shown in the Figure 2-22-1 below.

! N &£ ¢ & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products COrders Emails Admins Settings

4 Manage Products
Manage Categories
B Add aMew Category

@ Manufacturers
$ Bulk Product Load Statistics Recent Orders | Last Users
ulk Preduct Loader

a Bulk Images Loader

E Thumbnail Generator
o Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Monthly Sales Statisti

1lara

Figulre 2-22-1: Bulk Images Loac:ier
The Bulk Images Loader page will open, as shown in the Figure 2-22-2[46 below.

Note: You can also directly open the Bulk Images Loader page, by clicking on the
Bulk Images Loader link in the Admin Area Home page/ s".

2. Click Browse to add images in Bulk Images Loader page.
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Note: The images can be in JPG, PNG or GIF formats.

@ Bulk Images Loader

Q This section will allow you to add images to products already existing in your shopping cart.
Please note, the file names need to be EXACLTY the same as the Product ID for Demo Cart to match the image with the product.
Example, if the Product ID is my_bike, the image name must be my_bike.jpg or my_bike.gif.

Q Please note: only .jpg, .png and .gif will be accepted.

Images Loader

ﬂ Choose Image to Upload

Image #1:

Image #2:

w

Image #3:

Image #4:

Image #5 :

Image #6:

Image #7:

Image #8:

Image #9:

Image #10 :

Image #11:

HEEEL

Image #12:

0
&
@
o
&
®
E

@
@
b

] [ Restom ]

Figure 2-22-2: Images Loader

3. If you want to reset the form, click on the Reset form button.
4. After adding images, click Upload images button to upload.

Bulk Images Using FTP

Bulk loading images via FTP is very easy. When bulk loading images via FTP, it's
important to understand Your Cart uses Product ID as the data key for matching images
to a product, therefore all images must have the same name as the Product ID. If they
do not, and you don't want to change them manually, we suggest using another method
to associate images to a product. The Bulk Images Loader| 4| or adding a image when
entering a product will work just as well.

Once all the images have the same name as the Product ID, open up your favorite FTP
client and login to the server where Your Cart is located. FTP to the following directory:

images/products
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Upload all images into this directory.

Once complete, login back into the admin area of Your Cart and run the Thumbnail

Generator| 471.

Every time you add images via this method, you will need to generate new thumbnails
using the generator.

Bulk Loader FAQ

Frequently Asked Questions regarding the Bulk Loader

Q. How many products can the bulk loader import?

A. If your file contains more than 2000 items, we suggest breaking up the file to
prevent time out issues when importing the data. The Loader itself will accept an
unlimited number of items, but the server may error due to amount of time it takes to
move the data from your computer to the server.

Q. How can bulk load attributes for a product using the loader?

A. List all options in one column and separate them using a double bar or "||".
Example: Blue || Red || Yellow || Brown.

Q. How do | bulk load images?

A. You can use the Bulk Image Loader! 41 or the FTP method/4s .

Q. How can | bulk load only new products into the cart?

A. Select "Keep Existing - Add New" under Data Update Rule in the Bulk Loader.

Thumbnail Generator

Thumbnail Generator can generate thumbnail images for all the JPG and PNG image
files. The thumbnail generator can only work correctly, when the image file name
exactly matches the Product ID for Your Cart to associate the image with the product.
To generate thumbnail images, follow the steps:

1. Click on Thumbnail Generator, as shown in the Figure 2-23-1 below.
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! N 8 © @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
3 Add aMNew Cateqgory

@ Manufacturers
$ Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
E Thumbnail Generator
o Global Attributes

@ Recommended Products

ﬁ Gift Certificates

[ _ . |
Figure 2-23-1: Thumbnail Generator

Monthly Sales Statistics -

ollar)

The Thumbnail Generator (Step 1 of 3) page will open, as shown in the Figure 2-
23-2 below.

Note: You can also open the Thumbnail Generator (Step 1 of 3) page directly, by
clicking on the Thumbnail Generator link in the Admin Area Home page/ s".

@ Thumbnail Generator (Step 1 of 3)

For the thumbnail generator to work correctly, the image file name must exactly match the Product ID for the cart to assodiate the image with the product.
You must also FTP your images to images/products/™ folder, After the images are moved, dick the "Scan Folder™ button to start the process,

Q Flease note: The GIF file type is no longer supported by GDLib, The cart uses GDLib to generate thumbnails so you must use JPEG or PNG file times, GIF images will be accepted but will appear resized.

0 You can change generated images size and type on Images Settings Page.

@ Generate both product page and thumbnail images
@) Generate thumbnai images only
) Generate product page images only

Figure 2-23-2: Thumbnail Generator
(Step 1 of 3)

2. Click on the Scan Folder button to start the process.
Note: Thumbnail images will be created only for JPG and PNG image files as GDLib
used by Your Cart to generate thumbnails, no longer support the GIF images format.

The GIF images will appear resized.

The Thumbnail Generator (Step 2 of 3) page will open with the result, as shown in
the Figure 2-23-3 below.
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@ Thumbnail Generator (Step 2 of 3)

There are 1 valid image files in the directory “images/products/™.
limages have been assodated with a product,

[ Generate Thumbnails ] [ Back ]

Figure 2-23-3: Thumbnail Generator (Step 2 of 3)

3. Click on the Back button to go back to Thumbnail Generator (Step 1 of 3)/4d)
[****7[sdpagel s,
4. Click on the Generate Thumbnails button to go to the next step.

The Thumbnail Generator (Step 3 of 3) page will open, as shown in the Figure 2-
23-4.

@ Thumbnail Generator - Done

Q Thumbnail images have been successfully generated.

What do you want to do now?
® Generate thumbnail images again
® 5o to admin area home page

® Manage products

Figure 2-23-4: Thumbnail Generator (Step 3 of 3)

After some time, you will get a confirmation message that the thumbnail images have
been successfully generated.

2.7 Global Products Attribute Overview

You can use this section to create and manage global product attributes that will
appear every time you add a product. But, remember it will appear only when you
assign the global product attribute on the Product (Insert)/18) or Product (Update)| 26"
page. To know more about creating and managing global product attributes, click on
the links below.

Create New Global Products Attributelsd
Assign|s3)

Edit/s3

Delete/s4
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2.7.1

Create New Global Products Attribute

You can use this option to create global product attributes that will appear every time
you add a product. To Create New Global Products Attributes, follow the steps:

1. Click Global Attributes, as shown in the Figure 2-24-1 below.

! N 8 ¢ @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

4 Manage Products
Manage Categories
EB Add aMNew Category

@ Manufacturers
$ Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

E Bulk Images Loader
E Thumbnail Generator
of Global Attributes

@ Recommended Products
ﬂ Gift Certificates

Figure 2-24-1: Global Attributes

Monthly Sales Statisti

1lar)

The Global Product Attributes page will open, as shown in the Figure 2-24-2 below.

Note: You can also directly open the Global Product Attributes page, by clicking
on the Global Attributes link in the Admin Area Home page/ s".

2. Click on the Click to Create a New Attribute link.

Qf Global Product Attributes
¥ Click to Create a New Attribute

Attribute Name Type Yisible Action
Figure 2-24-2: Global Product Attributes

The Global Product Attributes (insert) page will open.
3. Select the product categories for the attribute, where it will be applied.

Note: You can select multiple product categories by holding the Ctrl button on
your keyboard and then clicking on the categories.
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Qf Global Product Attributes (insert)

@) This section allows you to create an attribute that will appear every time you add a product.
This attribute WILL MOT be active until you select it under the Global Attribute section on
the Add Product page

@ Mote: please select the parent and children categories for attributes.

@) Use Cirl button to select multiple categories

Product Categories Attribute Will Be Applied To

fuzic and M ovies
Mowes
Music
Books
Chlidean Bookz
K Books
g Thriller Bonls
=
Arts and Crafts li

Figure 2-24-3: Global Product Attributes (insert)

4. Global Product Attributes Settings: Enter the following information:

a. Attribute Name: Enter the name for the attribute.

b. Input Caption: Type the text that will define the attribute on the Add
Product Page.

c. Default Priority (used for sorting): Select the default priority for the
attribute from the drop down menu. You can select this on a scale of 1
to 10, where 1 is given the highest priority. The attribute with the
highest priority will appear first.

d. Is Attribute Active For Products: Select Yes from the drop down
menu to activate the attribute on the Add Product Page. If No is
selected, the attribute will not appear on the Add Product Page. By
default, No is selected from the drop-down menu.

e. Choose an Attribute Type: Select Drop-Down Box or Text Input
attribute type from the drop down menu.

:f Global Product Attributes Settings

Attribute Name : I

Input Caption : I

Default Pricrity (used For sarting) I 5 - I

Is this attribute ackive For products? Mo -

Choose an Attribute Type : | Dirop-D own Box _:_]

Figure 2-24-4: Global Product Attributes Settings

5. Drop-Down Box Attribute Parameters: If you select Drop-Down Box as
Attribute Type then enter the following information:
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a. Options list (value per line): Type the attributes that you want to
appear for selection on the product page as drop down menu. Each
option should be entered in a new line.

\-j’ Drop-Down Box Attribute Parameters

Dptions list (value per ine) : _]

Emal L(-25,-8.2E5] Decrease price by 25, decrease weight by 0,25
Faediuml =185, +1) [t mage [ Yo, INCTES
Large(d, +2] Price will remain the same, increase weight 2

A=largel+19, @) Irecreass price

Figure 2-24-5: Drop-Down Box Attribute Parameters

6. Text Input Attribute Parameters: If you select Text Input as Attribute
Type, then enter the Text Length under Text Input Attribute Parameters.

q‘-f Text Input Attribute Parameters

Text Length ; |2|:|

Figure 2-24-6: Text Input Attribute Parameters

7. Choose Update Mode: Select the Just Save Attributes radio button, if you
want the attribute data to be saved into your database, but that will not affect
the product attributes. On the other hand, select Bulk Update radio button, if
you want the attribute to be updated and assigned with all products globally or
in selected categories along with the attribute data.

\-f Choose Update Mode

{* Just Sawe fttribute - attribute data will saved into your database, buk it will not make any effects on
produck atkribukes,

i Bulk Update - attribute will be updated orfand assigned with all products globally or in selected categories,
Akbribute data will be updaked, too.

Save changses l [ Reset form

Figure 2-24-7: Choose Update Mode

8. If you want to reset the form, click on the Reset form button.
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9. Click Save changes button to create global product attributes. You will get a
confirmation message that the new attribute has been successfully created.

2.7.2 Assign Global Products Attribute

You can use this section to assign existing global attributes with a product, so that it
would appear every time you add a product. To Assign Existing Global Attributes with
a product, follow the steps:

1. Open the Product (Insert)l 171 or Product (Update)!23 page.

2. In the Product (Insert)!18) or Product (Update)lz¢1 page, click Attributes tab.

3. In the new page, scroll down to Assign Global Attributes and check the box
next to the existing global attributes that you want to assign with the
product, as shown in the Figure 2-25-1.

Qf Assign Global Attributes

Please choose global attributes type (Caption: type; Type: Select)
doth ; rubber ; disposable;

Figure 2-25-1: Assign Global Attributes

4. Click Add Attribute(s) button to assign the checked global attribute with the
product.

2.7.3 Edit Existing Global Products Attribute

You can use this option to edit global products attribute. To edit global products
attribute, follow the steps:

1. Open/sol the Global Product Attributes page with added global attributes,
as shown in the Figure 2-26-1.

qj’ Global Product Attributes
ﬁ Click to Create a New Attribute

Attribute Name Attribute Caption Type Visible

o tvpe type Select Mo Fl:)
Figure 2-26-1: Global Product Attributes with added global attributes

2. Click Edit Attribute ' icon for the global product attribute you want to
modify.

3. The Global Products Attribute (update) opens, where you can edit all the
parameters.

4. If you want to reset the form, click on the Reset form button.

5. Click Save changes to update the information. You will get a confirmation
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2.7.4

2.8

28.1

message that the attribute has been successfully updated.

Delete Existing Global Products Attribute

You can use this option to delete an existing Global Products Attribute. To delete a
Global Products Attribute, follow the steps:

1. Open/soithe Global Product Attributes page with added global attributes.

2. Click Delete Attribute @ icon for the global product attribute you want to
remove.

A pop up appears asking for confirmation, as shown in the Figure 2-27-1 below.

Microsoft Internet Explorer |

@ Do ol really wank to delete selecked attribute?

K, I Cancel I

Figure 2-27-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button. You will get a confirmation
message that the attribute has been successfully removed.

Recommended Products Families Overview

Product Families give you the ability to add recommended products to your product
pages. You can use this section to create the Product Families for Recommended
Products. To know more about creating and managing product families, click on the
links below.

Create a New Product Family/s4
Edit/s6)
Deletels™

Create a New Product Family

To Create a New Product Family, follow the steps:

1. Click Recommended Products, as shown in the Figure 2-28-1 below.
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Y N & ¢ & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

45 Manage Products
Manage Categories
3 AddaMew Category

@ Manufacturers
'6 Bulk Product Load Statistics Recent Orders | Last Users
ulk Product Loader

a Bulk Images Loader
E Thumbrail Generator
of Global Attributes

@ Recommended Products
ﬁ Gift Certificates

Monthly Sales Statis

11lar)

Figure 2-28-1: Recommended Products

The Recommended Products Family page will open, as shown in the Figure 2-28-2
below.

Note: You can also directly open the Recommended Products Families page, by
clicking on the Recommended Products link in the Admin Area Home pagel s".

You can also edit and delete a product family from the Recommended Products
Families page. To know more about editinglss1 and deleting/s71 a product family,
click on each of the links.

@ Recommended Products Families

Q Use this section to set up Product Families for Recommended Products. Once a Product Family is set up, you can add a family to a product on the Add/Edit Product Page.

¥ Create a New Product Family

Recommended Product Family

(F baby_stuff »28
Figure 2-28-2: Recommended Products Families

2. Click on the Create a New Product Family link.

The Recommended Products Family (Insert) page will open, as shown in the
Figure 2-28-3[s61 below.

3. Product Family Properties: Enter the following information:
a. Name of Product Family: Enter the name of the product family.
b. Products in this family: Enter the Product Name or ID, of the
products you would like to include within that family. The Product
Name or ID will also help you to automatically search the product data
from the database. Then, click on the products, to add them to the
Selected Products list.
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Note: You can also delete products within a family by selecting them and then,
clicking the Remove Selected link below the list of Selected Products.

@ Recommended Products (Family) (Update)

Q A product family gives you the ability to add recommended products to your product pages.
To create a new product family, simply create a name and enter in the products you would like to indude within the family.

You will have the ability to select any product family in the "Add a New Product” section,

J Products Family Properties
@ Product Family Name

Name of Product Family baby_stuff

& Products in This Family
Selected Products:

Enter & Product Mame or ID :

Remove Selected

Save changes ] I Reset form ]

Figure 2-28-3: Recommended
Products Family (Insert)

4. If you want to reset the form, click on the Reset form button.
5. Click Save changes button to save the information. You will get a
confirmation message that the new products family has been successfully

added.

2.8.2 Edit a Recommended Product Family

To edit a recommended product family, follow the steps:

1. Openl/s1the Recommended Products Families page.
2. Click Edit Products Family ¥ icon for the recommended product family you

want to modify.
3. The Recommended Products Family (Update) page opens, where you can

modify all the parameters under Product Family Properties.

Note: You can also delete products within a family by selecting them and then,
clicking the Remove Selected link below the list of Selected Products.
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2.8.3

@ Recommended Products (Family) (Update)

e A product family gives you the ability to add recommended products to your product pages.
To create a new product family, simply create a name and enter in the products you would like to indude within the family.
You will have the ability to select any product family in the "Add a New Product” section,

J Products Family Properties

@ Product Family Name

Name of Product Family baby_stuff

& Products in This Family

Enter a Product Name or ID : Selected Products:

Remove Selected

[ Sawve changes ] I Reset form ]

Figure 2-29-1: Recommended Products Family (Update)
4. If you want to reset the form, click on the Reset form button.

5. Click Save changes button to update the information. You will get a
confirmation message that the products family has been successfully updated.

Delete a Recommended Product Family

To delete a recommended product family, follow the steps:

1. Openl/s1the Recommended Products Families page.

2. Click Delete Products Family @ icon for the recommended product family
you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 2-30-1 below.

Microsoft Internet Explorer x|

'(\?) Do you really want to delete selected products Family?

O Cancel I

Figure 2-30-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button. You will get a confirmation
message that the products family has been successfully removed.
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2.9 Gift Certificates

On this page you can manage gift certificates purchased through Your Cart.

1. First you need to ensure you have the gift certificates 'Enabled' by clicking on the
'Enable Module' button as shown below.

{3} Gift Certificates

@ On this page you can manage gift certificates purchased through your cart.

J Gift Certificates Settings | Gift Certificates Email

Gift Certificate Module: Cisabled Enable Module

2. Click the "' to edit any certificate that has been purchased already.

3. You can delete the existing certificates by clicking on the @ icon.

{3} Gift Certificates

Show: Al Gift Certificates -

Client's Name Voucher Number Balance Date Ordered Action

lamb, mary 797e27T20340398 § 1000.00 2008-05-07 15:13:50 J g

4. You would then be able to edit any of the fields as shown below.
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@ Gift Certificates

@ 0On this page you can manage gift certificates purchased through your cart.

J Gift Certificates Settings | Gift Certificates Email

Q Madifying this information could cause a certificate to beign invalid.

il Gift Certificate Information

First Name: .,
Last Name: g

Balance : 1000.00

Voucher: rgrezrrzonanzse

Save changes J I Reset form J

5. In order to edit the emails that get sent when someone purchases a gift certificate
click the 'Gift Certificates Email tab to edit the email that is sent to the recipient of
the certificate as shown below.

Gift Certificates Settings | Gift Certificates Email |

J Gift Certificate HTML Email [ Edit HTML Online ]
<table border='0"' cellpadding='0"' cellspacing='0"' bordercolor="#000000 ~
<ty
¢td =tyle='width:442px; padding-left:30p=;':>
¢div style='padding: 30p=x 20px 20px 0':
<p style="margin:0;' align="right':
Voucher Code: {#voucher}
<SP
¢odive =
¢div style='padding:0 0 S0px 0;'> 3
<p style='margin:0;' align='left':
To : {$first_name} {$last_namnc
Gift Amount : {$gift_amount|pr
From : {$from_name}<br- >
Heszage . {S$message}
< pr
<sdivy
<diwe
<p style='margin:0;"' align='left':
To use this gift certificate ¢
You nust enter first namne, lasv
Ploasa ~emta—t e i F 1o harra
] 1 3
[ Save changes ] I Reset form ]

6. Click on [ Edit HTML Online ] in order to edit HTML style pages.

7. Once done click on the 'Save Changes' button to save the changes you have made
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here or click on the 'Reset Page' button to undo all your changes.
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3.1

3.1.1

Users & Orders

Browse Users and Orders Overview

This section is used to search, view or edit users and orders for account / billing
information as well as for browsing address book and orders for a user. You can also
delete user profiles and orders. It has three sub sections:

Search Users| e

Search Orders| &3

Export to Quick Books/es

Search Users

This section helps in viewing or editing user's account/billing information and browse
user's address book. It also helps in removing user's profile.

To search users, follow the steps:

1. Click Browse Users, as shown in the Figure 3-1-1 below.

! N &£ © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

@ Browse Users
o . . Eﬂ Export to QuickBooks
Figure 3-1-1: Browse Users

The Users page will open, as shown in the Figure 3-1-2 below.

Note: You can also directly open the Users page, by clicking on the Browse Users
link in the Admin Area Home page/ s".

2. Under Search Users, enter at least one-search criteria from the following:
Last Name, User Name, Company, Email Address or Phone Number. You
can enter multiple fields to get a more precise result.
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@ Users

Please enter in your search criteria.
You need to enter at least one search criteria for search to be effective

Search Users
Last Mame: Email Address:
Username Mame: Company:

Phone Mumber:

Samrch Reset Search

Figure 3-1-2: Users
3. After entering the criteria, click Search users button.

The User Details page opens with all the information about the selected user(s), as
shown in the Figure 3-1-3 below.

Hﬂ Users Search Results Users found : 1

Username Name Company Email Address

a test test test test@test.com @@ g

Users found : 1

Figure 3-1-3: User Details Page

4. You can view or edit account/billing information &, browse all orders

& and delete user @ from User Details|e page by clicking on the
respective icons.

3.1.2 Search Orders

This section helps in searching an order. You can edit/delete an order in the shopping
cart. You can also view the details of an order.

To search an order, follow the steps:

1. Click Browse Orders, as shown in the Figure 3-2-1 below.
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&l

N 8 © @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings
ﬂ Browse Orders
g @ Export to QuickBooks

Figure 3-2-1: Browse Orders
The Orders page will open, as shown in the Figure 3-2-2 below.

Note: You can also directly open the Orders page, by clicking on the Browse
Orders link in the Admin Area Home page/ s".

2. Under Search Orders, enter at least one-search criteria from the following:
Order ID, Name, Order status, Order payment status or Order period

for search to be effective. You can enter multiples fields to get a more precise
result.

Search Orders

Order ID: Order status :
Process -
Customer's Last Mame: Order payment status ;
Any -
Order period :
Ay -
Seanch Reset Search

Figure 3-2-2: Orders
3. After entering the criteria, click Search orders button.

The Order Details page opens with all the information about the selected order(s),
as shown in the Figure 3-2-3 below.

Hﬂ Orders Search Results Orders found : 2 | Page(s) :

Order ID Customer's Name Last Update Status Payment Amount
Bs Iuiie Smith 05/04/2008 - 05:21:56 PM Process Pending $785.77 Fryc]
| 4 Sam Spade 05/04/2008 - 05:19:35 PM Process Pending $47.90 Fryc]
check all | uncheck all
Set New Order Status Keep cument hd

Set New Payment Status Keep cument -

Send notification to user when order completed?

{ Print selected J I Update status J IDeatechec«ed]

Orders found : 2 | Page(s) :
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3.1.3

Figure 3-2-3: Order Details Page

4. You can view or edit the selected order details :J, print invoice éﬁ, and

delete orders @ from Order Details|e41 page by clicking on the respective
icons.

Note: You can also set new order and payment status for an order from Order
Details|e41 page by checking the order box and then selecting the new status from
the drop-down menu. Click Update status button to save the changes. Similarly,
you can print and delete an order by selecting an order and then clicking on the
appropriate buttons at the bottom of the from Order Details| s page.

Export to Quick Books

QuickBooks is designed for small business operators making the move from paper- or
spreadsheet-based accounting; it helps to organize information quickly and easily.
With QuickBooks, accounting and financial tasks are fast and easy. QuickBooks tracks
all your financial information, from invoices and bills to inventory and purchase
orders.

To go to Export to Quick Books, follow the steps:

1. Click Export to Quick Books, as shown in the Figure 3-3-1 below.

@ N B8 @ @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

ﬁ Browse Orders
ﬁﬁ Export to QuidkBooks

ﬂ 1 mlmmsam mm s s = .
Figure 3-3-1: Export to Quick Books

The Export to QuickBooks page will open, as shown in the Figure 3-3-2 below.

Note: You can also directly open the Export to QuickBooks page, by clicking on
the Export to Quick Books link in the Admin Area Home page/ s".
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Figure 3-3-2: Export to Quick Books Page

@ Export to QuickBooks

Q This page allows you to create a file that can be imported into QuickBooks.

Quick Books

@ Select Order Range

Start Date (From)

Finish Date (To)

May > 1 = 2008 «

May v 31 - 2008 w

2. Set the Select Orders Date Range from the drop down menu.
3. Click Export QuickBooks button.
4. The File Download window pops up.

5. Click Save button to open the Save As window, so you can choose where to

save the file.

6. Find Where you have saved the file and open it in quickbooks.
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4.1

Manage Emails

This section is used to edit pre generated HTML and TEXT versions of your emails.
You can also manage your newsletters and notify your customers about product
updates. In addition, you can now even manage (edit and delete) the subscriber’s
emails and top and bottom email templates for HTML and Text Email. You can also
remove bad and bounced email addresses from your email list through this section.

The following activities can be done with regards to an email:

Newsletter Email Wizard|es"

Product Updates Email Wizard/72)

Emails Archivel

Default Email Top and Bottom/ 8"

Notification Emails/ s

Manage Subscribers Email Addresses Overview|ss
Import Email Addresses| s

Export User Email Addresses| s

Export Subscriber Email Addresses/ 1’

Check Bounced Email Addresses| e

Newsletter Email Wizard

This section helps you to edit pre generated HTML and TEXT versions of your
newsletter.

To edit pre generated HTML and TEXT versions, follow the steps:

1. Click Newsletter Email Wizard, as shown in the Figure 4-1-1 below.

! N £ © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

Ei-ﬂ Mewsletter Email Wizard
’ a Sent Email Archive
@ Welcome to j Default Email Top & Bottom
-:: Motification Emails
Eﬂ Subscriber Email Addresses
2 & Import Email Addresses
=% Export User Email Addresses
Sales Today =% Export Subscriber Email Addresses

MNew Orders ers | Last Users

Monthly Sales Stati

£833.67 % Check Bounced Email Addresses
Figure 4-1-1: Newsletter Email Wizard B
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The Newsletter Email Wizard (step 1 of 3) page will open.

Note: You can also directly open the Newsletter Email Wizard (step 1 of 3)

page, by clicking on the Newsletter Email Wizard link in the Admin Area Home
agel 8",

2. Newsletter Email: Enter the following information:
a. Subject: Type the subject of the letter.
b. From Name: Type the name of the Sender.
c. From Email: Type the email address of the Sender.

lé:gﬂ Newsletter Email Wizard (step 1 of 3)

®

You can insert HTML and text versions of your Newsletter, Step two will allow you to preview the message you have created before itis sent. Adding a top and bottom to the Newsletter will improve their
appearance. To create the top and bottom dick on the link in the left hand navigation.

&) Newsletter Email

Subject :
From Name :

From Email :
Figure 4-1-2: Newsletter Email

3. Content for HTML Email: You can edit the HTML Email content in plain
text.

& Content for HTML Email [ Edit HTML Online ]

Figure 4-1-3: Content for HTML Email

4. Further, you can create an eye-catching HTML Email content, by clicking Edit
HTML Online in Content for HTML Email, as shown in the Figure 4-1-4
below.

# Content for HTML Email [ Edit HTML Online ]

HE|B I U&xx|= | =
<) | b

=

|ZEHOQ=—|A-2-

w2 | R B2 @445
j H - Font tamily - - I - Fort size - »

Place Your newsletter HTML here.

Path:

Figure 4-1-4: Online HTML Editor

5. Content for Text Email: You can edit the Text Email content in plain text.
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;z Content for Text Email

Preview email

Figure 4-1-5: Content for Text Email

6. After Editing the HTML and Text Email, click Preview Email button.

The Newsletter Email Wizard (step 2 of 3) page will open, as shown in the Figure

4-1-7171 below.

Note: In Newsletter Email Wizard (step 2 of 3) page, you can preview both the

HTML and TEXT versions of your newsletter. Adding a top and bottom to these
emails will improve their appearance.

7. To add a top and bottom, click Emails Top & Bottom in the left navigation,

as shown in the Figure 4-1-6 below.

Manage Emails

F Newsletter Wizard

Product Update Wizard
Sent Email Archive

Errmils Top & Bottom
Motification Emails

Manage Emails
Import Emails
Export User Emails
Subscriber Ermails

Check Bounced Emails

Admin Area Home
Update Your Profile

Figure 4-1-6: Emails Top & Bottom

Note: Clicking Emails Top & Bottom in the left navigation will open the Top and
Bottom Email Templates page. Enter HTML and Text Email Top & Bottom and
then click Save changes button to update the information. To know more about

Emails Top & Bottom, go to Default Email Top and Bottom/ 91 section.
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8. In the Newsletter Email Wizard (step 2 of 3) page, you can also request
for a Test Email, by filling the Test Email Address box and then clicking on
the Send test email button.

lt,%l Newsletter Email Wizard (step 2 of 3)

Q Flease review both the HTML and TEXT versions of your newsletter,
To make changes, please select "Edit email” below.

B HTML Email
Company Name- Newsletter
Hello Company Name newsletter subscribers here!
Put here your newsletter texi.

) TEXT Email

Company MName - Newsletter

Hello, company name hewsletter subscribers here.
Put here your newsletter text.

Company Name

) Send Test Email

Test Email Address: test@site com Send test email

Edit email }[ Send emaj ]

Figure 4-1-7: Newsletter Email
Wizard (step 2 of 3)

9. If you still want to make changes, click on the Edit email button. You will
then be taken back to the Newsletter Email Wizard (step 1 of 3)/ed) page.
10. You can send the email immediately by clicking on the Send email button.

A pop up appears asking for confirmation, as shown in the Figure 4-1-8 below.

Microsoft Internet Explorer il E]

@ Do wou wank ko send Ehis newsletber?
L Depending on the size of your lisk and wour subscriber base,
this action may take some time ko complete.
To avoid duplicate sends, only press K once,

K, I Cancel

Figure 4-1-8: Newsletter email sending confirmation
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4.2

11. Confirm sending newsletter email, by clicking OK button.
Note: To avoid duplicate sends, click OK button only once.

The Newsletter Email Wizard (step 3 of 3) page will open. You will get a
confirmation message that the Newsletter Email has been successfully sent.

Product Updates Email Wizard

You can send to your customer’s updates about your products using this feature.
For Product Updates Email Wizard, follow the steps:

1. Click Product Updates Email Wizard, as shown in the Figure 4-2-1 below.

el N 8 ¢ @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

% Mewsletter Email Wizard
9 Sent Email Archive
J Default Email Top & Bottom

@ Welcome to

. Motification Emails
E!] Subscriber Email Addresses
2 & Import Email Addresses
=% Export User Email Addresses
Sales Today =% Export Subscriber Email Addresses

Mew Orders ers | Last Users

Monthly Sales Statist

£833.67 E@ Check Bounced Email Addresses

1
Figure 4-2-1: Product Email Wizard

The Product Updates Email Wizard (step 1 of 4) page will open, as shown in the
Figure 4-2-2[731 below.

Note: You can also directly open the Product Updates Email Wizard (step 1 of
4) page, by clicking on the Product Updates Email Wizard link in the Admin Area
Home page/ ™.

2. Set the Select Product Updates Date Range from the From and To drop
down menu.

3. Select Product Layout in the Email from the Choose the layout for the
HTML email drop down menu, as shown in the Figure 4-2-2 below.
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I:‘.% Product Update Email Wizard (step 1 of 4)

Select a date range for your products and dick the "Generate Email” button.

You can adjust the email on the next step.
Please note: To avoid server overloading issues, the system will only allow 150 products to be generated.

g Select Product Updates Date Range

From : May - 1 » 2008 -
To: May v 31 - Z200E w
a Product Layout in the Email
Choose the layout for the HTML email : Text -

Generate Email

Figure 4-2-2: Product Updates Email Wizard (step 1 of 4)
4. Click Generate Email button.

The Product Updates Email Wizard (step 2 of 4) page will open. You may edit
generated HTML and TEXT for product updates email.

5. Email Properties: Enter the following information:
a. Subject: Type the subject of the Email, such as your company name.
b. From Name: Type the name of the Sender.
c. From Email: Type the email address of the Sender.

E%l Product Update Email Wizard (step 2 of 4)

Q O this page you may edit generated HTML and TEXT for product update email,
To preview email and then send it to subscribers dick over "Preview email” button,
If you would like to change date range, dick over "Change dates™ button.

a Email Properties

Subject : Product Updates
From Name : Site.com
From Email = updatesZsite.com

Figure 4-2-3: Email Properties

6. HTML Email: You can edit the HTML Email content in plain text.

© 2008



74 Your Cart User Manual v3.6

2 HTML Email

<titlerCompany Named{ title>
{style>
body,td,p,hlockquote {
font.-familv:hArial =

|
Figure 4-2-4: HTML Email

TYPE HIML PUBLIC "---W3C/~DITD HIML 4.0 Transitional-~“EN"»

[ Edit HTML Online ]

7. Further, you can create an eye-catching HTML Email content, by clicking on
Edit HTML Online in HTML Email, as shown in the Figure 4-2-5 below.

HE|B I Ussxx |[EE=EE|Z= =i
i 5 - .“\. :a . |-| al:-
o F 2| % B3 @] 44 4% | LIEgOQ=—|A-&-
_-f|? || - Fant farnily - - I - Font size - -
Campany Name - Preduct Updates
Product 1D Product Name Price
252107 “Favewr Liguid Alr Freshener 5127 Click i
2E21049 “Faveur Ona Prass Alr Frashene B1.27 Clickto
ks
252108 “Feveur” Press Air Freshener §1.27 Clickio
e
250373 "Fagur” Quick Shine Brass Cleanar $1.18 Clickio
250374 Eavear” Quick Shine Sikver Cleansr $1.18 Clickis
e
147833 “Emely Beasts” Alr Freshensr $0.66 Click fo
ZE1Z230 "Thi Poeweet pull Girls™ 30 Stckers licenged by The  $0.37 Cligkio
i
261231 "The Power puff Girls® 30 Sfickars licansed by The §0.30 Click o
ey
JE46ZT v 12PC JUIMBID STEEL WOOL P §0.89 Clickin
WA
i 1 Qyncie 5 ne £0.87 lick
Wi
Fath: title

Figure 4-2-5: Online HTML Editor

8. Text Email: You can edit the Text Email content in plain text.
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& TextEmail

Company Name - Product Updates

[ Change dates ] I Preview email ]

Figure 4-2-6: Text Email

9. Click Change dates button to change date range. You will be taken back to
the Product Updates Email Wizard (step 1 of 4)[73) page.
10. To preview this email, click Preview email button.

The Product Updates Email Wizard (step 3 of 4) page will open, as shown in the
Figure 4-2-7[71 below.

Note: In Product Updates Email Wizard (step 3 of 4) page, you can review both
the HTML and TEXT modes of an email. It is suggested that you should review email,
as it will be visible for subscribers in HTML and TEXT modes.

You can also request for a Test Email, by filling the Test Email Address box and
clicking Send test email button in the Product Updates Email Wizard (step 3 of

4) page.
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=
Eﬁ Product Update Email Wizard (step 3 of 4)

Q Flease review email as it will be visible for subscribers in HTML and TEXT modes.
To back to this email editing dick over "Edit email” button.
If you would like to send it right now, dick over "Send email” button.

£ HTML Email
B
Ram i
Shyarn =
Company Name - Product Updates
Product ID  Product Name Price
12879 10 piece Jurmnbo Sidevwsalk Chalk $0.83 Click to view
127928 100 count Cravons $1.00 Click ta view
69300 12 Piece Sponge Paint kit $0.89 Click to view
214435 12Piece Sponge Paint kit 30.93 Clik to view
267601 12 Piece Sponge Paint Kit $1.23 Click to view
263557 12PC COLORED CHALK $0.49 Click to view ll
£ TEXT Email
Mirage :_I
Place here your text |

10 piece Jumbo Sidewalk Chalk

Product ID: 728759
§0.63

hetp:/fSitecom/pe340/ index . php?p=productsid=14sparer

100 count Cravyons

2 Send Test Email

Figure 4-2-7: Product Updates
Email Wizard (step 3 of 4)

Test Email Address: test@site.com

Edit email ][ Send email

el

11. If you still want to make changes, click on the Edit email button. You will be

taken back to the Product Updates Email Wizard (step 2 of 4) page.

12. You can send the product updates email immediately by clicking on the Send

email button.

A pop up appears asking for confirmation, as shown in the Figure 4-2-8 below.
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4.3

Microsoft Internet Explorer Sl x|

@ Do wou wank to send this product update email?
- Depending on the size of vour lisk and vour subscriber base,
this action may take some time ko complete.
To avoid duplicate sends, only press QK once,

0] 4 I Zancel

Figure 4-2-8: Email sending confirmation

13. Confirm sending product updates email, by clicking OK button.
Note: To avoid duplicate sends, click OK button only once.

The Product Updates Email Wizard (step 4 of 4) page will open. You will get a
confirmation message that the Product Updates Email has been successfully sent.

Email Archive

This section is used to preview and remove emails that exist in your archive.
For previewing and removing emails from archive, follow the steps:

1. Click Sent Emails Archive, as shown in the Figure 4-3-1 below.

el N &£ © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

E-ﬂ Mewsletter Email Wizard
@ Sent Email Archive
: Default Email Top & Bottom

@ Welcome to

s Motification Emails
Eﬂ Subscriber Email Addresses
2 & Import Email Addresses
=% Export User Email Addresses
Sales Today =% Export Subscriber Email Addresses

Mew Orders ers | Last Users

Mornthly Sales Stati:

$0.00 % Check Bounced Email Addresses

| ——
Figure 4-3-1: Sent Emails Archive

2. The Emails Archive page will open, as shown in the Figure 4-3-2 below.

Note: You can also directly open the Emails Archive page, by clicking on the Sent
Emails Archive link in the Admin Area Home page/ s".
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Q Emails Archive

B newsletter Email Wizard
& Product Update Email Wizard

| Edit default emails Top and Bottom
Type [ Subject Sent At

@ Product Updates - Product Updates 05/04/2008 -07:51:21FM

Figure 4-3-2: Emails Archive

20

Note: Click Newsletter Email Wizard link on the top of the Emails Archive page

to open Newsletter Email Wizard (step 1 of 3)[ed1 page.

Click Product Updates Email Wizard link on the top of the Emails Archive page

to open Product Updates Email Wizard (step 1 of 4)[7d1 page.

Click Edit default emails Top and Bottom link on the top of the Emails Archive
page to open Top and Bottom Email Templates page. To know more about this

page, go to Default Email Top and Bottom/79 section.

3. Click Preview Email & icon to preview the email. The Archived Email

Preview page will open, as shown in the Figure 4-3-3 below.

Q Archived Email Preview

QTT‘HS email has ben sent at 05/05/2008 - 01:28:45 PM from Store Name om)

Q Email subject was: Product Updates

Email Preview

) HTML Emai

Company Name - Product Updates

Product ID Product Name
books1 books n things
music2 my music album
Click here to unsubscribe
Company Name
Click here to visit our site
[ TEXT Email

Price

$2.53
$19.98

Clickto view
Clickto view

Company Name - Product Updates

Place here your text

books_n_things
Product ID: booksl
52.53

http://zend?.pinnaclecart.com/360-chris/index.php?p=product&id=24198&parent=0

]

What do you want to do now?
® Browse emais archive

® Newsletter Email Wizard

® Product Update Email Wizard

Figure 4-3-3: Archived Email Preview
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4.4

Note: You can also delete emails that exist in your archive from the Emails Archive

|76 page. Click Remove Email From Archive @ icon for the email you want to
delete. A pop up appears asking for confirmation, as shown in the Figure 4-3-4
below.

Microsoft Internet Explorer x|

@ Lo vou really want to delete selected email?

| Ik I Cancel |

Figure 4-3-4: Delete Confirmation

4. Confirm deletion process, by clicking OK button.

Default Email Top and Bottom

In this section you can edit the top and bottom email templates for HTML and Text
Email.

For editing the top and bottom email templates for HTML and Text Email,
follow the steps:

1. Click Default Email Top & Bottom, as shown in the Figure 4-4-1 below.

! N & © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

Eﬂ Mewsletter Email Wizard
Ea Product Update Email Wizard _
’ 9 Sent Email Archive
@ Welcome to J Default Email Top & Bottom
‘.I Motification Emails
Eﬂ Subscriber Email Addresses
2 &P Import Email Addreszes

=% Export User Email Addresses
Sales Today =% Export Subscriber Email Addresses

MNew Orders ers | Last Users

Mornthly Sales Statist

$0.00 % Check Bounced Email Addresses

[ | .
Figure 4-4-1: Default Emails Top & Bottom

The Top and Bottom Email Templates page will open. Here you can edit the top
and bottom email templates for HTML and Text Email.
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Note: You can also directly open the Top and Bottom Email Templates page, by
clicking on the Default Email Top & Bottom link in the Admin Area Home page/ s".

2. Top and Bottom for HTML Email: You can edit the top and bottom for
HTML Email by clicking on the respective box.

@ Top and Bottom Email Templates

Q To add images to the top and bottom page, the images need to be moved to the

http:/fzend2 pinnadecart.com/360-chrisfimages fcustom

folder. You can do this moving the images via FTP, or dick here to use file manager.
Remember, your HTML code needs to have the full path to the images.

& Top for HTML Email

# Bottom for HTML Email

<IDOCTYPE HIML PUELIC "“--W3C. . DID HIML 4.0 Transitional -~ EN"»
<html> [
<head>

<title’{SCompanviame |htmlspecialchars}< title>
<style>{literal}

body . td . p.hlockquote {

font-familwv:Arial:
] T 3

L A< DR v o o
<tre
<td align="eenter" style="font-size:llpz;">
{SCempanyName |htmlspecialchars }<hr >
<a hraf="{5GlohalHttpllrl}">{smeg.email.click to_wisit_us}<
<otdy
<ot
4

m

. b

Figure 4-4-2: Top and Bottom for HTML Email

[ Edit HTML Online ]

[ Edit HTML Online ]

3. Further, you can create an eye-catching top and bottom for HTML Email, by
clicking Edit HTML Online in Top and Bottom for HTML Email, as shown in
the Figure 4-4-3 below.

& Top for HTML Email

& Bottom for HTML Email

== i=

HE|B I U#xx|= ESgE= :
o F Q| X B (s o VIZEHOQ=—|A-¥-
=S 3 || - Font family - - | -Fortsize - -

{SCompanyName|htmispecialchars} - {SEmail Title|htmispecialchars}
i)

il a [m)

Path: table = thodp » tr» td 4

HE|B I U#xx|= IS iZ EEE
e Q| K Ga B 4N | YBHOQ=—|A-¥-

j || - Font family - - I - Fortt size - w

{$CompanyName|htmlspecialchars}
{smsg.email.click to visit us}

Fath: 4

Figure 4-4-3: Online HTML Editor in Top and Bottom for HTML Email

[ Edit HTML Online ]

[ Edit HTML Online ]

4. Top and Bottom for Text Email: You can edit the top and bottom for Text
Email by clicking on the respective box.
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& Top for Text Email

{SCompanytame}t - {SEmailTitlel}

& Bottom for Text Email

{SCompanylame
{5G1lobalHttplUrl}

Savechaﬂges] I Reset form ]

Figure 4-4-4: Top and Bottom for Text Email

5. If you want to cancel or start again, click on Reset form button.

6. Click on Save changes button to edit the Top and Bottom Email
Templates. You can view the confirmation message on the top of the Top
and Bottom Email Templates page, as shown in the Figure 4-4-5 below.

@ Top and Bottom Email Templates

@ To add images to the top and bottom page, the images need to be moved to the
http:// Site com foustom/
folder. *fou can do this moving the images via FTP, or dick here to use file manager,
Remember, your HTML code needs to have the full path to the images.

g Top & Bottom Email Templates have been successfully saved.

Figure 4-4-5: Saved Confirmation

4.5 Notification Emails

This section is used for editing email templates in notification email type.
For Editing Email Template in Notification Email Type, follow the steps:

1. Click Notification Emails, as shown in the Figure 4-5-1 below.
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&l

N &

@ & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings
Eia Product Update Email Wizard
" @ Sent Email Archive
@ Welcome to : _
& Default Email Top & Bottom
.2 Motification Emails i
Mew Orders - flers | Last Users
Ed subscriber Email Addresses
2 22 Import Email Addresses
=% Export User Email Addresses _ Monthly Sales Stal
Sales Today =% Export Subscriber Email Addresses |
<0.00 &8 cCheck Bounced Email Addresses .
™ b i

Figure 4-5-1: Notification Emails
2. The Notification Emails page will open, as shown in the Figure 4-5-2 below.

Note: You can also directly open the Notification Emails page, by clicking on the
Notification Emails link in the Admin Area Home page/ &".

Click Edit default emails Top and Bottom link on the top of the Notification
Emails page to open Top and Bottom Email Templates page. To know more
about this page, go to Default Email Top and Bottom/ s section.

@ Notification Emails

J Edit default emails Top and Bottom

Notification Email Type
Mew user registered - for Administrators
Mew user registered - for Users
New order - for Administrators
New order - for Users

Password reset - for Users

DD D DD
(S S

&y  Email to a Friend

Figure 4-5-2: Notification Email Type

3. Click Edit Email Template ™ 4 icon, for the Notification Email Type you want
to modify.

The Edit Email Notification page for that email type will open, as shown in the
Figure 4-5-3[s31 below.

4. Click on the respective boxes (HTML and TEXT) to edit the template for that
email type.

Note: Click Edit Top and Bottom Email Templates link on the top of the Edit
Email Notification page to open Top and Bottom Email Templates page. To
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know more about this page, go to Default Email Top and Bottom| s section.

@ Notification (New user registered - for Administrators)

Q Please Note: The cart uses spedific, pre-defined data tags that will be automatically replaced with critical information when an email is sent.
For example, in most notification emails the data tag will be automatically replaced with Company name defined in the site settings section.
‘You must be extremely careful when editing to prevent data from being lost. If you want to change the text in the email, go to Local Settings under Global Cart Settings.
Select the language template and make the necessary changes,
Developers: e-mail notifications can be found in content/engine fengine_notifications. php.

Q Mote: itis not required to enter email top & bottom. They will be automatically added by Cart

;3 Edit Top & Bottom Email Templates

J Update Notification Email

J New user registered - for Administrators - HTML

<lirf8meg hilling .comnanwt @ [Suser data.comnanv i< T1%
] 1

Iemerr hilling namal - fS€uncar data frnamalctrinclachecl JSncor data Tnamal

Savechaﬂges] [ Reset form ]

Figure 4-5-3: Edit Email Notification
Page

5. If you want to cancel or start again, click on the Reset form button.

6. Click Save changes button to save email template for the email type. You
can view the confirmation message on top of the Edit Email Notification
page, as shown in the Figure 4-5-4 below.

@ Email template has been successfully saved

Figure 4-5-4: Saved Confirmation

7. Click OK.
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4.6  Manage Subscribers Email Addresses Overview
This section is used for searching the email address of the subscribers such as News
and Updates Subscribers, Newsletters Subscribers, etc. In addition, you can also
modify the subscriber’s information and delete subscriber’s email from the mail list.
To know more about managing subscribers email addresses, click on the links below.
Search Subscribers Email Addresses! s
Edit /s
Delete|ss"

4.6.1 Search Subscribers Email Addresses

For searching the email address of the subscribers, follow the steps:

1. Click Manage Subscriber Email Addresses, as shown in the Figure 4-6-1
below.

e N &£ © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

Eﬂ Mewsletter Email Wizard
- Sent Email Archive
@ Welcome to Dema J Default Email Top & Bottom
..:’_ Motification Emails
Eﬂ Subscriber Email Addresses
2 &P Import Email Addresses

=% Export User Email Addresses
Sales Today =% Export Subscriber Email Addresses

Mew Orders ers | LastUsers

Monthly Sales Stat

$0.00 E@ Check Bounced Email Addresses

I v |
Figure 4-6-1: Manage Subscribers Emails

The Manage Subscriber Email Addresses page will open, as shown in the Figure 4-
6-2/851 below.

Note: You can also directly open the Manage Subscriber Email Addresses page,
by clicking on the Manage Subscriber Emails link in the Admin Area Home page/ 8"

2. Search Subscribers Base: Enter the following information:
a. Search by date: Select the starting and ending date from the drop
down menu, if you want to search the subscribers email list on the
basis of date.
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b. Search by email: Enter the email Address, if you want to search the
subscribers email list on the basis of email.

P:Sj Manage Subscriber Email Addresses

Please enter in your search criteria.
fou need to enter at least one search criteria for search to be effective
Flease use Search by email option to get search result from registered user's database.

Hﬂ Search Subscribers Base

Search by date: Search by email:
From: Email Address:

May v 1 « 2008 «
To:

May v 31 - 2008 -

Search users Search users

Figure 4-6-2: Manage Subscriber
Email Addresses

3. Click on the Search users button.

4. Scroll down to the bottom of the Manage Subscriber Email Addresses
page, to view the email address of the subscribers, as shown in the Figure
4-6-3 below.

Note: You can view all the imported email addresses in the subscribers list. To
know more about importing email addresses, click herels71.

You can also edit and delete the email address of the subscribers from the Email
addresses of subscribers page. To know more about editingls1 and deleting|ee)
email addresses of the subscribers, click on each of the links.

Email Address Added At Action
justin@justin.in... 05-05-2008 15:10 ~d
check all | unchedk all

Figure 4-6-3: Email addresses of subscribers

4.6.2 Edit Subscribers Email Addresses

To edit the email address of the subscribers, follow the steps:

1. Openls the Email addresses of subscribers page.

2. Click on the Edit email ¥ icon for the subscriber, you want to view or edit
email information.

The Edit Subscriber's Email (select) page will open, as shown in the Figure 4-7-1
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4.6.3

(86" below.

Note: You can remove the email address of the subscribers by clicking on Remove
this e-mail from subscribers list link. A confirmation box pops-up, as shown in
the Figure 4-8-1/s7. Click OK button to confirm deletion.

You can also click on Browse Subscriber Emails link to return back to Manage
Subscriber Email Addresses pagelss.

3. Basic Information: Enter the following information:

a. Subscriber Email Address: You can modify the subscriber email
address.

b. Subscribe to newsletter mail list: Select Yes from the drop down
menu to subscribe to newsletter mail list. Selecting No will unsubscribe
you from the newsletter mail list.

c. Subscribe to products updates mail list: Select Yes from the drop
down menu to subscribe to the product updates mail list. Selecting No
will unsubscribe you from the products updates mail list.

k:{j Edit Subscriber's Email (select)

a Remove this e-mail from subscribers list

i_f Browse Subscriber Emails

Q, Basic Information

Subscriber Email Address : justn&|ustin.info
Email Mode : HTML -
Subscribe to newsletter mailist : Yes -
Subscribe to products updates mailist : Mo -
Save changes ] I Reset form

Figure
4-7-1: Edit Subscriber's Email (select)

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to update the information.

Delete Subscribers Email Addresses

To delete the email address of the subscribers, follow the steps:

1. Openls the Email addresses of subscribers page.
2. Click on the Delete email from subscribers list a icon for the subscriber.
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Note: You can also delete email address of the subscribers from the mail list by
checking the box and then, clicking on the Delete checked button. A pop up
appears asking for confirmation. Click OK button.

If you wish to delete all subscribers, click check all link and then click Delete
checked button. A pop up appears asking for confirmation. Click OK button to
confirm deletion.

A pop up appears asking for confirmation, as shown in the Figure 4-8-1 below.

Microsoft Internet Explorer x|

( ? Do you really wank to delete selected emad from maillist?

oK Cancel |

Figure 4-8-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button. You will get a confirmation
message that the email has been successfully removed.

4.7  Import Email Addresses

You can use this section to import email addresses. The imported email addresses will
be added to the subscribers list.

For importing email addresses, follow the steps:

1. Click Import Email Addresses, as shown in the Figure 4-9-1 below.
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Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emiails Admins Settings

% Mewsletter Email Wizard
9 Sent Email Archive
;3 Default Email Top & Bottom
{.3 Motification Emails
Eﬂ Subscriber Email Addresses
2 &P Import Email Addresses
=% Export User Email Addresses

Sales Today =% Export Subscriber Email Addresses

@ Welcome to

Mew Orders ers | Last Users

Monthly Sales Stat

$0.00 @ Chedk Bounced Email Addresses

Figure 4-9-1: Import Email Addresses

The Import Email Addresses page will open, as shown in the Figure 4-9-2[sd)
below.

Note: You can also directly open the Import Email Addresses page, by clicking on
the Import Emails link in the Admin Area Home pagel s".

2. Under Import Email Addresses, select from the drop down menu the format
in which you would like to import the email addresses. There are three types
of email list formats:

e Email address per line
e Comma-separated emails
e Semicolon-separated emails
3. Enter or copy the email addresses under Paste Email Addresses Here.
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@ Import Email Addresses

= Import Emails Addresses

Choose import format : Email per ine -

» Paste Email Addresses Here

Save changes ] I Reset form

Figure 4-9-2: Import Email Addresses

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to import the email addresses to the subscribers
list.

4.8 Export User Email Addresses

You can use this section to export user email addresses.
For exporting user email addresses, follow the steps:

1. Click Export User Email Addresses, as shown in the Figure 4-10-1 below.
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&

Categories &

Products Orders

@ Welcome to

Users &

Mew Orders

2

Sales Today
$0.00

[ v
Figure 4-10-1: Export User Email Addresses

N 8

Manage Manage
Emails Admins

% Mewsletter Email Wizard

% Product Update Email Wizard
9 Sent Email Archive

J Default Email Top & Bottom
{.;’ Motification Emails

Eﬂ Subscriber Email Addresses
& Import Email Addresses

=% Export User Email Addresses

©

Marketing

e

Cart Reports
Settings

ers | Last Users

Monthly Sales Stati

=% Export Subscriber Email Addresses

% Ched: Bounced Email Addresses

The Export User Email Addresses page will open, as shown in the Figure 4-10-2[e

Note: You can also directly open the Export User Email Addresses page, by
clicking on Export User Emails link in the Admin Area Home pagel s".

2. Under Export User Email Addresses, select from the drop down menu the
subscriber’s list and the format in which you would like to export the emails
list. There are four types of email list formats:

Comma-separated emails
Semicolon-separated emails
Email address per line

Show as "namel" <emaill>, "name2" <email2>
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@ Export User Email Adresses

@ Choose the email list you want to export and then copy the email address from the text box below and past it into the application of your choice.

Please choose subscribers list:
Both Product Update and Newsletters Subscribers -

Flease choose export format:
Show as "namel” <emall>, "nameZ"” <emaiZ=, . -

& Emails

"Julie Smith" <{jsmith78@vahoo.com>, "Sam Spade"
<gamspade@spade . aryg >,

Figure 4-10-2: Export User Email
Addresses Page

3. Click Continue button to export the user email addresses. You can then copy/

paste the exported user email addresses from the Emails text area in
application you need.

4.9  Export Subscriber Email Addresses

You can use this section to export subscriber email addresses.
For exporting subscriber email addresses, follow the steps:

1. Click Export Subscriber Email Addresses, as shown in the Figure 4-11-1
below.
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! N &£ © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

% Mewsletter Email Wizard

% Product Update Email Wizard _
9 Sent Email Archive

;3 Default Email Top & Bottom
{.3 Motification Emails

Eﬂ Subscriber Email Addresses
2 &9 Import Email Addresses

=% Export User Email Addresses

Sales Today =% Export Subscriber Email Addresses

@ Welcome to

Mew Orders ers | Last Users

Monthly Sales Stati

$0.00 @- Chedk Bounced Email Addresses

1 . | -
Figure 4-11-1: Export Subscriber Email Addresses

The Export Subscriber Email Addresses page will open, as shown in the Figure 4-
11-2[03),

Note: You can also directly open the Export Subscriber Email Addresses page, by
clicking on the Export Subscriber Emails link in the Admin Area Home pagel s".

2. Under Export Subscriber Email Addresses, select from the drop down
menu the format in which you would like to export the emails list. There are
four types of email list formats:

e Show as "namel" <emaill>, "name2" <email2>
e Comma-separated emails

e Semicolon-separated emails

e Email address per line
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@ Export Subscriber Email Adresses

Q Choose the email list you want to export and then copy the email address from the text box below and past it into the application of your choice.

Flease choose export format:
Show a5 "namel” <emall=, "namel" <amaills, . -

Continue

Eﬂ Emails

Mo email addresses here vet.

Figure
4-11-2: Export Subscriber Email Addresses Page

3. Click Continue button to export the subscriber email addresses in the
selected format under Emails, as shown in the Figure 4-11-3. You can then
copy/paste the exported subscriber email addresses from the Emails text area

in application you need.
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@ Export Subscriber Email Adresses

Q Choose the email list you want to export and then copy the email address from the text box below and past it into the application of your choice.

Please choose export format:
Show as "namel" <emaill>, "namel" <emaidl=, .. -

Continue
& Emails

"justin@justin.info" <justin@justin.info>,

Figure 4-11-3: Emails Address of Subscribers

4.10 Check Bounced Email Addresses

This section will allow you to remove bad and bounced email addresses from your
email list. It will login to the POP3 email server you selected and conduct a scan on
returned email address.

Note: Before running this feature, enter information regarding your email account
in POP3 Email Settings under Global Cart Settings. To know more about POP3
Email Settings, click herel25,

For managing the bounced emails, follow the steps:

1. Click Check Bounced Email Addresses, as shown in the Figure 4-12-1
below.
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! N # © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

% Mewsletter Email Wizard

% Product Update Email Wizard _
a Sent Email Archive

J’ Default Email Top & Bottom
{.3 Motification Emails

E‘.-‘_i Subscriber Email Addresses
2 &9 Import Email Addresses

=% FExport User Email Addresses

Sales Today =% Export Subscriber Email Addresses

@ Welcome to

Mew Orders ers | LastUsers

Monthly Sales Stat

$0.00 % Chedk Bounced Email Addresses
Figure 4-12-1: Check Bounced Email Addresses

Check Bounced Email Addresses (Step 1 of 3) page will open, as shown in the
Figure 4-12-2.

Note: You can also directly open the Check Bounced Email Addresses (Step 1 of
3) page, by clicking on the Check Bounced Emails link in the Admin Area Home

pagel &".

@ Check Bounced Email Addresses (Step 1 of 3)

Q'I'his section allows you to remove bad and bounced email addresses from your email list. It wil login to the POP3 email server you designated and conduct a scan on all returned email addresses.
Before you run this scan you will need to enter information regarding your email account.
Click here to set up this feature.

Check bad emails

Figure 4-12-2: Check Bounced Email Addresses (Step 1 of 3)

2. Click on the Check bad emails button to open Check Bounced Email
Addresses (Step 2 of 3) page, where you can view all the bounced email
addresses.
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5.1

5.1.1

Manage Admins

Administrator Overview

This section is used to create a new administrator account, edit or delete an existing
administrator account. In addition, you can also update your profile. It has 4 sub
sections:

Create a New Administrator Account/e?
Browse Administrators|ed

Edit an Existing Administrator Account/06
Delete[17

Update Your Profile[wo%

Create a New Administrator Account

To create a new administrator account, follow the steps:

1. Click Create a New Account, as shown in the Figure 5-1-1 below.

@ 8 8 6 @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

Q Browse Administrators
@ Create a New Account

@ Update Your Profile

@ Welcome to Cart!

Figure 5-1-1: Create New Administrator Account
The Site Administrator (insert) page will open, as shown in the Figure 5-1-2]es",

Note: You can also directly open the Site Administrator (insert) page, by clicking
on Create a New Account link in the Admin Area Home page/ &".

2. Basic Information & Security: Enter the following information:
a. Full Name: Type the full name of the person.
b. Email: Type his email address.
c. Email type: Select from the drop down menu the Email type (Plain
text messages or HTML-enriched messages).

Note: You can also select whether the person will receive invoice notifications,
out of stock messages, new user registration notifications or all by checking
the boxes.
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d. Username: Enter a unique user name.
e. Password: Enter the password for this username.
f. Password Confirmation: Re Type the password.

@ Site Administrator (insert)

@ Please note: required fields are bold

J Administrator Properties

.% Basic Information & Security
First & Last Name
Email Address

Email Type

Username
Password

Password Confirmation

Figure 5-1-2: Basic Information
& Security

HTML ennched messages

Receive invoice notifications
Receive out of stock messages
Mew user registration notifications

admin

3. Administrator Privileges: You can also select the level of access you would
like to give to this administrator by clicking the check boxes. You must select
at least one privilege by clicking in the box next to it.

Note: Select Yes from the Account Active drop-down menu to activate this

administrator account whereas select No to de-activate the account.
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5.1.2

a Administrator Privileges

Account Active s -

[] Manage product categories [] Add/edit/delete products, bulk loaders [7] Manage site users

] Manage orders 7] Edit and send emails 7] Manage site administrators

[ Edit global site settings [7] Manage payment, shipping, taxes and 7] Manage site content {(pages, skins,
discounts colors and files)

7] Clear f Export MysSQL database [T] see statistics 7] Marketing

[T] all privileges

[ Save changes ] [ Reset form ]

Figure 5-1-3: Administrator Privileges
4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to save details about the new administrator

account. You will get a confirmation message that the new administrator
account has been successfully created.

Browse Administrators

You can use this section to browse, edit and delete an existing administrator account.
To browse administrator, follow the steps:

1. Click Browse Administrators, as shown in the Figure 5-2-1 below.

! N 8 ¢ & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emiails Admins Settings

ﬂ Browse Administrators
Q’ Create a New Account

& Update Your Profile

@ Welcome to Cart!

Figure 5-2-1: Browse Administrators
The Site Administrators page will open, as shown in the Figure 5-2-2 below.

Note: You can also directly open the Site Administrators page, by clicking on the
Browse Administrators link in the Admin Area Home page/ s".

You can also create a new administrator account from Site Administrators page
100, by clicking on Create a New Administrator Account link on the top of the

page.

Your account will not be listed in Site Administrators page because you are
browsing other accounts in your company. However, you can update your own profile
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5.1.3

102 by clicking on Update Your Profile link on the top of the page.

2. You can edit/o0 ( 3) and remove/17 (a) existing administrator account by

clicking on the respective icons.

Q Site Administrators

Q Create a New Administrator Account

@ Update Your Profile

User Name First & Last Name Active Last Access

Q john John Yes 05/05/2008 - 04:33:02 PM

Figure 5-2-2: Site Administrators

3. Go to these links to know further about how to:
Edit an Existing Administrator Account/io
Delete an Existing Administrator Account/ 17

Edit an Existing Administrator Account

You can use this section to edit an existing administrator account. To edit an

existing administrator account, follow the steps:

1. Openle the Site Administrators page.

2. Click Edit Account “ icon for an account you want to modify.

P

3. The Site Administrator (update) page will open, as shown in the Figure 5-

3-1[10f) below where you can edit the various fields.

Note: You can also delete this account from the Site Administrator (update)
page. To delete the account, click Remove this account link on top of the page.
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@ Site Administrator (update)

Q Please note: required fields are bold

Q Please leave password field blank if you don't want to change it

g Remove this account

J Administrator Properties

& Basic Information & Security

First & Last Name
Email Address

Email Type

Username
Password

Password Confirmation

a Administrator Privileges
Account Active
|:| Manage product categories
] Manage orders
[ Edit global site settings
] Clear / Export MySQL database

All privileges

John
johni@site.com
HTML ennched messages

Receive invoice notifications
Receive out of stock messages
Mew user registration notifications

ehn

Yes
[ Add/edit/delete products, bulk loaders
[ Edit and send emails
[] mManage payment, shipping, taxes and

discounts

|:| See statistics

|:| Manage site users
|:| Manage site administrators
7] Manage site content (pages, skins,

colors and files)

7] Marketing

Figure 5-3-1: Site Administrator
(update) Page

Save :hmges] I Reset form ]

4. If you want to cancel or start again, click on Reset form button.
5. Click Save changes button to update the information. You will get a
confirmation message that the administrator account has been successfully

updated.

5.1.4 Delete an Existing Administrator Account

You can use this section to delete an existing administrator account. To delete an
existing administrator account, follow the steps:

1. Openle the Site Administrators page.
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2. Click Delete Account 2 icon for a category you want to remove. A pop up
appears asking for confirmation, as shown in the Figure 5-4-1 below.

3. Confirm deletion process, by clicking OK button. You will get a confirmation
message that the administrator account has been successfully removed.

5.1.5 Update Your Profile

You can use this section to update your own profile. To update your own profile,
follow the steps:

1. Click Update Your Profile, as shown in the Figure 5-5-1 below.

2! N 8 © @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

.ﬂ Browse Administrators
Q’ Create a New Account

& Update Your Profile

ﬁ LT TN PR S o e T |
Figure 5-5-1: Update Your Profile
2. Your Administrator Profile page will open, as shown in the Figure 5-5-2 (10}

below where you can update the various fields and add more privileges, if all
privileges are not selected.

Note: You can also directly open Your Administrator Profile page, by clicking on
the Update Your Profile link in the Admin Area Home pagel &".

© 2008



Manage Admins 103

% Your Administrator Profile

Q Please note: required fields are bold

Q Leave password field blank if you don't want to change it

J Administrator Properties

@ Basic Information & Security

First & Last Name admin
Email Address admin&site.com
Email Type HTML ennched messages -

Receive invoice notifications
[T receive out of stock MEsSages
D MNew user registration notifications

Username admin

Password
Password Confirmation

a Your Privileges

Manage product categories Addfedit/delete products, bulk loaders Manage site users

Manage orders Edit and send emails Manage site administrators

Edit global site settings Manage payment, shipping, taxes and Manage site content (pages, skins,
discounts colors and files)

Clear [ Expart MySQL database See statistics Marketing

All privileges

Save changes ]l Reset form J

Figure 5-5-2: Update Administrator
Profile

3. If you want to cancel or start again, click on Reset form button.
4. Click Save changes button to update your profile.
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6.1

Cart Settings

You can use this section in order to manage the cart settings. To know in detail about
the cart settings, click on respective links below:

Global Cart Settings Overview/105
Order Settings Overview [138)
Shipping Management/i62

Edit Taxes/176)

Edit Discountssh

Create Promo Codes|is5

Enable Promo Codes/ish

Delete Promo Codes 185
Appearance Settings Overview (185
Content Management Overview/zon
Forms Control/ Custom Fields Overview[2if)

File Manager|21%
Database & Back-up Tools/217

Global Cart Settings Overview

This section allows you to select the cart setting you would like to adjust. Select
from the following cart settings:

Company Information|i61: Used to enter the information about your company.

Global Site Settings|i109:: This section is used to enter information about administration
e-mails, support e-mails and other information about Your Cart.

Order/Cart Settings|u6: Settings for how visitors use Your Cart.

Security Settings/115:: This section is used to manage the following information:
Cookie Prefix, User Session Timeout, Order Timeout, Account Blocking on failed
payment transactions, Number of hours Account is Blocked, Number of time Account
Access can fail before access is denied, etc.

Bestsellers Settings/151: In this section, you can provide settings for your most
popular products.

Proxy Settings:[171 This area will allow you to run the cart on proxy servers.

Gift Message/118:; This section allows you to enable or disable gift messaging.

Digital Products|118: This section allows you to enable or disable Digital Produces and
set download limit for downloading digital products.

Printable Invoice Settingslizfl: This section allows you to set print invoice height and
manage the company information for the printable invoice page.

Search Engine Settingsli251: This section is used to enter Search Engine information
like Meta Keywords, Auto generation of additional keywords, Use of URL
Transformation for Products-Catalog & Text etc.

Wholesale Settings/i241: This section is used for Advanced Wholesales Support and
allows companies who will wholesale to apply Case Pack and Inter Pack fields to the
Add a Product Page.

Pop3 Email Settings/125:: Use this section to set up POP3 email account for managing
bounced and bad email addresses.

Country List[2n: Use this section to enable countries you sell your products. You can
view all the enabled countries during the checkout process.
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Local Settings/128:: Use this section to manage the site local settings, customize the
cart to specific currencies and add a new language template to Your Cart.

6.1.1 Company Information

In this section you can provide company contact information, which will appear, in
customer communications on the website.

To provide company contact information, follow the steps:

1. Click Global Cart Settings, as shown in the Figure 6-1-1 below.

! N &£ © & ©

Categories & Users & Manage Manage Cart Repaorts Marketing
Products Orders Emails Admins Settings

@ Global Cart Settings
. @ Shipping Management
@ Welcome to Cart! Edit Tanes

E Edit Discounts & Promo Codes
Mew Orders Statistics Re

E-;" Appearance Settings

2 .l;] Edit Text Pages
n Forms Control / Custom Fields Shat
Sales Today & File Manager
$0.00 - . ﬁ Database & Back-up Tools

Figure 6-1-1: Select Global Cart Settings
2. Global Cart Settings page will open, as shown in the Figure 6-1-2[1071 below.

Note: You can also directly open the Global Cart Settings page, by clicking on the
Global Cart Settings link in the Admin Area Home pagel s".

The Global Cart Settings page, allows you to select any of the cart settings (such
as Company Information 6, Global Site Settings|109, Order/Cart Settings|16), Security
Settings /113, Bestsellers Settings 15, Gift Message|118), Digital Products|1:8), Printable
Invoice Settingsli2l), Search Engine Settings/i2%, Wholesale Settings|i24, Pop3 Email
Settings 125, Country List/1271 and Site Local Settings/:28) you would like to adjust.
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@ Global Cart Settings

g Please select the cart setting you would like to adjust:

@ Company Information @ Global Site Settings @ Order/Cart Setgings @ Security Settings

& Bestsellers Settings @ Proxy Settings o Gift Message E Digital Products
o ttings for your most popula CURL Proxy Settings Enable or disable gif En = digital produces

@ Printable Invoice Settings B!E Search Engine Settings

@ Wholesale Settings Ej POP3 and SMTP Email Settings

@ Country List @ Languages & Currencies @ CCS Settings

Figure 6-1-2: Global Cart Settings

3. Click Company Information.

The Company Information page will open, as shown in the Figure 6-1-3[108 below.

4. Company Information: Enter the following information:

a. Company Name: Type the name of your company.

b. Company Address Line 1: Enter the street name and number of your
company's primary address.

c. Company Address Line 2: Enter any secondary address information
such as PO Box, suite number or floor number. This is not a mandatory
field.

d. Company City: Type the city where the company is located.
Company State: Type the state where the company is located.
Company Zip: Enter the zip code or postal code for your company's
location.

g. Company Country: Type the country where the company is located.

h. Company Phone: Type the company’s phone no.

i. Company Fax: Type the company’s fax no. This is not a mandatory
field.

j. Company Website: Type the company’s website address.

k. Company Email: Enter the email address you wish to use as your
company's primary email. This email address will appear on all invoices
issued by your company.

. Company Slogan: Type the company slogan, if there is any, so it will
appear on all invoices. This is not a mandatory field.

o

Note: All the required values are in bold in the Company Information page.
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@ Site Settings (Company Information)

Q This is sensitive information, please consult your user manual before making any changes.

Q Please note: required values are bold.

J Company Information

@ Company Information

Company Name
Company Address Line 1
Company Address Line 2
Company City
Company State
Company Zip
Company Country
Company Phone
Company Fax
Company Website
Company Email

Company Slogan

Company Mame
Enter the name of your company

Address Line 1
Address line 1

Address line 2

City

City

State
State [ Province

Zip or Postal Code

Usa
Country

Primary customer service phone number (o) ka0
Fa (0] -0

http:/fwerw site. com
URL of your corporate website

supporti&site com

E-mail address to appear on all invoices

Company tagline or slogan to appear on all invoices

Figure 6-1-3: Company Information
Page

Save changes I [ Reset fo

=

5. If you want to cancel or start again, click on Reset form button.
6. Click Save changes button to save details about Company Information.

You can view the confirmation message on top of the Company Information page,

as shown in the Figure 6-1-4 below.
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6.1.2

@ Site Settings (Company Information)

@ This is sensitive information, please consult your user manual before making any changes.
@ Please note: required values are bold.

g Settings has been successfully saved

Figure 6-1-4: Save Confirmation

Global Site Settings

This section is used to enter information about administration e-mails, support e-
mails and other information about Your Cart.

To go to global site settings page, follow the steps:

1. Openlw6 the Global Cart Settings page.
2. Click on Global Site Settings.

The Global Site Settings page will open, as shown in the Figure 6-2-1[16 below.
Note: All the required values are in bold in the Global Site Settings page.

3. Global Site Settings: Enter the following information:

a. Global Site Name: Enter the name displayed on your web site as the
Site Name.

b. Global Notification Email: Enter the email address, which will be
seen by the customers who receive emails from your company.

c. Global Support Email: Enter the email address for your company that
will be used and displayed for customers to write to when they are in
need of help.

d. Global Http Url: Enter the URL for your web site, including the prefix
http://www.

Note: If you are using the software as both your website and shopping cart, enter

the website address here (example: http://www.mystore.com) whereas if you have
additional pages that are included with Your Cart, enter the website address where
Your Cart is located (example: http://www.mystore.com/cart).

e. Global Https Url: Enter the URL for your web sites secure pages,
including the prefix https://www.

Note: Do not enter the slash symbol (/) in the website address.

f. Global Server Path: Enter the full path of the cart location on your
server.

Note: Do not enter the slash symbol (/) in the website address.
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@ Site Settings (Global Site Settings)
Q This is sensitive information, please consult your user manual before making any changes.
Q Please note: required values are bold.

Global Site Settings

@ Global Site Settings

Global site Name Site name
Site name
Global Notification Email notficatons&site com
Email address for administrator e-mai
Global Support Email support@site.com
E-mail address for your customer service department
Global Http Url

Global Https Url

Global Server Path Iearfwrwor/htmlsite:

Enter the full path of the cart location on your server, Do not enter the slash symbal (/) in the website address.

Save changes ] I Reset form J

Figure 6-2-1: Global Site Settings
Page

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to save details about Global Site Settings.

You can view the confirmation message on top of the Global Site Settings page, as
shown in the Figure 6-2-2 below.

@ Site Settings (Global Site Settings)

Q This is sensitive information, please consult your user manual before making any changes.
Q Please note: required values are bold.

Q Settings has been successfully saved

Figure 6-2-2: Save Confirmation

6.1.3 Order/Cart Settings

This section is used to do the settings how you want visitors to use Your Cart.
To go to order/cart settings page, follow the steps:

1. Openlw6 the Global Cart Settings page.
2. Click Order/Cart Settings.

The Order/Cart Settings page will open, as shown in the Figure 6-3-1[11% below.
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3. Order/Cart Settings: Enter the following information:

a.

Visitor See Price: If you leave the default option, which is Yes, the
site users who are not logged into your system, will be able to see the
price of items displayed for sale. If No is selected, users have to be
logged into the cart to view prices.

Visitor May Add Item: Select Yes or No from the drop down menu
as to whether customers, who have not logged into your system, will
be allowed to place items to their shopping cart. If you leave the
default option, which is Yes, anyone on the site can add products to
their shopping cart whereas No only allows registered users to add
products to the cart.

Allow Express Checkout: Select Yes from the drop down menu, if
you want to allow express checkout for users. If you leave the default
option, which is No, user has to register before purchasing.

Min Order Number: Enter the minimum number of order. By default,
it remains 1.

After Product Added Go To: Select the next page (Current Page or
Cart Page) from the drop-down menu that the user will view once the
product is added to the cart. By default, the Current Page is selected.

Note: All the required values are in bold in the Order/Cart Settings page.
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@ Site Settings (Order/Cart Settings)

Q This is sensitive information, please consult your user manual before making any changes.

Q Please note: required values are bold.

Order [Cart Settings

@ Order(Cart Settings

Wisitor See Price

Wisitor May Add Item

Allow Create Account

Checkout Process Mode

Min Order Humber

After Product Added Go To

Min Order Subtotal Level 0

Min Order Subtotal Level 1

Min Order Subtotal Level 2

Min Order Subtotal Level 3

Display Terms And Conditions Checkbox

Enable Wish List

Yes -
A setting of “yes™ will show the price of your products to your site users, Changing the setting to "no™ will only show prices to website users if
they are registered and logged in on the website,)
default value: YES

Yes -
A setting of "yes” allows anyone on the site to add products to their shopping cart. A setting of "no” only allows registered users to add products
to the cart.
default value: YES

Yes -
Would you like your customers to be able to create an account in the cart. A setting of ™Ves™ will allow customers to save shipping address
information and login to the cart to view previous order information.
default value: Yes

Traditional -
What process would vou like your customer to use for checkout, A setting of Traditional will use our standard checkout process, A setting of OPC
enables the One Page Checkout feature
default value: Traditional

1
Minimal Invoice Order Mumber
default value: 1

Cument page -
What page do you want your users to be on after they have added a product to the cart?
default value: Current Page

0.00

Minimal Order Subtotal Amount For Standard Users
default value: 0.00

0.00

Minimal Order Subtotal Amount For Wholesalers at 1st Level
default value: 0.00

0.00

Minimal Order Subtotal Amount For Wholesalers at 2nd Level
default value: 0.00

0.00

Minimal Order Subtotal Amount For Wholesalers at 3rd Level
default value: 0.00

Yes -
Would you like your customers to be agree with your site terms and conditions to continue checkout?
default value: Yes

No -
Would you like your customers to use wish list feature?
default value: No

Save changes l [ Reset form I

Figure 6-3-1: Order/Cart Settings

Page

4. If you want to cancel or start again, click on Reset form button.
5. Click Save changes button to save details about Order/Cart Settings.

You can view the confirmation message on top of the Order/Cart Settings page, as
shown in the Figure 6-3-2 below.

@ Site Settings (Order/Cart Settings)

g This is sensitive information, please consult your user manual before making any changes.

g Please note: required values are bold.

g Settings has been successfully saved

Figure 6-3-2: Save Confirmation
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6.1.4 Security Settings

This section is used to manage the following information: Cookie Prefix, User Session
Timeout, Order Timeout, Account Blocking on failed payment transactions, Number of
hours Account is Blocked, Number of time Account Access can fail before access is

denied, etc.

To go to security settings page, follow the steps:

1. Openlw6 the Global Cart Settings page.
2. Click Security Settings.

The Security Settings page will open, as shown in the Figure 6-4-1 114 below.

3. Security Settings: Enter the following information:

a.

Security Mode: Select Complete security mode from the drop down
menu, if you would like to make checkout pages secure, otherwise
select Standard security mode. By default, this is Standard.
Security Cookies Prefix: Enter the prefix the system will use for
cookies. By default, this is CartUserCookie.

Security User Cookie Timeout: Enter the number, in seconds, in the
user session, after which a user is logged (timed) out for remaining
inactive. By default, this time is 36000 seconds.

Security Order Cookie Timeout: Enter the nhumber of seconds on the
Order Pages, before a user is logged (timed) out for inactivity. By
default, this time is 36000 seconds.

Security Account Blocking: This determines if a user will be blocked
for a failed payment attempt or not. If you leave the default option,
which is Yes, the user will be blocked if a payment attempt fails and
selecting No will allow the user not to be blocked if a payment attempt
fails.

Security Account Blocking Attempts: Enter the number of times a
user can attempt payment before being blocked, if Security Account
Blocking is selected Yes in Security Account Blocking. By default,
the Security Account Blocking Attempts is 3.

Security Account Blocking Hours: Enter the number of hours you
wish a user to be blocked after a failed payment attempt. By default,
this time is 24 hours.

Security Display Clean Payment Page: This determines when
HTTPS protocol is enabled, it will display clean HTML payment page or
not. If you leave the default option, which is Yes, it will display clean
HTML payment page and selecting No will not display clean HTML
payment page.

Security Admin Time Out: Enter the number, in minutes, in the
administrator session, after which an admin is logged (timed) out for
remaining inactive. By default, this time is 60 minutes.

Note: All the required values are in bold in the Security Settings page.
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@ Site Settings (Security Settings)

Q This is sensitive information, please consult your user manual before making any changes.

Q Please note: required values are bold.

J Security Settings

@ Security Settings

Security Mode Standard -
Choose complete if you would like to make the checkout and shipping pages secure.
default value: STANDARD

Security Cookies Prefix CartUserCocke
User cookie name prefix
default value: CartlserCookie

Security User Timeout 3J6000
Set the user session time-out in seconds

Security Account Blocking Yes -
For security purposes, enable or disable account blocking on failed payment transactions.
default value: YES

Security Account Blocking Attempts 3
After failed attempts to purchase, block account access after "x™ amount of attempt.
default value: 3

Security Account Blocking Hours 24
On failed transactions, blodk account access for "x™ amount of hours
default value: 24

Security Display Clean Payment Page Na -
Display Clean HTML Payment Page when HTTPS protocol is enabled
default value: NO

Security Admin Time Cut 60 -
Administrator Session Timeout, minutes
default value: 60

Save changes I I Reset form I

Figure 6-4-1: Security Settings Page
4. If you want to cancel or start again, click on Reset form button.
5. Click Save changes button to save details about Security Settings.

You can view the confirmation message on top of the Security Settings page, as
shown in the Figure 6-4-2 below.

@ Site Settings (Security Settings)

O This is sensitive information, please consult your user manual before making any changes.
g Please note: required values are bold.

g Settings has been successfully saved
Figure 6-4-2: Save Confirmation
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6.1.5

Bestsellers Settings

In this section, you can provide settings for your most popular products.
To go to bestsellers settings page, follow the steps:

1. Open the Global Cart Settings page.
2. Click Bestsellers Settings.

The Bestsellers Settings page will open, as shown in the Figure 6-5-1 below.

3. Bestsellers Settings: Enter the following information:

a. Catalog Best Sellers Available: If you leave the default option,
which is Yes, the Bestsellers Box will be displayed and select No if you
don’t want it.

b. Catalog Best Sellers Count: Select the number of Bestsellers from
the drop-down menu that are to be displayed in Bestsellers box. By
default, the number is 7.

c. Catalog Best Sellers Period: This contains a listing of Bestsellers
based on their sales value. To display names of Bestsellers listed for a
period, say for example, 3 or 6 months or more, select the months or
year from the drop down menu. By default, this is 2 months.

Note: All the required values are in bold in the Bestsellers Settings page.
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@ Site Settings (Bestselers Settings)

Q This is sensitive information, please consult your user manual before making any changes.

Q Please note: required values are bold.

J Bestzellers Settings

@ Bestzellers Settings

Catalog Best Sellers Available Yes -
Do you want the Best Sellers Box to be displayed?
default value: YES

Catalog Best Sellers iew Thumb -
Please choose view
default value: thumb

Catalog Best Sellers Count 7 -
Mumber of Best Sellers to be displayed in Best Sellers box.
default value: 7

Catalog Best Sellers Period 2 months -
Best Seller Period
default value: 2 Months

Customer Also Bought Available Yes -
Display Products Other Customer Bought Box on Cart Page?
default value: NO

Customer Also Bought Count G
How many 'Products Other Customer Bought' you would like to display?
default value: &

Customer Also Bought View Thumb -
Fleaze choosze view
default value: thumb

Save changes I I Reset form l

Figure 6-5-1: Bestsellers Settings Page

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to save details about Bestsellers Settings.

You can view the confirmation message on top of the Bestsellers Settings page, as
shown in the Figure 6-5-2 below.

@ Site Settings (Bestselers Settings)

e This is sensitive information, please consult your user manual before making any changes.
Q Please note: required values are bold.
Q Settings has been successfully saved

Figure 6-5-2: Save Confirmation
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6.1.6

Proxy Settings
Proxy Settings

1. Does your hosting provider require a proxy for CURL? : Do not
change this option unless you know for sure your hosting company requires the
proxy. Set it to yes if it does.

2. Please choose proxy server type : Some hosting companies deviate
from the standard usage of http for a proxy, if yours does, this is where you would
change it. Currently the only other option is Socks5.

3. Proxy Server Address : Here is where you would put the full address
of the proxy server that your hosting company has given you.

4. Proxy Server Port : Here is where you would put the port of the proxy
server that your hosting company has given you.

5. Does your proxy server require authentication? : Normally this
option is set to 'No', but is sometimes required by your host. If it is required, change
the value to 'Yes'

6. Proxy server username : If your proxy server does require
authentication this is where you would put the username.

7. Proxy server password : If your proxy server does require
authentication this is where you would put the password.
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@ Site Settings (Proxy Settings)

g This is sensitive information, please consult your user manual before making any changes.

Q Please note: required values are bold.

e Proxy Settings

J Proxy Settings

{8 Proxy Settings

Proxy Available
Proxy Type

Proxy Address

Proxy Port

Proxy Reguires Authorization

Proxy Username

Proxy Password

Server Address

'er

i

i

i

-
r require proxy usage for CURL scripts?

1]

|
m
w
5]
m
o]
=]

6.1.7 Gift Message

Save:haﬂges] I Reset form ]

This section allows you to enable or disable gift messaging and to set the maximum

length of the gift message.
To go to gift message page, follow the steps:

1. Openlwé the Global Cart Settings page.
2. Click Gift Message.

The Gift Message page will open, as shown in the Figure 6-6-1/18 below.

3. Gift Message: Enter the following information:

a. Gift Card Active: If you leave the default option, which is No, the gift
card will be inactive and selecting Yes will make it active.
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b. Gift Card Message Length: Enter the maximum length of the gift
card message. By default, this is 225.

Note: All the required values are in bold in the Gift Message page.
@ Site Settings (Gift Message)

Q This is sensitive information, please consult your user manual before making any changes.

Q Please note: required values are bold.

J Gift Message

@ Gift Meszage
Gift Card Active Mo -
Enable gift cards?
default value: NO
Gift Card Message Length 225
Max length of the gift message
default value: 225
Save changes J [ Reset form J

Figure 6-6-1: Gift Message Page

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to save details about Gift Message.

You can view the confirmation message on top of the Gift Message page, as shown
in the Figure 6-6-2 below.

@ Site Settings (Gift Message)

@ This is sensitive information, please consult your user manual before making any changes.
g Please note: required values are bold.

e Settings has been successfully saved

Figure 6-6-2: Save Confirmation

6.1.8 Digital Products

This section allows you to enable or disable Digital Produces and set download limit
for downloading digital product.
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To go to digital products page, follow the steps:

1. Openloé the Global Cart Settings page.
2. Click Digital Products.

The Digital Products page will open, as shown in the Figure 6-7-1/126) below.

3. Digital Products: Enter the following information:

a. Digital Products Active: Select Yes from the drop down menu to

allow digital products and make it active. Selecting No will not allow

digital products and make it inactive. By default, this is No.
b. Digital Products Download Limit: Enter how many times a user
download digital product. By default, this is 10.

Note: All the required values are in bold in the Digital Products page.

@ Site Settings (Digital Products)

g This is sensitive information, please consult your user manual before making any changes.

g Please note: required values are bold.

J Digital Products

can

(&) Digital Products

Digital Products Active Yes -

Digital Products Download Limit 10

Save changes ] [ Reset for

"

Figure 6-7-1: Digital Products
Page

4. If you want to cancel or start again, click on Reset form button.
5. Click Save changes button to save details about Digital Products.

You can view the confirmation message on top of the Digital Products page, as
shown in the Figure 6-7-2 below.
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6.1.9

@ Site Settings (Digital Products)

@ This is sensitive information, please consult your user manual before making any changes.
@ Please note: required values are bold.

@ Settings has been successfully saved

Figure 6-7-2: Save Confirmation

Printable Invoice Settings

This section allows you to set print invoice height and manage the company
information for the printable invoice page.

To go to Printable Invoice Settings page, follow the steps:

1. Openlwé the Global Cart Settings page.
2. Click Printable Invoice Settings.

The Printable Invoice Settings page will open, as shown in the Figure 6-8-1[12%)
below.

3. In Print Invoice Height, enter the default height of invoice sheet (in pixels).
By default, this is (950 pixels). This is the only mandatory field.

4. You can also select Yes from the drop-down menu for the company
information (such as Company Name, Address, Phone, Logo Alignment, etc.)
you want to add in the printable invoice page.
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@ Site Settings (Printable Invoice Settings)

s This is sensitive information, please consult your user manual before making any changes.

g Please note: required values are bold.

J Printable Invoice Settings

@ Printable Invoice Settings

Print Invoice Height

Printable Invoice Company Mame

Printable Invoice Company Address

Printable Invoice Company Phone

Printable Invoice Company Fax

550
Default invoice sheet height
default value: 550

‘es

Do you want to add company

default value: YES

ez

Do you want to add company

default value: YES

Yas

Do you want to add company

default value: YES

Yes

Do you want to add company

default value: YES

i rinemla
(in pixels)

-

name in printable invoice?

-
address in printable invoice?

-

phone number in printable invoice?

-
fax number in printable invoice?

-

Printable Invoice Company Email Yes
Do you want to add email address in printable invoice?
default value: YES

Printable Invoice Company Web Yes -
Do you want to add website address in printable invoice?
default value: YES

Printable Invoice Company Logo Alignment Left -
Do you want to add Logo in printable invoice?
default value: LEFT

Save changes I [ Resel form l

Figure 6-8-1: Printable Invoice
Settings Page

5. If you want to cancel or start again, click on the Reset form button.
6. Click Save changes button to save details about Printable Invoice
Settings.

You can view the confirmation message on top of the Printable Invoice Settings
page, as shown in the Figure 6-8-2 below.
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@ Site Settings (Printable Invoice Settings)

@ This is sensitive information, please consult your user manual before making any changes.
@ Please note: required values are bold.

@ Settings has been successfully saved

Figure 6-8-2: Save Confirmation

6.1.10 Search Engine Settings

This section is used to enter Search Engine information like Meta Keywords, Auto
generation of additional keywords, and Use of URL Transformation for Products-
Catalog & Text.

To go to the search engine settings page, follow the steps:

1. Openlwé the Global Cart Settings page.
2. Click Search Engine Settings.

The Search Engine Settings page will open, as shown in the Figure 6-9-1/12k below.

3. Search Engine Settings: Enter the following information:

a. Page (Site) Title: Enter the Page (Site) Title you wish to use. It
should not be more than 60 characters in length.

b. Allow Keywords Auto-Generation: If you leave the default option,
which is Yes, this will allow auto generation of additional keywords for
your products, category and site pages and if No is selected from the
drop down menu, auto generation of additional keywords for your
products, category and site pages will not be allowed.

c. Generate Flat HTML URLs for catalog pages: Select Yes from the
drop down menu to generate Flat HTML URLs for catalog pages.
Selecting No won't generate Flat HTML URLs for catalog pages. By
default, this is No.

4. Meta Keywords: Enter the Meta Keywords that are to be used by search
engines to direct users to your site. Separate all the keywords and phrases by
comma (,). The length must be between 200 to 1000 characters.

5. Meta Description: Enter the Meta Description that is to be used by search
engines to direct users to your site. The length must be between 6 to 125
characters.

6. File "robots.txt": You can create a robots.txt file that will be located in your
main directory. This may help in search engine positioning.
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@ Search Engine Settings

Search Engine Settings

@ Search Engine Settings

Page (Site) Tite Site Title

Allow keyword auto-generation? Yes -

Generate flat html URLs for catalog pages? No -

Meta Keywords

Meta Description

File "robots. tet” User-agent: *

I Save changes ] [ Reset form

Figure 6-9-1: Search Engines Settings
Page

7. If you want to cancel or start again, click on the Reset form button.
8. Click Save changes button to save details about Search Engine Settings.

6.1.11 Wholesale Settings

This section is used for Advanced Wholesales Support, and allows companies, who
will wholesale, to apply Case Pack and Inter Pack fields to the Add a Product page.
You can also add wholesale prices at product level globally. This information will also
appear on the front end of your website.

To go to the wholesale settings page, follow the steps:

1. Openlw6 the Global Cart Settings page.
2. Click Wholesale Settings.

The Wholesale Settings page will open.

3. Wholesale Settings: Enter the following information:

a. Activate wholesaler discounts at: Select from the drop down
menu, I don’t have wholesalers if you don’t have wholesalers, Add
discounts at product level to enter wholesale prices for each
products or Calculate discounts globally to automatically adjust
wholesale prices on the basis of percentage discounts you provide in
Wholesale Global Discounts|i251 below.
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@ Wholesale Settings

Use the settings below if you are selling whalesale.
Information here can be viewed on the "Add a Product” page as well as appearing to wholesale buyers on the front end of the website after they are logged in.

Wholesale Settings

@ Wholesale Settings

Activate wholesaler discounts at have wholes;

Figure 6-10-1: Wholesale Settings

4. Wholesale Global Discounts: Enter the following information:
a. How many wholesale levels do you have: You can select up to 3
levels of wholesalers from the drop down menu.
b. Discounts Level: Enter the percentage discounts for wholesale levels.

@ Wholesale Global Discounts

How many wholesale levels do you have? 1 -

Discount percentage level 1, % 0.00

Figure 6-10-2: Wholesale Global
Discounts

5. Case Pack / Inter Pack Settings: Enter the following information:

a. Allow Wholesale Case Pack: Select Yes from the drop down menu
to allow companies, who will wholesale, to apply Case Pack fields to the
Add a Product Page, and select No if you don’t want to Wholesale Case
Pack.

b. Allow Wholesale Inter Pack: Select Yes from the drop down menu
to allow companies, who will wholesale, to apply Inter Pack fields to the
Add a Product Page, and select No if you don’t want to Wholesale Inter
Pack.

@ Casze Pack [ Inter Pack Settings

Allow wholesale case pack? es -

Allow wholesale inter pack? Yes -

Figure 6-10-3: Case Pack / Inter Pack Settings

6. If you want to cancel or start again, click on Reset form button.
7. Click Save changes button to save details about Wholesale Settings.

6.1.12 Pop3 Email Settings

This section allows you to set up POP3 email account for managing bounced and bad
email addresses and your smtp server settings for how the cart sends out emails.

To go to POP3 and SMTP Email Settings page, follow the steps:
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1. Open[106] the Global Cart Settings page.
2. Click Pop3 Email Settings.

The POP3 and SMTP Email Settings page will open.

3. POP3 protocol settings: Enter the following information:
a. POP3 Server Name: Enter the name of the POP3 Server.
b. POP3 Server Port: Enter the POP3 Server Port.
C. POP3 Server Username: Enter your POP3 Server Username.
d. POP3 Server Password: Enter your POP3 Server Password.

(&) POP3 Protocol Settings

POP3 Server Mame popd.server
POP3 Server Port 110

POP3 Server Username usemname@server
POP3 Server Password password

Figure 6-11-1: POP3 protocol settings

4, Sendmail Engine settings: Select how you want the cart to send out email
notifications. Use php if your server allows you to send email the using php mail
function, or use SMTP if you are going to use your SMTP server for sending the
notification emails. <contact your webhost to find out which they recommend
using before setting this function>

@ Sendmail Settings

Sendmail Engine Use PHP mail Functon (smple) -

Figure 6-11-2: Sendmail Settings

5. SMTP Server Settings: This is the area where you would fill in your SMTP

server settings if you selected the SMTP option as shown in figure 6-11-2.

a. Security Settings: If your server uses SSL or TLS encryption please select
that option here.

b. SMTP Server Name: Enter the name of the SMTP Server.

C. SMTP Server Port: Enter the SMTP Server Port.

d. SMTP Server Username: Enter your SMTP Server Username.

e. Server Password: Enter your SMTP Server Password.
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6.1.13

(@) SMTP Server Settings

Security Settings MNone -
SMTP Server Mame Smtp.server

SMTP Server Port 485

SMTP Server Username usermnameZserver

SMTF Server Password password

Figure 6-11-3: SMTP Server Settings

6. Undeliverable email settings: Enter the number of fault delivery
attempts after which it will be decided that it is a dead email.

Note: Dead email means that the email address does not exist.
@ Undeliverable Email Settings

How many attempts on email delivery? 4

Save changes ] [ Reset form
Figure 6-11-4: Undeliverable email settings
7. If you want to cancel or start again, click on the Reset form button.
8. Click Save changes button to save these settings.

Country List

Use this section to enable countries you sell your products. You can view all the
enabled countries during the checkout process.

To go to Country Listing page, follow the steps:

1. Openloé the Global Cart Settings page.
2. Click Country List.

The Country Listing page will open.

3. Here you select what countries you want to appear within the cart.
a. Active : Use the check box to determine wether or not you want the
country enabled/disabled.
b. Country Name: Use the text field to edit or input the country name (i.
e. Poland, Mexico, New Zealand).
C. Priority : Use the text field to edit the priority of the country. You
would use this feature if you wanted certain countries to appear before others
in your drop down menus.
d. ISO Alpha 2 and 3 : When editing or adding a new country to your

© 2008



128

Your Cart User Manual v3.6

list, you need to make sure research what these are ahead of time as they
need to be correctly filled out. If they are not, shipping gateways will not be
able to recognize the country properly and give you inaccurate rates, if any at
all.

@ Country Listing

Q This page is for enabling / disabling countries within your cart. Only the countries enabled will appear within your checkout process,
Use Priority to contrel what order they appear to your customers, highest number listed first,
IS0 numbers are used by real-iime shipping providers and most gateway companies. If you are adding / editing a counfry, make sure the IS0 numbers are correct fo insure proper funclionality.

MNew Country
ﬁ Add New Country °

@ Country Listing Browsealphabetcally: A B € D E F 6 H I 1 K L M N O P Q@ R S T U ¥ W Y Z
Chedk All | Uncheck all Browse by page: 2 3 4 5 5 7 8 9 10 11 12 13 14
Active  Country Name # & Priority «+ 2 150 Alpha 2 150 Alpha 3 150 Humber

Afghanistan 0 AF AFG 004 20
Albaria 0 AL ALB 008 (V] ]
Ageria 0 Dz DZA 012 [ V] ]
American Samoa 0 A5 ASM 016 (2] ]
Andora ] ) AND 020 L 7] ]
Angol= 0 20 AGO 024 L] ]
Anguila 0 al AlA 560 @0
Antarctea 0 AQ ATA 010 (9] =]
Antigua and Barbuda 0 £G ATG 028 (7] =]
Argentina 0 AR ARG 032 (V)]
Armania a Am ARM 051 [ "X
Acuba 0 AW ABW 533 [V]]
Austaiiz 0 AU aUS 036 (V] ]
Austia 0 AT AUT 040 [ V] ]
Azerbaijzn 0 Az ATE 031 (2] ]
Azores 0 AP (V)]
Bahamas 0 8BS BHS D4a (V)]
Bahrain 0 BH BHR 048 @0
Bangladesh 0 BD BGD 050 (9] =]
Barbados 0 BB BRB 052 (7] =]

Check All | Uncheck all

Save changes ” Reset form }

Figure 6-12-1: Country Listing

4.

By default, the only Countries to have all of their States/Provinces filled
out are the US and Canada. If you are wanting to use another country you
will need to fill out the States/Provinces listing for that country by clicking on
the globe on the right, next to the recycle bin.

Country Listing
a. State / Province Name : In this text field you can edit or add the
name of the State or Province that correlates with the country you are editing.
There are no spell checks for these fields so you will need to make sure that
they spelling is correct.

b. Short Name (Code) : In this text field can edit or add the shorthand
version of the State or Province name. Usually it is only two letters.

Once you are done adding or editing the States/Provinces for the
country you selected, hit save changes at the bottom.

Once you are done adding or editing your countries list, hit save
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6.1.14

6.1.14.1

changes at the bottom.

Languages & Currencies Settings Overview

This section allows you to manage the Languages and Currencies, customize the cart
to specific currencies and add a new language template to Your Cart as well as
manage (edit and delete) those language templates. To know in detail about the
following sections, click on respective links below:

Local Settings|i2)
Currency|130)
Language|133)

Local Settings

You can use this section to manage the site local settings.
To go to Languages and Currencies page, follow the steps:

1. Openloé the Global Cart Settings page.
2. Click Languages & Currencies.

The Site Languages & Currencies page will open under the Local Settings tab, as
shown in the Figure 6-13-1[130 below.

Note: By default, the Languages & Currencies page opens under the Local
Settings tab, as shown in the Figure 6-13-1/181 below.

3. Local Settings: Enter the following information:

a. Local Date/Time Format: Enter the format to be used on your web
site to display date and time. By default, this is %om/%d/%Y - %r.

b. Weight Unit: Select the measurement unit for weight from the drop
down menu, generally shipping weight (i.e. Lbs or Kg) used by your
company. By default, this is Lbs.

c. Length Unit: Select the measurement unit for length from the drop
down menu (i.e. Feet, Inches or Centimeters) used by your company.
By default, this is Inches.

d. Currency Decimal Symbol: Enter the symbol, generally a decimal
point (.) or a comma (,) that your company's currency uses to separate
whole denominations (i.e. dollars) from partial denominations (i.e.
cents). By default, this is (.).

e. Currency Thousands Separating Symbol: Enter the thousands
separating symbol. By default, this is (,).
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@ Site Local Settings

Local Settings Currency Language

@ Local Settings
Local Time/Date Format
Weight Unit bz -
Length Unit Inches A

Currency Dedmal Symbal

Currency Thousands Separating Symbol

Save changes ] [ Reset form

Figure 6-13-1: Site Local Settings
Page

4. If you want to cancel or start again, click on Reset form button.
5. Click Save changes button to save details about Local Settings. You will get
a confirmation message that the Local settings have been saved.

6.1.14.2 Currency Overview

You can use this section to customize the cart to specific currencies. You can add and
manage (edit and delete) the existing currencies as well as new custom currencies.
To know more about currencies, click on the links below.

Add New Currency [138)
Edit/1s%
Delete 135

6.1.14.2.1 Add New Currency

You can use this section to create custom currency and then add the existing or
custom currency to Your Cart.

To add an existing currency to Your Cart, follow the steps:

1. Openl12 the Site Local Settings page.
2. Click on the Currency tab on top of the page.

The Currency page opens, as shown in the Figure 6-14-1 below.
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@ Site Local Settings

Local Settings Currency Language

¥ Add New Currency
Use the drop-down to select the currency you want to add to your cart. If you want to add & custom currency, use the form below.

EUR - Euro »  [1.0000000000

Add Custom Currency

Code Title Exch. Rate Decimal Left Right
1.0000000000 2 -
¥ Currendes in Use
Default Code Title Exch. Rate Decimal Left Right
@ usD US Drollar 1.0000000000 s - 5
Save changes J [ Reszet form J

Update Exchange Rates
Please note: Currency exchange rates uses European Central Bank rates. For more information please visit http: /fwww. ecb.int/statsfexchange feurofxreffhtmlfindex. en.himl.
Remember to update exchange rates after the default currency has changed or after a new currency has been added.

Figure 6-14-1: Currency page

3. Select an existing currency you want to add to Your Cart from the drop-down
menu, as shown in the Figure 6-14-1[:sf,

Note: You don’t have to enter any details for an existing currency. Once added, the
existing currency will automatically have all the information under Currencies in Use.
Also, the exchange rate of an existing currency will be displayed with respect to the
default currency.

4. Click Add button to add it to Your Cart and view it under Currencies in Uselish

Note: You cannot delete the Default currency under Currencies in Use in
Currency in use pagelisfl. To make a currency default, select the radio-button of the
currency under Currencies in Use and then click Save changes button.

¥ Currendes in Use

Default Code Title Exch. Rate Decimal Left Right
@ uso US Dollar 1.0000000000 2 - s
EUR Eurs 3.0000000000 2 - Eaura; g
Save changes ] [ Reset form ]

Update Exchange Rates
Flease note: Currency exchange rates uses European Central Bank rates. For more information please visit http: ffwww . ech.int/stats fexchange feurofxreffhimlfindex.en.himl.
Remember to update exchange rates after the default currency has changed or after a new currency has been added.

Figure 6-14-2: Currencies
in Use

You can also create a custom currency from the Currency page and then add it to
Your Cart. To create a custom currency, scroll down to Add Custom Currency under
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Add New Currency in Currency in use page|sh,

5. Enter the Code, Title, Exch. Rate and the Symbol (Left or Right) for the
custom currency. Also, select the Decimal for the currency from the drop-
down menu, as shown in the Figure 6-14-3 below.

Add Custom Currency
Code Title Exch. Rate Decimal Left Right
Rs Rupes 10.0000000000 2 - R Add

Figure 6-14-3: Add Custom Currency

6. Click Add button to add it to Your Cart and view it under Currencies in Use.

6.1.14.2.2 Edit Currency

You can use this section to edit the existing or custom currency of Your Cart.
To edit an existing or custom currency of Your Cart, follow the steps:

1. Scroll down to Currencies in Uselish on the Currency pagelist,
2. You can modify all the parameters for a currency under Currencies in Uselis,

@ Site Local Settings

Local Settings Currency Language

* Add New Currency

Use the drop-down to select the currency you want to add to your cart. If you want to add a custom currency, use the form below.

EUR - Euro - 1.0000000000 Add
Add Custom Currency
Code Title Exch. Rate Decimal Left Right
10000000000 2 - Add
¥ Currendes in Use
Default Code Title Exch. Rate Decimal Left Right
@ uso US Diollar 1.0000000000 2 - 5
Save changes ] I Reset form ]

Update Exchange Rates

Flease note: Currency exchange rates uses European Central Bank rates. For more information please visit hitp: /fwww.ech.int/stats/exchange feurofxref/himl findex. en. himl,
Remember to update exchange rates after the default currency has changed or after a new currency has been added.

3. If you want to reset the form, click on the Reset form button.
4. Click Save changes button to update the information.

6.1.14.2.3 Delete Currency

You can use this section to delete the existing or custom currency of Your Cart.

To delete an existing or custom currency of Your Cart, follow the steps:
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1. Scroll down to Currencies in Uselisli in Currency pagelish.

2. Click Delete @ icon for a currency you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 6-15-1 below.

Microsoft Internet Explorer x|

':\:) Do wou really want bo delete this currency?

oK Cancel |

Figure 6-15-1: Delete Confirmation

3. Click OK button to remove it.

6.1.14.3 Language Overview

Use this section to select the language template you want to use on your site. You
can add and manage (edit and delete) the language template. To know more about
language template, click on the links below.

Add a Languageli38
Edit/13%)
Delete[13h

6.1.14.3.1 Add a Language

You can use this section to add a language template.
To add a language template, follow the steps:

1. Openl12 the Site Local Settings page.
2. Click on the Language tab on top of the page.

The Language page opens, as shown in the Figure 6-16-1 below.
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@ Site Local Settings

Local Settings Currency Language

@ Site Language Settings

s Please select which language template you would like to use on your site,
If you would like to create a new template, dick "Add a Mew Language Template™ below.
If vou would like to edit or chanage text in an existing template, dick the edit icon.

ﬁ Add a New Language Template

Default Language Name Enabled

@ English fes

z

Save changes J I Reset form

Figure 6-16-1: Language page

Note: You can set a language as an active language by clicking on the radio
button and then clicking on the Save changes button.

3. Click Add a New Language Template link under Language Settings to

open Add / Create Language page, as shown in the Figure 6-16-2 below.

@ Add [ Create Language

This area is for adding a new language template. If you have a template file compatable with this cart, you can choose to upload it here,
Otherwise, once you have named the template you will be returned to the main language template page,
where you can choose "Edit” to enter in the template.

@ Return To Languages Management Page

J Set Mew Language Properties

@ Add Mew Language

Language Name

Language Code

Is this Language Active? 1

@ Use existings language as a base Use language template

@] Upload Language File

I Save changes ] I Reset form ]

Figure 6-16-2: Add / Create Language page

4. Scroll down to Add/ Create a New language and enter the following
information.

a. Language Name: Enter the name of the Language.
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b. Language Code: Enter the Language Code.

c. Is this language active: Check this Box to make the language you
are adding as an active language for the site.

d. Use existing language as a base: Select the base language for the
template from the drop-down menu.

Note: Base Language will be the language that will appear initially. You can edit the
Base Language once the template is created.

e. Upload language file: Click on Browse to upload the language file
from your local computer. The uploaded file must be compatible with
this cart for it to work correctly.

5. If you want to reset the form, click on the Reset form button.
6. Click Save changes button to update the information.

You can view the confirmation message on top of the Add / Create Language page,
as shown in the Figure 6-16-3 below.

@ New Language

@ Language has been successfully created

@ Return To Localization Settings

Figure 6-16-3: Language Confirmation Page

6.1.14.3.2 Edit Language

You can use this section to edit an existing language template. To know more about
editing a language template, follow the steps below.

1. Openliz the Language page.

2. Scroll down to Language name and click on Edit “# jcon to edit an existing
language template.

Update Language page opens.

Note: Click Return To Main Languages Admin link to return to Language page|is5,

3. Edit the required Language settings under Current Language.
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@ Update Language - English

Messages that your users see are grouped into categories corresponding to the area of your store,

|Use this page to edit the messages corresponding to the language and category shown,

@ Return To Languages Management Page

J Change Language Properties

@ Current Language: English
Language Name Englsh
Language Code english
Is this Language Active

Figure 6-17-1: Current Language
4. You can also edit the messages under Edit Messages Below.
: Edit Messages Below

Message Category Common

IS0-3859-1
I=0-8859-1

Home

Home

Chooze Your Currency

Choose Your Currency

Save changes J

|

Reset form J

Figure 6-17-2: Edit Messages

5. If you want to reset the form, click on the Reset form button.
6. Click Save changes button to update the information.

© 2008



Cart Settings 137

6.1.14.3.3 Delete Language

6.1.15

You can use this section to delete an existing language template. To know more
about deleting a language template, follow the steps below:

1. Openls the Language page.

2. Scroll down to Language name and click on Delete @ icon to delete an
existing language template.

A pop up appears asking for confirmation, as shown in the Figure 6-18-1 below.

Microsoft Internet Explorer x|

—
\?2 Do vou really want delete this language?

(04 I Zancel |

Figure 6-18-1: Delete Confirmation

3. Click OK to confirm deletion.

CCS Settings
Please Note

It's strongly recommend you do not store credit cards on your system unless you feel
it is absolutely necessary.

No system is 100% safe and you will be held responsible for any breach in the
security of your server.

CISP complaint payment gateways are the only recommend repository for customer
payment information.

While we provide this feature as a service to our customers, we strongly advise
against using it.

Since no encryption method is completely secure, we cannot be held responsible for
any issues surrounding the storage of your customers payment data.

Entering in the information below will create a certificate

1. Make sure you enter in a password where prompted as shown below. <The password
you enter will be used to view payment data on the order page.>.

2. Fill in your Location and company information in the remaining fields.

3. Once completed the information below to generate a certificate for encrypting payment
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information.
PLEASE READ
PLEASE NOTE - Any payment data encrypted with this certificate can only be
accessed by the password you enter.
While you can generate a new certificate at anytime, you will not be able to access
payment information encrypted with an older certificate.
Therefore, it is very important you do not lose this password. If lost, the only
solution is to generate a new certificate.
J Certificate Data |
@ Generate Mew Certificate
CCS Password (8 chars min)
CCS Password Confirmation
Country Name Afghanistan -
State [ Province Name State
Locality Name City
Organization Name Company Name
Organization Unit Name Company Name Unit
Common Name Company Name
Email Address support@site. com
Save changes J [ Reset form J
6.2 Payment Methods

This section is used to manage the order settings (i.e. Realtime and Custom Payment

method and Gateway). To know in detail about the following sections, click on
respective links below:

Enable/Add Gateway 138
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6.2.1

Update Realtime Payment Method/1sn
Disable|1s8)

Add a New Custom Payment Method/1s8
Update|16b)

Delete 161

Enable/Add Gateway

You can use this section to create and select gateways you want to enable.

To enable and add gateway under Realtime Processing - Payment with Credit
Card in Payment Methods (Quick Setup) page, follow the steps:

1. Click Payment Methods, as shown in the Figure 6-19-1 below.

! N & © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

_ @ Gll:lbal o SEtﬁngs .
@ Payment Methods

@ Shipping Management

@ Welcome to Cart! Edit Taxes
— @ Edit Discounts & Promo Codes
Mew Orders m 9 Appearance Settings —
2 J:i Edit Text Pages

C:] Forms Control / Custom Fields
Sales Today & File Manager

<0.00 ~ El . @ Database & Back-up Tools

Figure 6-19-1: Payment Methods

Stati

Payment Methods (Quick Setup) page will open, as shown in the Figure 6-19-2 (1)
below.

Note: You can also open the Payment Methods (Quick Setup) page directly by
clicking on Payment Methods link in the Admin Area Home pagel s".

You can also edit/1s71 and disablelist1 the Realtime Payment Method as well as add
158, edit/60) and delete 161) the Custom Payment Method from the Payment
Methods (Quick Setup) page.

2. Scroll down to Enable/Add Gateway. Under Enable/Add Gateway, select
a gateway from the drop down menu you want to enable/add.

Note: From Payment Methods (Quick Setup) page, you can enable/add any of
these Gateway from the drop down menu (Authorize.Net, DataCash, Echo-inc.com,
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FastTransact.com, iTransact.com, LinkPoint.com, NetBilling.com, NTPNow.com,

PayPal Express Checkout, PayPal Pro, Protx.com, PsiGate.com, Shift4.com, VeriSign.

Net, ViaKLIX, 2CheckOut.com, HSBC-CPI, PinnProcessing, Transaction Central,
VeriSign.Net Pay Flow Link, WorldPay.com and Custom Payment Method).

L‘;J Payment Methods (Quick Setup)

Use this section to select and create payment methods for your website to process your customers purchases, The real-time section will require you to set up an account with the listed Processors and

Gateways.

‘ Add a New Custom Payment Method

Payment Methods | Signup For a Payment Processing Account

‘ Enable/Add Gateway

Authorize. Net AIM 3.0 -

Enable gateway

Chooge a gatewsy you want to enable

‘ Active Payment Gateways

Name Gateway Priority Active
. Realtime Processing - Payment with Credit Card
@ Authorize,Net AIM 3.1 Authorize,Net AIM 3.1 1 - es

@ pinnade CartCCs Pinnade Cart CCS 1 - Yes

. Realtime Processing - Instant Payment Notification Methods (with back-processing)

@ 2CheckOut.com 2ChedQut.com 1 - es

I Save changes J I Reset form ]

Figure 6-19-2: Payment Methods (Quick Setup) page

3. Click Enable gateway button to setup the selected payment gateway as

shown in the Figure 6-19-3 below.

8
wic)

28

4. Click the to edit any of the parameters of your active payment gateways, as

shown in the Figure 6-19-3 below.
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@ Payment Method Setup - Authorize.Net AIM 3.1 (Update)

g Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

Qf Payment Method Properties

Payment Method Hame Authonze Net AIM 3.1
This ig the text that will help customers identify this payment method, It will appear in the Payment Selection drop-down box,

Protocol HTTH -
It is strongly recommended to use HTTPS protocol for Credit Card and Check payments

Priority 1 -
Priority is used to sort available payment methods in
“Select Payment Method™ drop-down Box on user site

. Payment Server Settings

Payment Processor 1D authorizenet_aim_3_1

URL To Gateway hor g dll
Changing this URL may disable your gateway. You should never
need to change this information unless you have been notified
to do so by your gateway company

Login
APT Login ID

Transaction Key @
Valid transaction key

TestRequest : TRUE -
Processing mode (TRUE for test mode and FALSE for real processing)

Auth Type : Auth-Capture -
Auth-Capture is the normal transaction method; a transaction is sent to the system for approval, the transaction is approved, the merchant is
notified of the approval, and the transaction automatically settles at the end of the business day without any further action by the merchant.
Auth-Only stands for Authorization-Only and means obtaining an authorization for & certain amount on a customer's credit card without actually
charging the card. If the money is not captured within 30 days, the transaction will expire.

Enable Cardinal Centinel : Mo -

|fl] Click here to setup Cardinal Centinel Module

Accepted Credit Cards

Enable Card Code Card Name Require CWV2
VISA Visa ]
MC Master Card (7]
AMEX American Express
DICL Diners Club (%]
s B (%]
CARTE Carte Blanche
ABC Australian BankCard 7]
DINO DiscoverNovus (7]
E Switch
£ Solo @A
ERT anRouta (7]
UKE Visa Electron
Add Card
Enable Card Code Card MName Require CVV2

B Payment Form Title

Payment Form Title Credit Card Payment with Authorize Net AIM 3.1
This is the text that will help customers identify this payment method if itis selected. It will appear on the Payment Form,

B Message you would like to appear on the Payment Pagee - [ Edit HTML Online ]

<urEnter Credit Card Information<-u>

B Message you would like to appear on Thank You Page - [ Edit HTML Online ]

<h>»¥our Order Has Been Sent<{-h>

W Savecharlqes] [ Resel form j




142 Your Cart User Manual v3.6

Figure 6-19-3: Payment Method
(Update) page

4. If you want to cancel or start again, click on the Reset form button.

5. Click Save changes button to update the information and add the gateway
under Realtime Processing - Payment with Credit Card in Payment
Methods (Quick Setup)14d)[ * * * * ] [1ab)page|14),

6.2.1.1 Setting Up 2CO Account (2checkout)

1. Go to 2checkout.com and sign-up to become a seller.

2. Once your receive an e-mail confirming your are a seller on their system login to
the 2checkout management area.

3. In the “Helpful Links” area, click to enter the “Look & Feel” area of the
management system.

4. Under the area designated “Approved, pending and affiliate area” enter in the
following information

e Direct Return drop-down box to "No”

e In the blank designated for “"Approved URL"” enter
http(s)://www.yourcarturl.com/index.php?p=invoice&oa=ProcessPayment (be
sure to replace http://www.yoursitename with the actual URL to your store)

¢ In the blank designated for “Pending URL” enter
http(s)://www.yourcarturl.com/index.php?p=invoice (be sure to replace
http://www.yoursitename with the actual URL to your store.)

Save your changes

5. Next login to your Your Cart administration and go to Payment Methods 19)
located under Cart Settings.

6. Activate the 2Checkout payment method
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L"} Payment Method Setup - 2CheckOut.com (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

Qf Payment Method Properties

Payment Method Name 2CheckOut.com

This is the text that will help customers identify this payment method. It will appear in the Payment Selection drop-down box
Protocol HITES

Itis strongly recommended to use HTTPS protocol for Credit Card and Check payments

Priority 1

' Payment Server Settings

Payment Processor ID 2rheckout

URL To Gateway

Sid
Demo : Y
rocessing mode (Set to Y for testing redit ca e billed) OR leave bla for ive processi
& Payment Form Title
Payment Form Title Credit Card Payment with 2CheckOut.com
This is the text that will help customers identify this payment method if it is selected. It wil appear on the Payment Form.

& Message you would like to appear on the Payment Pagee - [ Edit HTML Cnline
{pr<h>¥You have selected Zcheckout.com as your payment method. < b><{ p>

{prTo complete this transaction, 1t 1s necessary to send vyvou to Zcheckout.com. < /p>
<prAfter the transaction is complete, vou will bhe returned to our site.< p>

& Message you would like to appear on Thank You Page - [ Edit HTML Online ]

thank vou for your order.

Save changes ] I Reset form }

7. On the 2Checkout Payment screen, do the following
a. Set the Protocol to HTTP
b. Enter your 2checkout.com store id in the blank labeled “sid”

c. If you are running a test enter “Y” into the blank labeled Demo or leave blank for
live transactions.

8. Enter in the information you would like to have appear on your thank you pages.
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9. Save your changes.

6.2.1.2 Setting up Authorize.Net AIM 3.1
Steps for setting up an Authorize.net account in the cart.

1. Get an Authorize.net account.
Your Cart uses the ADC Direct response method, Version : 3.1 ( Simple
Integration Method )

2. Login to your Authorize.net and go to Settings and Profiles area and look under
the Security table. Specifically, make sure Card Code Verification and Address
Verification System (AVS) are set as you would like them. These settings allow you
to control security on your account and may help in preventing fraudulent
transactions from being placed on Your Cart.

3. Logout of Authorize.net and login to the Your Cart Management area.

4. Go to Cart Settings >> Payment Methods and activate the Authorize 3.1.net
gateway.

Important: You will need to have an SSL (Security Certificate) set up to transfer credit card
information securely tothe gateway.

5. Enter in your Authorize.net Login (API Login) and Transaction Key.
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t’} Payment Method Setup - Authorize.Net AIM 3.1 (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

{f Payment Method Properties

Payment Method Name Authorze.Net AIM 3.1

Protocol

Priority 1 -

' Payment Server Settings

Payment Processor ID authorizenet_aim_3_1

-

URL To Gateway

dil

Login :

Transaction Key :
Test Request : TRUE -

Auth Type :

Enable Cardinal Centinel : No -
‘ Click here to setup Cardinal Centinel Module

6. If you are going to run a test transaction, set Test Request to True. Once
testing is complete, make sure you set this back to False. Any of the following card
numbers can be used to run test transactions. Please note that these numbers do
not represent real card accounts; they will return a decline in live mode, and an
approval in test mode. Any expiration dates after the current day's date can be used
with these numbers.

370000000000002 - American Express
6011000000000012 - Discover
5424000000000015 - MasterCard
4007000000027 — Visa

7. Set Auth Type to AUTH_CAPTURE or AUTH ONLY depending on the how you
would like Authorize.net to handle your transactions. ( default is AUTH_CAPTURE )

8. Make sure your currency code is set to USD. At this time Authorize.net is only
accepting transactions in US DOLLARS.

9. Enable the credit cards you have set up on the Authorize.net system. Do not
enable credit cards that are not associated with your Authorize.net account, this will
only cause confusion with your customers.

10. Enter in the messages you would like to appear on the both the payment and
thank-you page.
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11. Click save settings and log-out.

6.2.1.3 Setting Up Linkpoint.com

Important: The LinkPoint.com payment gateway requires a digital certificate to be
uploaded to the cart for it to send and receive payment transaction data. This gateway
will not work unless this certificate has been uploaded to the cart. When you activate
this gateway you may notice a certificate is already present, this is simply an example
certificate and it will need to be replaced with the certificate you receive from
LinkPoint.com

The owner of the account should have received a welcome e-mail when the merchant
account was opened. You must have a LinkPoint API account in order to receive this
e-mail. If you lost this e-mail, you will have to call your merchant account provider to
have the e-mail resent at 1-800 456-5989 x4100 (human interaction is a security
requirement). At the very end of the message (embedded in the e-mail text) will be the
digital certificate, which is your pem file. Follow the instructions given in the e-mail
exactly to save the digital certificate into a file on your Web server with a .pem extension.
Note the location (path) to the pem file.

content/engine/payment/linkpoint/certificate.pem

OR you can simply upload the certificate directly through the admin area within Your
Cart.
t’} Payment Method Setup - LinkPoint.com (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

Qf Payment Method Properties

Payment Method Name LinkPoint com

Protocol

Priority 3

‘ Payment Server Settings

Payment Processor ID linkpaint

URL To Gateway hnps:i/secure linkpr.net:1128/LSGSXML

Certificate File

Current Certificate:

contentfenaing fpayment/linkpoint/certificate . pem
File Size: 1785 bytes
File change time: May 1, 2008, 10:23 am

Store Number :

Order Type :

Mode :

Additionally, you will need to set the protocol to HTTPS and have a SSL set up in Global
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Site Settings@ to use Linkpoint.com.

6.2.1.4 Setting Up PayPal Express Checkout

To enable Paypal Express Checkout scroll down to 'Enable/Add Gateway'. Under
'Enable/Add Gateway' select 'Paypal Express Checkout'.

1. Upload your certificate to the server by clicking on the 'browse' button under the

'Payment Server Settings'.=

2. Your certificate should come from PayPal in the form of a .pem file.

3. Enter your PayPal Pro Username and Password
L'T) Payment Method Setup - FastTransact.com (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

qf Fayment Method Properties

Payment Method Name
Protocol
Priority

' Payment Server Settings

Payment Processor ID

URL To Gateway

Account Id :

Site Tag :

Allow Avs : No -

Allow Cvw2 Yes -

*Note: The username in the picture is not the one you want to you use, you want to
use the one supplied to you by PayPal.

4. Decide on wether or not you want PayPal Express Checkout to be your only
merchant option for customers in the 'Exclusive' option.
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5. Choose wether or not you are going to make this option 'Live’' or in 'Test' mode
on the '"Mode' option.

6. And finally determine what kind of payment action you want to have live on Your
Cart: 'Sale’, 'Authorization’, or 'Order’' . The description for each option is
located below the "Payment Action’ field.

6.2.1.5 Setting Up PayPal Payments Pro

To use the PayPal Payments Pro Gateway, you will need an Payments Pro
Gateway through PayPal.com. Once logged into PayPal.com you will see an option to
set up a PayPal Payments Pro Gateway.

PayPal's Payments Pro gateway differs from the traditional PayPal.com gateway in every
transaction is completed on yourwebsite. So the customerdoesn'thave to bedirected to
Paypal.comtocompletethetransaction.

First you will need to apply for a Website Payments Pro account.

Return to your Business Account Overview page and click the Merchant Tools tab.
Under Website Payments Pro, click Learn More.

Under Getting Started, click Submit application.

Complete the application form and click Continue.

On the Application Approved page, click Getting started with PayPal.

Follow the link to accept the billing agreement.

N o u kR W=

You are taken to a page for API Setup.

Next you will need to generate an API Certificate through PayPal.com to up be
uploaded to the cart. This certificate is used by PayPal.com to identify Your Cart.

Follow these steps to generate your API Certificate:

Once you have completed these steps, you can start the process of setting up PayPal
though the back of the cart.

1. Login to PayPal and go to "Request API Credentials” and apply for the SSL
Client-Side Certificate.

2. Next you will receive an e-mail form PayPal stating your API certificate is ready to
use.
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3. Login and click “View or Remove Credentials” under

PayPalj Log Out | Help

Auction Tools

My Account Send Money Request Money Merchant Services

Overview Add Funds Withdraw History Rescolution Center Profile

API Set-up

Many websites use PayPal's Application Programming Interface (API). PayPal's APIs are secure. For your
protection, you either explicithy grant permission to your shopping cart or solution provider to use PayPal's API for
you or you get you own secure API credentials to use yourself,

Choose one of the following options. If you are not sure about your needs, check with your shopping cart or
soelution provider.

Request API Credentials
Select this option if you have been instructed by You have requested API credentials,

your shopping cart or solution provider to grant
them permission to make APIL calls on your behalf,

Learn more about AP] access permissions and AP credentials.

Leoking for a partner to integrate Website Payments Pro for you? These shopping cart services have already

intagrated Website Payments Pro and are waiting to help you.

4. Next download your API certificate and save it to your computer. Also record your
API username and API password.

5. Login to Your Cart and activate PayPal Pro
6. Use the HTTPS protocol

7. Enter in your API Username and API Password into the cart. Your Paypal
Username and Password will not work.

8. Upload your certificate to the server by clicking on the “browse” button under the
Payment Server Settings.
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6.2.1.6

LF? Payment Method Setup - PayPal Pro (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

Q! Payment Method Properties

Payment Method Name PayPal Pro
This is the text thal elp customers identify this payment method. appear in the Payment Selection drop-down box
Protocol HTTPS

It iz strongly recommended to use HTTPS protocol for Credit Card and Check payments
Priority 1 -
Priority is used to sort available payment methods in
Select Payment Method” drop-down Box on user site
. Payment Server Settings
Payment Processor ID paypalpro

URL To Gateway

https://api paypal.com/2.00
isable your gateway. You should never
nation unless you have been notified
mpany

change this in
to do so by your ga

Certificate File

Current Certificate:

content/engine fpayment/paypal/certificate. pem
File Size: 1327 bytes

File change time: May 1, 2008, 10:23 am

Username :
PayPal Pro API Username

Password :
PayPal Pro API Password

Code : uso -
PayPal-5upported Currencies

Payment Action : Sale -

Click save and you're done.

PLEASE NOTE: You will need to have your SSL (Security Certificate) set up in the
cart for PayPal Pro to work.

SettingUpPayPal.com

1.To use the Paypal.com gateway, you will need to have an account with Paypal.
com.

2.0nce that account is set up, login to your admin area and go to Cart Settings >>
Payment Methods and activate the PayPal.com gateway.
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6.2.1.7

[_"} Payment Method Setup - PayPal.com (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties
d Payment Method Properties
Payment Method Name PayPal.com
Protocol HTTFS -
Itis stronalv recommended to use HTT] Credit Card Che &

Priority s

' Payment Server Settings

Payment Processor 1D paypalipn

URL To Gateway

Business :
Mode : LIVE -

Currency Code : uso -

Payment Action : Sale -

.Set the Protocol to HTTP.
.Enter in your PayPal Account information.

.Select your Currency.

o U b W

.Save your settings.

Important: If you use the PayPal.com transaction method, your customers willbe
transferred overto PayPal.comto completethetransaction. Oncethetransactionis
complete, they will be presented with a link within PayPal.com thatallows themto return
toYour Cart. Ifthe customer does not click this link, the cart will not know ifthe funds
have been successfully transferred to your Paypal account. If you geta notification from
PayPal.com thata customerhas sent you money and you don'tsee the orderin within
the cart, itmeansthe customerdid not click the "Returnto cart" linkand you will need to
search "Abandoned" ordersinthecarttoretrievetheirorder.

Setting Up WorldPay.com

1. Go to WorldPay.com and sign-up.

2. Once you receive an e-mail confirming you are approved on their system. In this
e-mail will be your Installation ID, Username and Password. Login to your
WorldPay account.

3. In the admin area of WorldPay you will see “Installations for xxxxx”, in that table
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will be your Installation ID. Across from your Installation ID you will see a link for
Configuration Options, click that link.

4. Enter the following information:

¢ In Your website URL for activation — Enter the URL to your site.

e In Callback URL - Enter
http://www.yourstorename.com/index.php?p=invoice&oa=ProcessPayment (replace
www.yourstorename.com with the actual URL to your store)

¢ Activate Call Back URL

Save your changes

5. Next login to your Your Cart administration area and go to Payment Methods|13%
located under Cart Settings.

6. Activate the WorldPay payment method

7. On the WorldPay Payment screen, do the following

L‘} Payment Method Setup - WorldPay.com (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

J Gateway Properties

Qf Payment Method Properties

Payment Method Name WordPay.com
Protocol HTTFS -
Itiz stranaly recommende: e HTT] Credit Cz Che -

Priority 4 -

‘ Payment Server Settings

Payment Processor ID worldpay

URL To Gateway

Testmode : Succeed

Instid :

Currency : uso

a. Set the Protocol to HTTP

b. Enter in the URL to the WorldPay Gateway. (default is
https://select.worldpay.com/wcc/purchase)

c. Enter your WorldPay Installation ID in the blank labeled Instid.

d. You can set the account to test mode is you like. Just be sure to set it to live for
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6.2.1.8

real transactions.

8. Save your changes.

Setting Up Google Checkout

Google

Google Checkout is a payment system that can be used in the cart to accept credit
cards.

To register for an account, click here .

Once you have registered, you will need to activate Google Checkout in the admin
area of the cart and enter in your account information.

1. You will want to use your Google Checkout Vendor ID and Merchant Key
available from the Google Checkout API link.

LC’} Payment Method Setup - Google Checkout (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correcthy.

Gateway Properties

Qf Payment Method Properties

Payment Method Name

Protocol

Priority 1 -

. Payment Server Settings

Payment Processor ID googlecheckout

URL To Gateway

Merchant Id :
Merchant Key :
Mode : Test -

Shipping Price On Error :

Checkout Button Url :

Callback Url :

e.com/content/engine fpayment/google fcheckout. php
n the "API callback URL™ are: e. Replace "dom

vack URL” are ace "d

2. Once you have input this information, you will need to set the 'Mode' to either
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6.2.1.9

'"Test' or 'Live' depending on wether or not you want to test the gateway out live
right away.

3. You do not need to modify the '"URL To Gateway' or 'Checkout Button URL'
fields unless Google instructs you to do so.

Make sure you have the call back url listed here into your settings over at google.

<call them for instructions on where to put this.> <also note to replace

domainname.com with your website domain name in this url when putting it into the

google settings on the google server.>

Setting up Authorize.Net AIM 3.0
Steps for setting up an Authorize.net account in the cart.

1. Get an Authorize.net account.
Your Cart uses the ADC Direct response method, Version : 3.0 ( Simple
Integration Method )

2. Login to your Authorize.net and go to Settings and Profiles area and look
under the Security table. Specifically, make sure Card Code Verification and
Address Verification System (AVS) are set as you would like them. These
settings allow you to control security on your account and may help in preventing
fraudulent transactions from being placed on Your Cart.

3. Logout of Authorize.net and login to the Your Cart Management area.

4. Go to Cart Settings >> Payment Methods and activate the Authorize 3.0 or
3.1.net gateway.

Important: Youwillneed to have an SSL (Security Certificate) set up to transfer credit card
information securely tothe gateway.

5. Enter in your Authorize.net Login and Password or Transaction Key.
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f} Payment Method Setup - (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

ﬂ:f Payment Method Properties

Payment Method Name Authonze Net AIM 3.0

Pratocol

Priority 2 -

‘ Payment Server Settings

Payment Processor ID autherizenet

URL To Gateway

Login :
Authentication Method : Password -
Password :

Test Request: TRUE -

Auth Type :

Enable Cardinal Centinel : No -
[ click here to setup Cardinal Centinel Module

6. If you are going to run a test transaction, set Test Request to True.
Once testing is complete, make sure you set this back to False. Any of the
following card numbers can be used to run test transactions. Please note that
these numbers do not represent real card accounts; they will return a decline in
live mode, and an approval in test mode. Any expiration dates after the current
day's date can be used with these numbers.

370000000000002 - American Express
6011000000000012 - Discover
5424000000000015 - MasterCard
4007000000027 - Visa

7. Set Auth Type to AUTH_CAPTURE or AUTH ONLY depending on the how you
would like Authorize.net to handle your transactions. ( default is AUTH_CAPTURE )

8. Make sure your currency code is set to USD. At this time Authorize.net is
only accepting transactions in US DOLLARS.

9. Enable the credit cards you have set up on the Authorize.net system. Do not
enable credit cards that are not associated with your Authorize.net account, this
will only cause confusion with your customers.

10. Enter in the messages you would like to appear on the both the payment and
thank-you page.
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11. Click save settings and log-out.

6.2.1.10 Setting up Authorize.Net eCheck.Net

Steps for setting up an Authorize.net eCheck.Net account in the cart.

1. Get an Authorize.net account.
Your Cart uses the ADC Direct response method, Version : 3.1 ( Simple
Integration Method )

2. Go to Cart Settings >> Payment Methods and activate the Authorize
eCheck.Net gateway.

Important: You will need to have an SSL (Security Certificate) set up to transfer credit card
information securely tothe gateway.

3. Enter in your Authorize.net Login (API Login) and Transaction Key.

L‘fj Payment Method Setup - Authorize.Net eCheck.Net (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Gateway Properties

Qf Payment Method Properties

Payment Method Name Authorze Nt eCheck Nt

Protocol HTTPS

Priority 1 -

‘ Payment Server Settings

Payment Processor ID authorizenet_echeck

URL To Gateway

Login :
Transaction Key :
Test Request : TRUE -

Secure Source Eched: : YES -

4. If you are going to run a test transaction, set Test Request to True.
Once testing is complete, make sure you set this back to False.

5. Enter in the messages you would like to appear on the both the payment and
thank-you page.

6. Click save settings and log-out.
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6.2.1.11 Setting up CCS
Steps for setting up CCS.

1. Make sure you have setup your certificate in the CCS settings/is7 before
enabling this gateway.

2. Once there Enable the CCS by selecting 'Yes' as shown below.

t:} Payment Method Setup - Credit Card Storage (Update)

Q Please use tion when makil hanges to this page. Incorrect values may prevent the gateway from operating
correctly.

Gateway Properties
qf Payment Method Properties

Payment Method Name Credit Card Storage
This is the text that will help customers identify this payment method. It will appear in the Payment Selection drop-down box.

Protocol HTTPS
It is strongly recommended to use HTTPS protocol for Credit Card and Check payments

Priority |1 ! ﬂ_
Priority is used to sort available payment methods in
"Select Payment Method" drop-down Boox on user site

W Payment Server Settings

Payment Processor 1D cart_ccs

URL To Gateway
Changing this URL may disable your gateway. You should never
need to change this information unless you have been notified
to do so by your gateway company

3. Click save settings and log-out.

6.2.2 Update Realtime Payment Method

To update realtime payment method, follow the steps:

1. Openl135 the Payment Methods (Quick Setup) page.

2. Click Update Payment Method Settings ' icon in Realtime Processing
- Payment with Credit Card for the realtime payment method you want to
edit.

3. The Payment Method (Update) page opens, as shown in the Figure 6-19-
3142 where you can edit all the parameters.

Note: The only difference between update in realtime processing and update in
custom payment method is Payment Server Settings section. In realtime
processing there is Payment Server Settings section, as shown in the Figure 6-19-

32,
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4, If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to update the information.
6.2.3 Disable Realtime Payment Method
To disable realtime payment method, follow the steps:
1. Openli38 the Payment Methods (Quick Setup) page.
2. Click Disable Realtime Payment Method @ icon in Realtime Processing -
Payment with Credit Card for the realtime payment method you want to
remove.
A pop up appears asking for confirmation, as shown in the Figure 6-20-1 below.
1
:\-’) Do vou really wank to disable selected payment method?
oK Cancel ‘
Figure 6-20-1: Disable Confirmation
3. Confirm deletion process, by clicking OK button.
6.2.4 Add a New Custom Payment Method

In this section you can add a new custom payment method that can be used by
your customers.

To add a new custom payment method, follow the steps:

1. Openl135 the Payment Methods (Quick Setup) page.
2. In the Payment Methods (Quick Setup) page, click on Add a New
Custom Payment Method link.

The Payment Method Setup - New Method (Insert) page will open.

3. Common Settings: Enter the following information:

a. Payment Method Name: Enter the text (i.e. Credit Card, Check,
etc.) that will help customers to identify this payment method. It will
appear in the Payment Selection drop-down menu.

b. Is This Method Available: Select Yes from the drop-down menu if
you want to receive payments using this method, otherwise select No.
By default, it is Yes.

C. Protocol: Select HTTPS or HTTP from the drop down menu, it is
strongly recommended to use HTTPS, which is a secure protocol for
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J Gateway Properties

Credit Cards, and Check payments. By default, it is HTTPS.

d. Priority: Priority is used to sort available payment methods in
Select Payment Method drop-down menu on the user’s site. You can
select this on a scale of 1 to 10, where 1 is given the highest priority.
By default, it is 5.

|j= Payment Method Setup - New Method (Insert)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

Qf Payment Method Properties

Payment Method Name

Is This Method Available? Yes -
Protocol HTTFS -

Priority 3

Figure 6-21-1: Common Settings

4. Payment Form Title: Enter the text that will help customers to identify
payment method if it is selected. It will appear on the Payment Form.

& Payment Form Title

Payment Form Title
This is the text that will help customers identify this payment method if it is selected. It will appear on the Paymer

Figure 6-21-2: Payment Form Title

5. Message you would like to appear on the Payment Page and Thank
You Page: Type the message you would like to appear on the Payment and
Thank You Page.
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|# Message you would like to appear on the Payment Pagee - [ Edit HTML Online ]

|# Message you would like to appear on Thank You Page - [ Edit HTML Online ]

Save changes ] [ Reset form

Figure 6-21-3: Message Box for Payment and Thank You Page

6. You can also create an eye-catching description by clicking Edit HTML
Online in Payment and Thank You Page.

7. If you want to cancel or start again, click on Reset form button.

8. Click Save changes button to save details about new custom payment
method under Realtime Processing - Payment with Credit Card in
Payment Methods (Quick Setup) pageli.

6.2.5 Update Custom Payment Method

You can use this option to edit custom payment methods.
To update custom payment method settings, follow the steps:

1. Open/1z the Payment Methods (Quick Setup) page.

2. Click Update Payment Method Settings ¥ icon for the Custom Payment
Method you want to edit.

3. The Payment Method (Update) page opens, as shown in the Figure 6-22-1
16l where you can edit all the parameters.

Note: The only difference between update in realtime processing and update in
custom payment method is Payment Server Settings section. In realtime
processing there is Payment Server Settings section.
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L‘} Payment Method Setup - Custom Method (Update)

Q Please use caution when making changes to this page. Incorrect values may prevent the gateway from operating correctly.

J Gateway Properties

Qf Payment Method Properties

Payment Method Name Custom Method
Is This Method Available? Yes -
Select "es™if you want this payment method e active to receive payments, Otherwise select o
Protocol HTTFS
Itis strongly recommended to use HTTPS protocol for Credit Card and Check payments
Priority 3 -
;z Payment Form Title
Payment Form Title Custom Method
This is the text that will help customers identify this payment method if it is selected appear on the Payment Fo
;z Message you would like to appear on the Payment Pagee - [ Edit HTML Online ]
Call me to place this order.
;z Message you would like to appear on Thank You Page - [ Edit HTML Online ]
Thank You.
I Save changes J I Reset form J

Figure 6-22-1: Update Custom Payment
Method Page

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to update the information.

6.2.6 Delete Custom Payment Method

You can use this option to delete custom payment methods settings.
To delete custom payment methods settings, follow the steps:

1. Open/13 the Payment Methods (Quick Setup) page.

2. Click Delete Custom Payment Method @ icon for Custom Payment
Method you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 6-23-1 below.

© 2008



162 Your Cart User Manual v3.6

Microsoft Internet Explorer x|

."-F'_-
@l‘) Do you really wank to delete selected payment method?

a4 I Cancel |

Figure 6-23-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button.

6.3  Shipping Management

This section allows you to control the shipping settings and methods for the cart. You
can choose not to have the cart calculate shipping, use UPS and USPS realtime
shipping calculations or set up a custom shipping method to fulfill the needs.

To manage the shipping settings of the cart, follow the steps:

1. Click Shipping Management, as shown in the Figure 6-24-1 below.

! N # © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

@ Payment Methods

@ Shipping Management

€2 welcome to Cartt B cditTaves

E Edit Discounts & Promo Codes

Mew Orders Statistics Re
'5;} Appearance Settings —

2 .l;:‘i Edit Text Pages

E:] Forms Control / Custom Fields Stat

Sales Today S File Manager

$0.00 ~ ﬁ Database & Back-up Tools

Figure 6-24-1: Shipping Management under Cart Settings
Shipping Management page will open under Shipping Settings tab.

Note: You can also open the Shipping Management page directly under Shipping
Settings tab by clicking on Shipping Management link in the Admin Area Home

pagel 8"

2. Enable/Disable Shipping Calculation: Enter the following information:
a. Enable Shipping: Select Yes from the drop down menu to enable
shipping charges and No to disable shipping charges completely. By
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default, it is Yes.

b. Display Shipping Prices: Select Yes from the drop down menu to
display shipping prices on shipping methods page. Selecting No won't
display any information. By default, it is Yes.

c. Allow International Shipping: Select Yes from the drop down menu
to allow international shipping. If Yes is selected, Cart will display
shipping methods for all available countries. If No is selected, shipping
is available only for country selected in Shipping Origin Settings/ish. By
default, it is No.

d. Allow Shipping If No Available Methods: Select Yes from the drop
down menu to continue checkout and you will charge shipping costs in
the future and if No is selected, error message will be displayed. By
default, it is No.

e. Display Shipping Weight: Select Yes from the drop down menu to
display product weight on product and catalog page. Selecting No
won't display any information. By default, it is Yes.

f. Display Product Shipping Price: Select Yes from the drop down
menu to display product shipping price on product page and if No is
selected, the shipping price won't appear on the product page. You
must add at least one shipping method on product level. By default, it
is Yes.

g. Enable “Shipping Quote” feature: Select Yes from the drop down
menu to enable the shipping quote feature, otherwise select No. If
enabled, customers will be able to get a shipping quote for products
within their cart before they register. By default, it is No.

@ Enable /Disable Shipping Calculation

Enable Shipping? Yes -
Digplay shipping prices? Ves -
Allow International Shipping? No -

Allow orders to be completed if no shipping methods No -
are available? If No is selected the cart will not allow an order to be completed if it cannot calculate a shipping price

Digplay the shipping weight on the product / catalog Ves -
pages? Ifno

Should the cart display the shipping price on the
product page?

Enable "Shipping Quote” feature? No -
Is Shipping Taxable? No -
Shipping Tax Class Tax Class is not assigned -

Figure 6-24-2: Enable/Disable Shipping Calculation

3. Shipping Label: In Shipping Label Text, enter the Shipping Text message
you would like on the Order page and in the Invoice, as shown in the Figure 6-
24-3 below.
[*4 Shipping Label

Shipping Label Text Shipping

Figure 6-24-3: Shipping Label
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4. Handling Fee: Enter the following information:

a. Charge Per-Order Handling Fee: Enter the charge per-order
handling fee and select from the drop down menu it is in % or $. Keep
it as "0.00" if you do not wish to add a handling fee.

b. Is Handling Fee Taxable: Select Yes from the drop down menu if it
is taxable, otherwise select No. By default, it is No.

c. Show Handling Separately: Select Yes from the drop down menu if
you want the handling to show separately on the billing page,
otherwise select No. By default, it is No.

d. Handling Text: Enter the handling text message, as you would like to
appear.

Note: Handling Fee are optional fields.

& Handling Fee

Charge per-order Handling Fee 0.00 uso

Iz Handling Fee Taxable? Mo

-
Handling Tax Class Tax Class iz not assigned -

Show Handling Separately? No

-

Handling Text Handling

Figure 6-24-4: Handling Fee

5. Shipping Origin Settings (Realtime): Enter the following information:

a. City: Enter the name of the City.

b. State/Province Name: Select the State/Province Name from the drop
down menu.

c. ZIP/Postal Code: Enter the zip/postal code.

d.

Origin Country: Select the Origin Country from the drop down menu.

@ Shipping Origin Settings (Realtme)

City City
State/Province Mame All States/Provinces

ZIP[Postal Code

Crigin Country United States

Save changes ] I Reset form

Figure 6-24-5: Shipping Origin
Settings (Realtime)

6. If you want to cancel or start again, click on the Reset form button.
7. Click Save changes button to save details.

A confirmation pop up appears, as shown in the Figure 6-24-6 below, which will tell
that the shipping settings have been saved successfully.
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6.3.1

{! E Shipping Settings have been successfully saved

K

Figure 6-24-6: Save Confirmation
8. Click OK button.

You can also add 168, edit/i7 & deletel172 a custom shipping method; add |5, edit|i67
& delete 68 a realtime shipping method and edit Fed-Ex, UPS and USPS Realtime
Configuration[i72] in the Shipping Management pageliss.

To know in detail about the following sections, click on respective links below:

Add a Realtime Shipping Method %
Edit /167

Delete168)

Add a Custom Shipping Method /168!
Edit /7

Deletel172)

FedEx, UPS and USPS Configuration 175

Add a Realtime Shipping Method

To add a realtime shipping method, follow the steps:
1. Openls? the Shipping Management page.

Note: By default, the Shipping Management page opens under Shipping
Settings tab.

2. In the Shipping Management page, click on Realtime Calculation tab.

The Realtime Shipping Costs Calculation Settings page opens, as shown in the
Figure 6-25-1 below.

Note: You can also edit and delete the realtime shipping method from the
Realtime Shipping Costs Calculation Settings page. To know more about editing
167 and deleting i8] realtime shipping method, click on each of the links.
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@ Shipping Management

This section allows you to control the shipping methods of the cart. You can choose not to have the cart calculate shipping, or you can choose FedEx, UPS or USPS real-time shipping. You can also choose to
create a custom shipping program.

Shipping Settings | Real-Time Methods Custom Methods Real-Time Shipping Configurations

‘ Add A New Realtime Shipping Method °

@ Rezltime Shipping Costs Calculation Settings

Carrier/Method Country/State

Min Weight Max Weight Fee Priority Hidden
' FedEx - Priority United States - ALL

0.01 150.00 Indude  » 0.00 % - 3 - No -
' UPS - Next Day Air United States - ALL

0.01 150.00 Incude  « 0.00 % - 5 - No -

[ Save changes ] { Reset form ]

Figure 6-25-1: Realtime Shipping Costs Calculation Settings page

3. Click on Add A New Realtime Shipping Method link, in the bottom of the
Realtime Shipping Costs Calculation Settings page, to expand it.

Scroll down to Add A Realtime Shipping Method in the bottom of the Realtime

Shipping Costs Calculation Settings page, as shown in the Figure 6-25-2 167
below.

4. Add A Realtime Shipping Method: Enter the following information:

a. Carrier-Method Name: Select the Carrier-Method Name from the
drop down menu by clicking on it.

b. Country: Select the Country from the drop down menu by clicking on
it.

c. State/Province: Select the State/Province from the drop down
menu by clicking on it. You can also select All States/Provinces.

d. Min/Max Weight: Enter the minimum and maximum weight and
select from the drop down menu that it Include range or Exclude
range.

e. Additional Fee: Enter the additional fee and depending on whether
it is a percentage of shipping charges or a fixed amount in dollars
selects the value from the drop down menu.

f. Priority: Select the Priority from the drop down menu. You can select
this on a scale of 1 to 10, where 1 is given the highest priority. The
higher the number, the higher will be the listing.

g. Hidden: Select Yes from the drop down menu if you want to hide this
Shipping Method, otherwise select No.
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6.3.2

@ Shipping Management

This section allows you to control the shipping methods of the cart. You can choose not to have the cart calculate shipping, or you can choose FedEx, UPS or USPS real-time shipping. You can also choose to
create a custom shipping program.

Shipping Settings | Real-Time Methods Custom Methods Real-Time Shipping Configurations

¥ Add A New Realtime Shipping Method: (4]

Carrier - Method Name Internatinal Methods
ular

[m] »

Canada Post - Xpresspost
Canada Post - Prionty Couner

1

Country Canada e

State/Province Al States/Provinces
Alberta

Brtish Columbia
Manitoba

New Brunswick

[m] »

1

MinfMax Weight 0.01 150 Include range -
Additional Fee o % -

Priority 5 -

Hidden Na A

Add method

Figure 6-25-2: Add A Realtime Shipping
Method

5. Click Add method button.

A confirmation pop up appears, as shown in the Figure 6-25-3 below, which will tell
that the new realtime shipping method has been successfully added.

Microsoft Internet Explorer

& tew realtime shipping method has been successfully added!

Figure 6-25-3: Realtime Shipping Add Confirmation

6. Click OK button.

Edit a Realtime Shipping Method

To edit a realtime shipping method, follow the steps:

1. Openlis5 the Realtime Shipping Costs Calculation Settings page.

2. You can edit any of the realtime shipping method information in Realtime
Shipping Costs Calculation Settings page.

If you want to cancel or start again, click on the Reset form button.

Click Save changes button to update the information.

W
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A confirmation pop up appears, as shown in the Figure 6-26-1 below, which will tell
that the changes have been saved successfully.

icrosoft Internet Explorer x|

i ! E Zhanges have been successfully saved!

Figure 6-26-1: Saved Confirmation

5. Click OK button.

6.3.3 Delete a Realtime Shipping Method

To delete a realtime shipping method, follow the steps:

1. Openlis5 the Realtime Shipping Costs Calculation Settings page.

2. Click Delete Realtime Method ﬂ icon for the realtime shipping method you
want to remove.

A pop up appears asking for confirmation, as shown in the Figure 6-27-1 below.

Microsoft Internet Explorer x|

@ Do ol really wank ko delete selected realtime method?

| ok, I Cancel |

Figure 6-27-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button.

You will get a confirmation message that the selected realtime shipping method has
been successfully removed, as shown in the Figure 6-27-2 below.

Microsoft Internet Explorer e _?Ej
& Selected Realtime Shipping Method has been successfully removed!

Figure 6-27-2: Selected Realtime Shipping Method Delete Confirmation

4. Click OK button.
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6.3.4

Add a Custom Shipping Method

To add a custom shipping method, follow the steps:
1. Openlie2 the Shipping Management page.

Note: By default, the Shipping Management page opens under Shipping
Settings tab.

2. In the Shipping Management page, click on the Custom Calculation tab.

The Custom Shipping Costs Calculation Settings page opens, as shown in the
Figure 6-28-1 below.

Note: You can also edit and delete the custom shipping method from the Custom
Shipping Costs Calculation Settings page. To know more about editingli7t and
deletingl172 a custom shipping method, click on each of the links.

@ Shipping Management

This section allows you to control the shipping metheds of the cart. You can choose not to have the cart calculate shipping, or you can choose FedEx, UPS or USPS real-time shipping. You can also choose to
create a custom shipping program.

Shipping Settings | Real-Time Methods Custom Methods Real-Time Shipping Configurations

ﬁ Add A Mew Custom Shipping Method D
@ Realtime Shipping Costs Calculation Settings

Carrier Hame Calculation Method Country/State Priority Hidden
W Custom Shipping #1 Base + Waight - ALL-ALL 5 - Mo - ©0

I Save changes ] [ Reset form ]

Figure 6-28-1: Custom Shipping Costs Calculation Settings page

3. Click on Add A New Custom Shipping Method link in the bottom of the
Custom Shipping Costs Calculation Settings page, to expand it.

Scroll down to Add A New Custom Shipping Method in the bottom of the Custom
Shipping Costs Calculation Settings page, as shown in the Figure 6-28-2 17
below.

4. Add A New Custom Shipping Method: Enter the following information:
a. Carrier Name: Enter the carrier name.
b. Calculation Method: Select the calculation method (Weight, At
product level, Price-based, etc.) from the drop down menu.
c. Countries: Select the country from the drop down menu. You can also
select ALL COUNTRIES from the drop down menu.

d. State/Province: Select the State/Province from the drop down menu.
e. Priority: Select the Priority from the drop down menu. You can select
this on a scale of 1 to 10, where 1 is given the highest priority. The

higher the number, the higher it will be listed.
f. Hidden: Select Yes from the drop down menu if you want to hide this
Custom Shipping Method, otherwise select No.
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% Add A New Custom Shipping Method:

Carrier Mame

m

m

1

Calculation Method Base + Weight -
Countries ALL COUNTRIES
Unitad States
Canadz
United Kingdom
Afghznistan
Albaniz
Algena
Hold down the control key to select multi
States/Provinces Al States/Provinces
Priority 5 -
Hidden Mo -

Figure 6-28-2: Add A New Custom Shipping Method

5. Click Add method button.

The Custom Shipping Rates page opens, as shown in the Figure 6-28-3 below.

@ Custom Shipping Rates

@ Carrier Mame: Custom Shipping #2
Method Name: Base + Weight

) Country - State: ALL - ALL

Please enter rates below

Min Weight Max Weight Base Price
@ No rates defined yet

¥ Add a New Rates Range

Price Per Lbs

@ Back to Shipping Management page

Figure 6-28-3: Custom Shipping
Rates

6. To add Shipping Rates for this Custom Method, enter the Min Weight, Max

Weight, Base Price and Price Per Lbs.

7. Click Add button to add the new custom range.

Microsoft Internet Explorer |

& Mew custom range has been successfully added!

Figure 6-28-4: Custom Shipping Rates Add Confirmation
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6.3.5

Edit a Custom Shipping Method

To edit a custom shipping method, follow the steps:

1. Openlied the Custom Shipping Costs Calculation Settings page.

2. Click Edit Shipping Rates for This Method L icon for the custom shipping
method you want to modify.

The Custom Shipping Rates page opens, as shown in the Figure 6-29-1 below,
where you can edit the shipping rates range.

Note: You can also add many different levels by Adding New Rates Range in the
Custom Shipping Rates page. To add new rates range, enter the information
and click Add button. To know more about adding a custom rates range, click

here[176),

3. Edit any of the information in Custom Shipping Rates page.

@ Custom Shipping Rates

@ Carrier Mame: Custom Shipping #2
Method Name: Base + Weight

) Country - State: ALL - ALL

Please enter rates below

Min Weight Max Weight Base Price Price Per Lbs

@ Mo rates defined yet

‘ Add a Mew Rates Range

:

Ad

@ Back to Shipping Management page

Figure 6-29-1: Edit Custom Shipping Rates page

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to update the information.

A confirmation pop up appears, as shown in the Figure 6-29-2 below, which will tell
that the changes have been saved successfully.

r"{! E Custam Rates have been successfully saved!

Figure 6-29-2: Saved Confirmation

6. Click OK button.
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6.3.6 Delete a Custom Shipping Method

To delete a custom shipping method, follow the steps:

1. Openlied the Custom Shipping Costs Calculation Settings page.

2. Click Delete Custom Method @ icon for the custom shipping method you
want to remove.

A pop up appears asking for confirmation, as shown in the Figure 6-30-1 below.

Microsoft Internet Explorer x|

.
\?) Do o really wank bo delete custom shipping method?

(04 I Cancel I

Figure 6-30-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button.

You will get a confirmation message that the selected custom shipping method has
been successfully removed, as shown in the Figure 6-30-2 below.

Microsoft Internet Explorer _:fj

i ! E Selected custom shipping method has been successhully remoyved!

Figure 6-30-2: Selected Custom Shipping Method Delete Confirmation

4. Click OK button.

6.3.7 Fed-Ex, UPS and USPS Realtime Configuration

This section can be used to set or edit realtime-shipping gateway (UPS, USPS and
Fed-Ex Gateway Settings).

To set up realtime shipping gateway follow the steps:
1. Openls? the Shipping Management page.

Note: By default, the Shipping Management page opens under Shipping
Settings tab.

In the Shipping Management page, click on Real-time Shipping Configurations
tab.
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2. The Real-time Shipping Configurations page opens.

3. UPS Gateway Settings: Enter the following information, as shown in the
Figure 6-31-1[174 below.

a. To set up UPS real-time shipping you will first need to have an account
with UPS. To set up an account

b. Next you will need to generate a XML access key though UPS to get
rates. To generate this key, login to your UPS account and generate a
Developer Key by going to the following location: https://www.ups.
com/e_comm_access/laServ?
CURRENT_PAGE=INTRO&OPTION=ACCESS_LICENSE&loc=en_US

c. Once that is complete, you will have the ability to generate a XML access
key. Once you have that key, copy and paste that information into the
UPS area of the cart along with the username and password to your
account.

The following URLs exist for connecting the cart to UPS:

https://www.ups.com/ups.app/xml/Rate
https://www.ups.com/ups.app/xml/Track

UPS Rate Chart: Select from the UPS Rate Chart drop down menu, which
rate chart (Regular Daily Pickup, On Call Air, etc.) applies to the
shipment. By default, this is Regular Daily Pickup. Regular Daily
Pickup rates are the lowest published rates, and apply to the majority
of UPS shipments.

UPS Container: UPS Container drop-down menu allows you to specify the
shipping container type (Your Packaging, UPDS Tube, etc.). Itis a
global setting and will be applied to all products in Your Cart. By
default, this is Your Packaging.

UPS residential or commercial delivery: Select from the drop down
menu, it is a residential or commercial delivery.

Note: Unless you have very specific shipping requirements, you should be using the
default methods.
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|D UPS Gateway Settings

UPS XML Access Key

Validate the account

UPS User Id admin

UPS Password asssssse

UPS Pickup Type Dadly Pickup{default) -
UPS Package Type Your Packaging (default) -
UPS residential or commerdial delivery Commercizl -
Server URL for UPS Rating Toal https:ifwww.ups.com/ups.applxmlRate

Server URL for UPS Tracking Tool https:/fwww.ups.com/ups.applxmlTrack

Figure 6-31-1: UPS Gateway Settings

4. USPS Gateway Settings: Enter the following information, as shown in the
Figure 6-31-2 below. First you will need to get an account through http://
www.uspswebtools.com/registration/

a. USPS Web Tools User ID: Enter the USPS Web Tools User ID.
b. USPS Server URL: Enter the USPS Server URL.

[D LISPS Gateway Settings

Il

UNITEDSTATES  5iencc rote: o becin using LSP oo
POSTAL SERVICE» ’

te a simple registration process. Click here to go to USPS site.

USPS Web Tools User ID
Server URL for USPS Rating Tool
Server URL for USPS Tracking Tool

Server URL for USPS Labeling Tool

Figure 6-31-2: USPS Gateway Settings

5. Canada Post Gateway Settings: Insert your Merchant ID into the 'Canada
Post Merchant ID' field after going to
http://www.canadapost.ca/ to sign up for an account. You will need to get your

Server URL for Canada Post Rating tool from Canada Post. Do not change the values
in 'Server URL for Canada Post Tracking tool".

[D Canada Post Gateway Settings

CANADA LT Fl=ase note: to b

POST )

Lanada Fost sIte.

cess. Click here to go b

g

CANADA

Canada Post Merchant ID CPC_DEMO_XML

Server URL for Canada Post Rating Tool http://206.191.4.223:30000/

Server URL for Canada Post Tracking Tool https://em.canadapost.ca/emo/basicPin.do
Show delivery date with method name No -

Total Amount for Insurance Calculation Mo -

Turn Around Time (hours) 1]
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Figure 6-31-3: Canada Post gateway Settings

6. FedEx Gateway Settings: Enter the following information, as shown in the
Figure 6-31-3 below.
a. FedEx Account Number: Enter the FedEx Account Number.
b. FedEx Meter: Enter the FedEx Meter.

LEI FedEx Gateway Settings

Fe d } Please note: to begin using FedEx rates calcalutors APIs you must complete a simple registration process. Click here to go to FedEx sit

FedEx Account Number

FedEx Meter

Display FedEx Shipping Rates with VAT Yes -

I Save changes ] I Reset form ]

Figure 6-31-4: FedEx Gateway Settings

7. If you want to cancel or start again, click on the Reset form button.
8. Click Save changes button to save details.

Note: You can also generate FedEx Meter Number, by clicking on (v icon or
Generate FedEx Meter Number link.

9. Generate FedEx Meter Number: Click (v icon or Generate FedEx Meter
Number link to open the Generate FedEx Meter Number Page, as shown in the
Figure 6-31-4 below.
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6.4

f:'] Generate Fedex Meter Mumber

FedEx Account Mumber
Person Mame

Company Mame
Department

Phaone Number

Fax Mumber

Fager Mumber

Email Address

Address Line 1
Address Line 2

City

State or Province Code
Zip [ Postal Code ;

Country Code :

Figure 6-31-5: Generate FedEx Meter Number

Company Name

Shipping Crepartment

supporti@site. com

Address Line 1

City

Alzbama

United States

Sawve changes

10. Enter the information under Generate FedEx Meter Number and click Save

changes button.

11. If you want to cancel or start again, click on the Reset form button.

Edit Taxes
Setting up taxes:

1. Go to 'Edit Taxes' page under 'Cart Settings'.
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R @ N & & @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

_ @ Gll:lhal i SEtﬁngS .
la Payment Methods

@' Shipping Management

1
@ Welcome to Cart! B Edit Taxes
a Edit Discounts & Promo Codes
Mew Orders Statistics Re
J I— '9 Appearance Settings E—
2 1) Edit Text Pages
a Forms Control / Custom Fields Stati
Sales Today .E' File Manager
$ﬂ.ﬂﬂ - ﬁ Database & Back-up Tools
s

2. Define settings for the tax you are creating under 'Edit Tax Settings' tab.
'Default Tax Country' and 'Default Tax State' are used to calculate taxes on
product page(s) before user logs in for VAT.

J Mew Tax Rate |

O Add a Mew Tax Rate

Tax Rate Name

Define a Mew Tax Zone All Countnes -
All States / Provinces -
Select a Tax Class General -

Click here to manage dasses

Rate Priority 1 -
Rates at the same priority are added, others are compounded

Tax Rate, %

Apply To [C] simple Users
[T wholesalers Level 1
[C] wholesalers Level 2
[C] wholesalers Level 3

Sawve changes ” Resel form l

3. After you complete this page, you should now have a working tax scheme setup.
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6.4.1

Advanced Tax Setup

Setting up taxes using Advanced Mode.

1. Go to 'Edit Taxes' page under 'Cart Settings'

! N &8 © ¢

Categories & Users & Manage Manage Cart Reports
Products Orders Emails Admins Settings

_ @ Gll:lbal . SEtﬁngs
@ Payment Methods
@ Shipping Management

& welcome to Carts @ Edit Taxes

Edit Discounts & Promo Codes
Mew Orders J Statistics Re

"9 Appearance Settings

2 U;] Edit Text Pages

a Forms Control / Custom Fields
Sales Today S File Manager

ﬁ Database & Back-up Tools

$0.00 2 l

Figure 6-32-1: Advanced Taxes

©

Marketing

sStati

2. Use @ switchto Advanced Mode |in to use the advance setting for taxes. This setting will

give you more control over creating taxes.

3. Define settings for the tax you are creating under 'Edit Tax Settings' tab.

4. 'Default Tax Country' and 'Default Tax State' are used to calculate taxes on

product page(s) before user logs in for VAT as shown in figure 6-32-2
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J Edit Tax Settings | Edit Tax Zones | Edit Tax Classes | Edit Tax Rates

@ Taxes Settings
Display Prices with Tax? Mo -

Apply Tax to Orders By @ Order Shipping Address, or Biling Address if there no shipping
) Order Billing Address
@) Default Tax Country [ 5tate (see below)

Default Tax Country United States -
Default Tax State [ Province Alabama -
Save changes ] [ Reset form J

Figure 6-32-2: Advanced Taxes: Tax Settings

5. Add tax zone under 'Edit Tax Zones' tab. Create a zone then click on pencil icon
to add counties and states to the zone.

6. Please note that without defining the zone (counties and states details for zone)
taxes will note work.

Edit Tax Settings | Edit Tax Zones | Edit Tax Classes | Edit Tax Rates

@ Taxes Zones

Tax Zone Name Tax Zone Description e

Sawve changes ” Resel form ]

Figure 6-32-3: Advanced Taxes: Tax Zones

7. Add class under 'Edit Tax Classes' tab. Class is nothing but group of product
which you can use to define taxes. Classes allow you to apply different tax rate to
different products. Create a class then click on pencil icon to add products to the

class.
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Edit Tax Settings | Edit Tax Zones | Edit Tax Classes Edit Tax Rates
@ Taxes Classes

Tax Class Name Tax Class Description Q

General Drefault class for all products J

Save changes ” Reset form J

Figure 6-32-4: Advanced Taxes: Tax Classes

8. Final step is 'Edit Tax Rates’'. Click on '"Add a New Tax Rate' link to add a tax
rate to a zone. Choose appropriate zone and class for the rate.

Edit Tax Settings | Edit Tax Zones | Edit Tax Classes | Edit Tax Rates |
@ Taxes Rates

Q This page allows to manage taxes rates, Please note: Rates at the same priority are added, others are compounded

0 Add a New Tax Rate

Figure 6-32-5: Advanced Taxes: Tax Rates

9. If tax is applicable for all site users then select all check boxes under 'Apply to'
section.

10. 'Apply to' section allows you to define different tax for different type of users or
eliminate any kind of user from tax rule.
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Edit Tax Settings | Edit Tax Zones | Edit Tax Classes Edit Tax Rates

@ Taxes Rates

@ Taxes Rate Data
@ Back to tax rate list

Tax fone @ state -
Tax Class :  General -
Rate Priority : 1 - Rates at the same pricrity are added, others are compoundad

Tax Rate (%): 0.00

Apply to : Simple Users
Whalesalers Level 1
Whaolesalers Level 2
Whalesalers Level 3

Tax Rate Description :

Save changes ” Reset form J

Figure 6-32-6: Advanced Taxes: Tax Rate Setup

11. After you complete this page, you should now have a working tax scheme setup.

*Note, for any countries other than the US and Canada, you will have to populate
your own countries list.

6.5 Edit Discounts

In this section, you can create various discount ranges for all purchases. The discount
amount you set on Discounts pageliss are global for the cart and will be applied to all

purchases.

Note: To set the individual discounts, go to Quantity Discounts/s4) under Product
(Insert) page1d) and enter the specific discount on a product.

To edit discounts, follow the steps:

1. Click Edit Discounts & Promo Codes, as shown in the Figure 6-33-1 below.
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! N &£ © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

_ @ GIDI:IE" i SEtﬁngs .
@ Payment Methods

@ Shipping Management

@ Welcome to Cart! Edit Taxes
ﬁ Edit Discounts & Promo Codes
Mew Orders Statistics Re,
G Appearance Settings E—
2 D Edit Text Pages
m Forms Control / Custom Fields
far F
Sales Today 1 & File Manager
$0.00 ~ . ﬁ Database & Back-up Tools

Figure 6-33-1: Edit Discounts
Discounts page opens, as shown in the Figure 6-33-2[15 below.

Note: You can also open the Discounts page directly by clicking on Edit Discounts
link in the Admin Area Home page| s".

2. Under Global Discounts, you can select Yes from the Use Global Discounts
drop down menu if you want to provide the discount globally, otherwise select
No.

3. You cam create various discount range(s) for all the purchases by entering the
minimum amount, maximum amount or discount value on the respective
boxes. You can also select from the drop down menu that the discount value is

in % or USD.

Note: The ranges for the discount amount (percentage or flat amount) should be set
as an incentive for larger purchases. The ranges set should not overlap, as this will

negate the desired discount given.
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6.6

|# piscounts

The discounts you set on this page are global for the cart and will be applied to all purchases. To set individual discounts, go to "Add a Product™ page and enter the spedific discount or
choose to use a range of discounts as a flat rate or percentage. Ideally, the range is used as an incentive to get larger purchases.

@ Flease note: Enter numbers with . (dot) dedimal symbol

a Global Discounts

Use Global Discounts? Mo -
Min Amount Max Amount Discount
Range 1 0.00 0.00 0.00 % -
Range 2 0.00 0.00 0.00 % -
Range 3 0.00 0.00 0.00 % -
Range 4 0.00 0.00 0.00 % -
Range 5 0.00 0.00 0.00 % -
Range 6 0.00 0.00 0.00 % -
Range 7 0.00 0.00 0.00 % -
Range 8 0.00 0.00 0.00 % -
Range 9 0.00 0.00 0.00 % -
Range 10 0.00 0.00 0.00 % -
Save changes ] I Reset form

Figure 6-33-2: Discounts Page

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to save details about the discounts.

Create Promo Codes

In this section, you can know how to add coupons or promo codes that can be
provided to the users to get discounts on their orders.

To add promo codes, follow the steps:
1. Openlsh the Discounts page.

Note: You can also enable and delete the promo codes from the Discounts page.
To know more about enablinglis5 and deleting[1s5 the promo codes, click on each of
the links.

2. In the Discounts page, scroll down to Create a New Promo Code, as
shown in the Figure 6-34-1)185 below and enter the following information:
a. Campaign Name: Enter the campaign name.
b. Promo Code: Enter the code that can be provided to the users to get
discounts.
c. Is it Active: Select Yes from the drop down menu to make the promo
code active, otherwise select No.
d. Start Date: Select the start date for the promo codes to avail the
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discount.

e. Finish Date: Select the last date for the promo codes to avail the
discount.

f. Discount: Enter how much discount will be provided in this promo
code and then select from the drop down menu it is in % or USD.

g. Minimum order subtotal for this code: Enter the minimum order to
avail this code to get discounts.

ﬂ Create a New Promo Code

Campaign Name :

Promo Code :

Is it Active?: Yes -
Start Date : May ~ 1 - 2008 -
End Date : May v 31 - 2008 -
Discount : USD w

Minimum order subtotal for this code :

Save changes I I Reset form

Figure 6-34-1: Create a New Promo
Code

3. If you want to cancel or start again, click on the Reset form button.
4. Click Save changes button to add a promo code.

6.7 Enable Promo Codes

After creating a promo code, you can enable that promo code.
To enable promo codes, follow the steps:

1. Openlsh the Discounts page.

2. In the Discounts page, scroll down to Promo Codes, as shown in the Figure
6-35-1 180 below.

3. Under Promo Codes, select Yes from the drop down menu if you want to
enable promo codes, otherwise select No.

¥ Promo Codes

Do you want to enable promo codes? Mo -
Campaign Name Date Ranges Promo Code Discount Subtotal Action

V| Tom 05/01/2003 - 05/31/2008 TOM £1.00 £1.00 g

Save changes ] [ Reset form
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6.8

6.9

Figure 6-35-1: Promo Codes

4. If you want to cancel or start again, click on the Reset form button.
5. Click Save changes button to enable the promo code.

Delete Promo Codes

To delete promo codes, follow the steps:
1. Opensh the Discounts page.

2. In the Discounts page, scroll down to Promo Codes.
3. Select the Promo Codes you want to delete by checking the box and click

Delete a icon.

A pop up appears asking for confirmation, as shown in the Figure 6-36-1 below.

Microsoft Internet Explorer ' EI

<.
[\:) Do vou really wank to delete selectd promo code?

K I Cancel |

Figure 6-36-1: Delete Confirmation

4. Confirm deletion process, by clicking OK button.

Appearance Settings Overview

This section is used for appearance settings. To know in detail about the following
sections, click on the respective links below:

Change Site Colors/1s8

Edit Site Colorslisf

Edit Site Layout/ish

Catalog & Product Page Settings/i98)

Edit Site Headers Text and Images/io7

Edit Site Buttons Text and Images/199

Edit Default Site Images|20

Edit Site Header and Footer/208)

Edit Site Home Page 204

Edit Site Fonts|z06!
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6.9.1

Change Site Colors

In this section, you can change the colors of your site by modifying the existing
templates or by creating a new custom template.

To change site colors, follow the steps:

1. Click Appearance Settings, as shown in the Figure 6-37-1 below.

! N 8 @ @ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

_ @ Gll:ll:'al . SEtﬁngs .
@ Fayment Methods

@' Shipping Management

1
| @ Welcome to Demo Cart! B Edit Taxes
Edit Discounts & Promo Codes
Mew Orders J Statistics Re
"9 Appearance Settings —
2 U;] Edit Text Pages
a Forms Contral / Custom Fields Stat
Sales Today S File Manager
$0.00 ~ . i Database & Back-up Tools

Figure 6-37-1: Appearance Settings under Crart Settings

2. Appearance Settings page will open, as shown in the Figure 6-37-2 /18
below.

Note: You can also open the Appearance Settings page directly by clicking on
Appearance Settings link in the Admin Area Home page/ &".

In the Appearance Settings page, you can also adjust the Edit Site Colorslis8), Edit
Site Layout/i8%), Catalog & Product Page Settings/i93), Edit Site Headers Text and
Images|ion, Edit Site Buttons Text and Images98), Edit Default Site Images/z00), Edit
Site Header & Footerlz0), Edit Site Home Page 205 and Edit Site Fonts/206\,

9 Appearance Settings

Q Please select the appearance setting you would like to adjust

d Change Site Colors Edit Site Colors @ Edit Site Layout Catalog & Product Page Settings
Edit your site template's color or add a custom Choose from a vast array of colors., Edit site width, change top navigation bar, Edit the layout of the catalog pages, number of
template change placement of boxes on the pages and products per page, size of the product image
add custom boxes thumbniils and more.
a Edit Site Headers Text and Images ﬂ Edit Site Buttons Text and Images a Edit Default Site Images Edit Site Header and Footer

Edit site default names images and header Choose from 19 site buttons, upload custom Edit default site images. Examples indude: logo Edit html or upload your own custom header
text, Examples indude: check-out, search, buttons and edit button text name. hot deals, credit card CYW2 and many more. footer or images.
categories, my cart, etc.

# Edit Site Home Page ) Edit Site Fonts
Edit and add copy and images to your Update your site fonts
homepage.
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Figure 6-37-2: Appearance Settings Page
3. Click Change Site Colors link in the Appearance Settings page.
Site Color Templates page opens, as shown in the Figure 6-37-3/1s7 below.

4. To create your own new custom template for changing the site colors,
select the color template that closely matches the colors you want from Select
a Color Template drop-down menu under Choose a color template.

5. Under Create a New Template, select Yes from the drop down menu for "
Do You Want To Create A Custom Color Template".

6. Enter the name of the new color template you would like to create.

7. Click Save changes button to add it to the existing color templates drop
down menu. You will be taken to edit site colors page, where you can further
define the colors of your template. To know more, go to Edit Site Colors|is,

Note: You can also edit an existing template in the Site Color Templates page 187
for changing the site colors. Select an existing template from Select a Color
Template drop-down menu under Choose a color template and then clicking Edit
current template link. You will be taken to edit site colors page, where you can
edit the colors of your existing template. To know more, go to Edit Site Colors/1s&,

ﬁ‘é Site Color Templates (current - Cart-Default)

This page will allow you to change the colors of your site. You have the ability to select one of our defined templates, or create a custom template. For information on creating a custom color template, please
look below,

ﬂé Edit Current Template (current template is "Carf-DefEult ")

Color Scheme

&8 Choose a color template

Menu Header Page Header

® Menu text
® Menu text Page text

r~ Form Header

Input Caption:

Product 1
Product 2

Product 3

bottom menu

Select a Color Template Can-Defauk (active) -
Edit current template

‘ Create a New Template

Demo Cart allows you to create your own custom color templates, To create a new template:
1. Select the color template that dosely matches the colors you want {or select blank)
2, Select YES for "Do You Want To Create A Custom Color Template™

3. Enter in the name of the template you will be creating.
4, Press "Save Changes” and you will be taken to our custom color page where you can further define the colors of your template,

Do you want to create 3 new Color Template? Mo -

Name of the New Color Template

Save changes
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Figure 6-37-3: Site Color Templates

8. After creating a new custom template or editing an existing template,
select the new or updated color template from Select a Color Template
drop-down menu under Choose a color template.

9. Click Save changes button to make it the active template and change the
site colors.

6.9.2 Edit Site Colors

In this section, you can edit site colors.
To edit site colors, follow the steps:

1. Openliss the Appearance Settings page.
2. Click Edit Site Colors in the Appearance Settings page.

Edit Site Colors page opens, as shown in the Figure 6-38-1[188 below.

Note: Click Preview Site link on top of the Edit Site Colors pagelish to view the site
how it looks.

3. Click the edit *€icon in Edit Site Colors page to customize the colors of the
respective sections (i.e. Body, Site, Bars, Box, Page, Catalog and Form) in
the Figure 6-38-1 below.
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6.9.3

ﬁ Preview Site

J |Update Site Top and Bottom

ol Body

Body background
‘ Site

Site background

Site border

Site text

Site link

Site link hawer

‘ Farm

Form header background

Form header text
Form items text
Faorm comments text

Farm input

Form separator background

Form separator text

Form border

Figure 6-38-1: Edit Site Colors

Page

#FFFFFF

#DOOO00

HED6965

#0E4365

#706E0S

SFFFFFF

HFO00000

#333333

#H99555

#H66666

#FOFOFD

HFO00000

#35adad

(] «£
[ «£
] «
B «
l <
B «
[] «£
Hl <
m <
A «
l <
] «£
B <
M «
ISave:haﬂgesJ[ Reset form ]

4. If you want to cancel or start again, click on Reset form button.
5. Click Save changes button to update the site colors.

Edit Site Layout

In this section you can edit site width, change top navigation bar settings, change

placement of boxes on the pages and add custom boxes.

To edit site layout, follow the steps:
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1. Openls5 the Appearance Settings page.
2. Click Edit Site Layout in the Appearance Settings page.

Site Layout page opens.
3. Site Width & Align: Select the site width & align by clicking on the
respective radio button, as shown in the Figure 6-39-1 below.

@ Site Layout

Change Site Layout

@) site Width & Align

200500 200500
align et

1028768 1028:768

100 %
align lett centerad

800x800 Pixels B00x800 Pixels

100% @) 1024x768 Pixels 1024x758 Pixels
Adapted, Align Left

Adapted, Centered Adapted, Align Left Adapted, Centered

Figure 6-39-1: Site Width & Align

4. Top Bar Settings: Decide the height of the Top Bar and will it be visible.
Enter the following information, as shown in the Figure 6-39-2 below:
a. Is Top Bar Visible: Select Yes from the drop down menu to make
the Top Bar visible.
b. Top Bar Height (pixels): Enter the Top Bar Height in pixels.
c. Checkout Controls Location: Select the checkout controls location (i.
e. Top Bar or Over Top Bar) from the drop-down menu.

@ Top Bar Settings

I= Top Bar Visible? Yes -
Top Bar Height (pixels) 23
Checkout Controls Location Top Bar -

Figure 6-39-2: Top Bar Settings

5. Box Settings: Here you can customize the settings of the boxes. Enter the
following information, as shown in the Figure 6-39-3 /11 below:

a. Hide boxes on checkout pages: Select Yes from the drop down

menu to hide boxes on checkout pages, otherwise select No.

b. Hide right side on fixed-width carts: Select Yes from the drop
down menu to auto-hide right side boxes on the Catalog, Cart & Project
information pages, otherwise select No.

Boxes width (pixels): Enter the box width in pixels.

Boxes Header Text Align: Select the box header text alignment

(Center, Left or Right) from the drop-down menu.

e. Category Menu: Select Right or Left from the drop down menu,
wherever you want Category Menu box to be displayed and also select
the Priority from the drop down menu. You can select this on a scale
of 1 to 10, where 1 is given the highest priority.

f. My Cart: Select Right or Left from the drop down menu, wherever

oo
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you want My Cart box to be displayed and also select the Priority
from the drop down menu. You can select this on a scale of 1 to 10,
where 1 is given the highest priority.

g. Best Sellers: Select Right or Left from the drop down menu,
wherever you want Best Sellers box to be displayed and also select
the Priority from the drop down menu. You can select this on a scale
of 1 to 10, where 1 is given the highest priority.

h. Search: Select Right or Left from the drop down menu, wherever you
want Search box to be displayed and also select the Priority from the
drop down menu. You can select this on a scale of 1 to 10, where 1 is
given the highest priority.

i. Subscribe: Select Right or Left from the drop down menu, wherever
you want Subscribe box to be displayed and also select the Priority
from the drop down menu. You can select this on a scale of 1 to 10,
where 1 is given the highest priority.

j- Recent Items: Select Right or Left from the drop down menu,
wherever you want Recent Items box to be displayed and also select
the Priority from the drop down menu. You can select this on a scale
of 1 to 10, where 1 is given the highest priority.

k. Manufacturers: Select Right or Left from the drop down menu,
wherever you want Manufacturers box to be displayed and also select
the Priority from the drop down menu. You can select this on a scale
of 1 to 10, where 1 is given the highest priority.

Note: Please click here to edit boxes headers link below Box Settings in Site
Layout page to open Edit Site Headers page. To know more about edit site
headers, click herelon,

@ Box Settings

Hide boxes on checkout pages? Yes -

Hide right side on fixed-width carts? Yes -
Boxes width (Pixels) 200
Boxes Header Text Allign Left -
Display Side Priority

Category Menu Left + 1-Top -
My Cart Right v 1-Top -
Best Sellers Right v 2 -
Search Right - 3 -
Subscribe Left ~ 5 -
Recent Items Right - 4 -

Left -~ 1-Top -

Manufacturers

Please dlick here to edit boxes headers
Figure 6-39-3: Box Settings
Custom Boxes Settings: Here you can Add, Edit or Delete Custom boxes.

6. To Add A New Box. Click Add a New Box link in Custom Boxes Settings,
as shown in the Figure 6-39-4 below.
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@ Custom Boxes Settings [Click here to Add a Mew Box]

@ There are no custom boxes yet
Figure 6-39-4: Custom Boxes Settings
The Site Box (insert) page will open. Here, you can add a custom box to Your Cart.

Note: Click on Click here to edit Appearance Settings (Default Images, Layout
and Colors) link to open Appearance Settings page 185,

7. Common Box Properties: Enter the following information, as shown in the
Figure 6-39-5192 below:

a. Box Name: Enter the box name to easily identify a box in admin area.

b. Header Text or HTML: Enter the header text.

c. Box Side/Visibility: Select Right or Left from the drop down menu,
wherever you want the box side visible. You can also select Invisible
to hide it.

d. Priority: Priority is used for sorting. You can select this on a scale of 1
to 10 from the drop down menu, where 1 is given the highest priority.

:ﬂ Site Box (insert)

@ Use this section to add a custom box to your cart. To get the correct look, be sure to use HTML.
@ Click here to edit Appearance Settings (Default Images, Layout and Colors)

To add images to the box, the images need to be moved to the

http: f| Site. .com fimages fcustom/

folder. You can do this moving the images via FTP, or dick here to use file manager.
Remember, your HTML code needs to have the full path to the images.

Q Please note: required fields are bold

J Box Properties

[EI Common Box Properties

Box Name
Box name is used to help you identify & box in admin area
Header Text or HTML
Box Side [ Visibility Left b
Priority (used for sorting) 5 -

Figure 6-39-5: Common Box Properties

8. Box HTML: Enter text in the Box HTML box.

© 2008



Cart Settings 193

6.9.4

& Box HTML [ Edit HTML Online ]

[ Sawve changes ] I Reszet form l

Figure 6-39-6: Box HTML

9. You can also create an eye-catching description by clicking Edit HTML Online
in Box HTML.

10. If you want to cancel or start again, click on the Reset form button.

11. Click Save changes button to save details about adding a box.

12. To Edit a Box, click on Edit ¥ icon under Custom Boxes Settings in Site
Layout page. The Site Box (update) page opens, where you can edit all the
parameters. After editing, click Save changes button to update.

13. To Delete a Box, click on Delete @ icon under Custom Boxes Settings in
Site Layout page. A confirmation pop up appears, click OK button to delete

the box.
14. If you want to cancel or start again, click on Reset form button.
15. Click Save changes button to update the site layout settings.

Catalog & Product Page Settings

This section is used to enter catalog information. It allows you to setup catalog and
product page views. You can also manage the number of products per page, size of
the product image thumbnails and more.
To do catalog settings, follow the steps:

1. Openlis5 the Appearance Settings page.
2. Click Catalog & Product Page Settings in the Appearance Settings page.

Catalog Settings page opens.

Note: By default, the Catalog Settings page opens under Catalog Page Views
tab, as shown in the Figure 6-40-1[195 below.

To set catalog page views, follow the steps:

3. Under Catalog Page Views tab, select the Catalog Views and enter the
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Catalog Settings.

4. Catalog Views: Select the catalog view available by clicking on the
respective check box, as shown in the Figure 6-40-1 below. Also, select the
view, which will be active by default by clicking on the radio button.

IEJ catalog Settings

gTh\s page allows you setup catalog and product page views

Catalog Page Views Product Page Settings | Image Settings

Catalog Views

Text View Thumbnails - Single Column Thumbnails - Double Column Twa Column View Two Column Box View Three Column View

v V| v v i v

Figure 6-40-1: Catalog Views

5. Catalog Settings: Enter the following information, as shown in the Figure 6-
40-2 198 below:

a. List Products By: Select sort order of product list from the drop down
menu. By default, Priority is selected.

b. Products per Page: Enter the number of products to be displayed per
page. If you are displaying thumbnail images, it is advisable to keep
the number below 30 so that the customers can easily view the page.

c. Pages Number in Navigation Bar: Enter the number of page links
that will be listed in Catalog Navigation Bar.

d. Replace Catalog With Alternative Navigation: Select Yes from the
drop-down menu to Replace catalog with alternative navigation. It will
hide the menu on Cart, Shipping and Invoice page and will only show
the catalog. On the other hand, selecting No will not replace catalog
with alternative navigation.

e. Display subcat products in primary category: Select Yes from the
drop down menu to display subcategory products in primary category.
Selecting No won't display subcategory products in primary category.

f. Display Products ID on catalog pages: Select Yes to display
product ID on catalog pages along with the product. On the other hand,
selecting No will hide the product ID on catalog pages along with the
product.

@ Catalog Settings

List Products By Mewest to System -

Products per page 20

Pages number in navigation bar 5

Display subcategory products in primary category? Yes -

Digplay Products ID on catslog pages? Yes -

Figure 6-40-2: Catalog Settings
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6. If you want to cancel or start again, click on Reset form button.

7. Click Save changes button to save the catalog page views.

8. Here you can set up your price ranges so when viewing a particular category
you can sort by the defined price ranges as shown in Figure 6-40-3

(&) Price Ranges Filter

Do you want to enable price ranges filter? Mo -

Price Range 1 0.0:0 1555
Price Range 2 20.00 45595
Price Range 3 0.0 99.99
Price Range 4 10:0.0:0 190,095
Price Range 5 200.00 455 55
Price Range & S0:0. 00 590 95

Price Range 7
Price Range 8
Price Range 9

Price Range 10

Figure 6-40-3: Price Range Filters

For product page settings, follow the steps:

1. Click Product Page Settings tab in the Catalog Settings page.
2. Enter the following information, as shown in the Figure 6-40-4 1% below:

a. Choose page style: Choose a style from existing page style
templates.

b. Recommended Product View: Select how the product will be
displayed on product page from the drop-down menu.

c. Recommended Products on Product Page: Select the number of
recommended products to be displayed on product page from the drop-
down menu.

d. Send Email to a Friend As: Select the format (HTML or Text) of the
email if a customer wants to notify a friend about a product through
email. You can also disable this feature by selecting Feature Disabled
from the drop-down menu.

e. Image Zooming: Select 'Zoom', 'Magnify' or 'None' Depending on the
affect you want to give on your product images on the prduct page.
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Catalog Page Views Product Page Settings | Image Settings

4 Product Page Settings

9 style 1 ) Style 2 ) Style 3
Recommended Product View Thumbnai-Three Column -
Recommended Products on Product Page 7 -
Send Email to a Friend As : HTML v
Image Zooming : None -
Save changes ] I Reset form ]

Figure 6-40-4: Product Settings Page

3. If you want to cancel or start again, click on the Reset form button.
4. Click Save changes button to save the product page settings.

For Image settings, follow the steps:

1. Click Image Settings tab in the Catalog Settings page.
2. Enter the following information, as shown in the Figure 6-40-5 1 below:

a. Thumbnail image size: Set Catalog image thumbnail size, in
pixels. It is recommended to have the image size between 50 and 120
pixels.

b. Thumbnail Image Type: Select the Products image thumbnail type
from the drop-down menu.

c. Image on product page size: Set the Products image thumbnail
size, in pixels. It is recommended to have the image size between 200
and 400 pixels.

d. Image on Product Page Image Type: Select the image type on
Product page from the drop-down menu.

Note: If you make a change to image sizes, you will need to regenerate thumbnails
using the Thumbnail Generator/47.

Catalog Page Views Product Page Settings | Image Settings |

&) Images Settings

Thumbnail Image Size 75
Thumbnail Image Type Froportionate -

Image on Product Page Size

Product Page Image Type :

EVIEW ON Proauct pag

If you make a change to image sizes, you will need to regenerate thumbnails using the Thumbnail Generator, Please dick button

Generate Thumbnails

below to regenerate thumbnail images with new settings.

Save changes ] [ Reset form ]

Figure 6-40-4: Image Settings Page

© 2008



Cart Settings 197

3. If you want to cancel or start again, click on the Reset form button.
4. Click Save changes button to save the image settings.

6.9.5 Edit Site Headers Text and Images

This section will allow you to upload site default names/images and header text such
as Checkout, Search, Categories, My Cart, etc. You can also choose the header set

from the 15 pre-defined sets.
To edit site headers text and images, follow the steps:

1. Openliss the Appearance Settings page.
2. Click Edit Site Headers Text and Images in the Appearance Settings

page.
Edit Site Headers page opens.

3. Header Set: Select Header Set from the Pre-defined Custom Header Set
drop down menu and click Use This Set button to use this header set with
Active Language, as shown in the Figure 6-41-1 below.

Note: You can view the header set automatically in front of Preview as soon as you
select it in Pre-defined Custom Header Set drop down menu.

f:] Choose a pre-defined Header set

Choose Set to Use with Active Language

ml|

Setl3-13025
Set]10-15025
Setd5-175:25 &

“

Preview Checkout

Use This Set

Figure 6-41-1: Header Set

4. Select the language from Choose language to edit drop down menu under

Current Headers Set.
5. Enter header text in the Caption box and click Browse of the respective

sections to upload the image (image types are JPG, GIF and PNG) in Edit
Site Headers page, as shown in the Figure 6-41-2 below.

Note: You can remove a particular image by clicking on Delete This Image link

© 2008



198

Your Cart User Manual v3.6

C:] Please Select Headers Mode

Set Header as Background Image

Current Headers Set
Description
Choose Language to Edit

Categories Box Header

Signup for our newsletter Box Header
Checkout Box Header

My Profile Box Header

About this product Box Header

Order Product Box Header
Manufacturers Box Header

Related Items

Text Buttons Background

Figure 6-41-2: Edit Site Headers Page

under Current Headers Set. A pop up appears asking for confirmation. Click OK
button.

You can also Delete All Images at once by clicking on Delete All Images link
under Current Headers Set in the bottom of the Edit Site Headers page. A pop up
appears asking for confirmation. Click OK button.

Save changes

Caption [ Image Alt Text
English -
Categones
Signup for our newsletter
Checkout
My Profile
About this product
Order
Manufacturers
Related ltems

Current image (175x25 pixels, 1.9%kb file size) Delete This Image

Delete all images

Save cha’uges] [ Reset form J

6. If you want to cancel or start again, click on Reset form button.
7. Click Save changes button to upload your headers to the cart.
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6.9.6 Edit Site Buttons Text and Images

This section will allow you to upload custom buttons to Your Cart and edit button text
name. You can also choose the button from the 19 pre-defined site buttons.

To edit site buttons text and images, follow the steps:

1. Openliss the Appearance Settings page.
2. Click Edit Site Buttons Text and Images in the Appearance Settings

page.
Edit Site Buttons page opens.
3. Button Set: Select Button Set from the Pre-defined Custom Button Set
drop down menu and click Use This Set button to use this button set, as

shown in the Figure 6-42-1 below.

Note: You can view the button set automatically in front of Preview as soon as you
select it in Pre-defined Custom Button Set drop down menu.

@ Edit Site Buttons

J Change Images or Captions

E'_"_] Choose a pre-defined Button set

Choose Set to Use with Active Language

m| »

MNorthPeak:
MorthPeakl
Set23

1

Preview ADD To CAR I

Use This Set

Figure 6-42-1: Button Set

4. Select the language from Choose language to edit drop down menu under
Current Buttons Set.

5. Enter button caption in the Caption box or click Browse of the respective
sections to upload the image (image types are JPG, GIF and PNG) in Edit
Site Buttons page, as shown in the Figure 6-42-2 below.

Note: You can Delete All Images at once by clicking on Delete All Images link
under Current Buttons Set in the bottom of the Edit Site Buttons page. A pop up
appears asking for confirmation. Click OK button.
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6.9.7

3 current Buttons Set

Description Caption f Image Alt Text

Choose Language to Edit English -

Add to Cart on Product Page Add To Cant
Current image {120x22 pixels, 1.75kb file size) Delete This Image

Add to Cart

Checkout Button on Product Page Checkout

Current image {120x22 pixels, 1.70kb file size) Delete This Image
Checkout
Save Button on Profile Page Save

Current image {120x22 pixels, 1.59kb file size) Delete This Image
Save

Cancel on Unsubscribe Page Cancel

d

Current image {120x22 pixels, 1.64kb file size) Delete This Image

Cancel

Email to a Friend Button on Product Page Email to 3 Frend

|

Current image (120x22 pixels, 1.50kb file size) Delete This Image

E-mail to a Friend

Delete all images

Save changes ] I Reset form ]

Figure 6-42-2: Edit Site Buttons Page

6. If you want to cancel or start again, click on Reset form button.
7. Click Save changes button to upload your buttons to the cart.

Edit Default Site Images

This section helps you in editing default site images such as logo, hot deals, credit
card CVV2 and many more. In addition, you can also change their text.

To edit default site images, follow the steps:

1. Openliss the Appearance Settings page.
2. Click Edit Default Site Images in the Appearance Settings page.

Edit Default Site Images page opens, as shown in the Figure 6-43-1 20 below.
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3. Select Image Set from the Pre-defined Image Set drop down menu and

click Use This Set button to use this image set, as shown in the Figure 6-43-1
2021 below.

Note: You can view the image set automatically in front of Preview as soon as you
select it in Pre-defined Image Set drop down menu.

4,

Select the language from Choose language to edit drop down menu under
Current Images Set.

5. Enter images caption in the Caption box or click Browse of the respective

sections to upload the image (image types are JPG, GIF and PNG) in Edit
Default Site Images page, as shown in the Figure 6-43-1 205 below.

Note: Under Current Images Set, click Delete This Image link for the image that
you want to remove from Your Cart. A pop up appears asking for confirmation. Click
OK button.
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a Edit Default Site Images

J Change Images or Captions

a Choose a pre-defined Image set

Choose Set to Use with Active Language

Preview

a Current Images Set

Description

Choose Language to Edit

Appears on catalog pages in text view

Print version of product page

Cart Image in top bar

Gift Certificate image

Figure 6-43-1: Edit Default Site
Image Page

Use This Set

Caption [ Image Alt Text
English -
Chck to View

There i= no image yet. Lse defaulf image.

i

Prnt

Current image (16x15 pixels, 0.88kb file size) Delete This Image

Cart

|

Current image (2726 pixels, 0.32kb file size) Delete This Image

-

I

Gift Certhcate

Current image (58x47 pixels, 2. 18kb file size) Delete This Image

Delete all images

Save {:hanges] I Resel form ]

© 2008



Cart Settings 203

Note: You can Delete All Images at once by clicking on Delete All Images link
under Current Images Set in the bottom of the Edit Default Site Images page. A
pop up appears asking for confirmation. Click OK button.

6. If you want to cancel or start again, click on Reset form button.
7. Click Save changes button to upload your images to the cart.

6.9.8 Edit Site Header and Footer

This section allows you upload your own custom header, footer or images. To get the
correct look, be sure to use HTML.

To go to site top & bottom, follow the steps:

1. Openlss the Appearance Settings page.
2. Click Edit Site Header and Footer in the Appearance Settings page.

Site Top & Bottom page opens, as shown in the Figure 6-44-1[205 below.

Note: Click on Load Your Company Logo and other images link to open Edit
Default Site Images page. To know more about Edit Default Site Images, click

here|20b),

3. Site Top & Bottom Page: Enter the following information:
a. Page Top HTML: Enter your site page headers in HTML.
b. Page Bottom HTML: Enter your site page footers in HTML.
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@ Site Top & Bottom

Use this section to add a custom top and bottom to your cart, To get the correct look, be sure to use HTML, Note: default site top and bottom areas contain some control tags. Itis strongly recommended to
keep these tags in HTML code,

@ Load Your Company Logo and other images
QTD add images to the top and bottom, the images need to be moved to the
http: /) Site com fimages foustom

folder. You can do this maving the images via FTP, or dick here to use file manager.
Remember, your HTML code needs to have the full path to the images.

Update Site Top and Bottom

¥4 Page Top HTML
Show default site top {logo and slogan) @

Show custom site top {use HTML below)

{table width="100%" gellpadding="0" gellspacing="0" border="0">»

<tr>
<td align="left">{Simageloga}< td>
<td align="center">Place hers your custom text{- td>
<td align="right">{Simagellagan}< td>
LAtTy
{stahle>

>4 Page Bottom HTML

<table width="100%" class="TopBottomBar" cellpadding="0" gellspacing="0" border="0": -
<tr>

<td style="height:{$LavoutTopBarHeight lpz ;text-align:center;padding:Spx;"><div class=”TopEE
"Jif SCatalogHomeLink!=""1}1{SCataleogHmmelinkl}{else}{Surl rel}{ if}" clas
YES"}

sURL " class="TopBottomBarLink"><b>{SaffiliatelinkText|ht

{r1if}

{if Scurrencies_count > 1 || $languages_count > 1}

| <a href="{Surl_httplp=internaticnal” class='"TepBottemBarLink">Internaticnal<{- a>

fr1f0) ¥
Pl T b

Save changes ] { Reset form

Figure 6-44-1: Site Top &
Bottom page

4. You can also create an eye-catching description by clicking Edit HTML
Online in Page Top and Bottom HTML.

5. If you want to reset the form, click on the Reset form button.
6. Click Save changes button to save details about the Site Top & Bottom.

6.9.9 Edit Site Home Page

This section allows you to add/edit a custom content to Your Cart home page. To get
the correct look, be sure to use HTML.

To go to site home page, follow the steps:

1. Openlss the Appearance Settings page.
2. Click Edit Site Home Page in the Appearance Settings page.

Site Home Page opens, as shown in the Figure 6-45-1 205 below.
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Note: Click Load home page center image and other images link to open Edit
Default Site Images page. To know more about Edit Default Site Images, click
here|200,

3. Site Home Page: Enter the following information:

a. Home Page HTML: Enter the HTML to be used for your site page
headers.

b. Home Page Settings: Choose the view you would like to be used to
display product items on Home Page, or disable products displaying by
selecting No products on Home Page from the Choose a View drop
down menu. You can also decide the number of product to be displayed
on Home Page, by default it is 10 and enter the URL with which the
Home Page is linked. By default, it is index.php?p=home.

@ Site Home Page

Use thig section to add custom content to your cart homepage, To ensure the correct look and feel use HTML, Mote: default homepage contains some control tags in the HTML. Itis strongly recommended to
keep the tags in the HTML code.

@ Load home page center image and other images.
Q To add images to the home page, the images need to be moved to the
http:/| Stte com fimagescustom,

folder. You can do this moving the images via FTP, or dick here to use file manager.
Remember, your HTML code needs to have the full path to the images.

Update Site Home Fage

& Home Page HTML [ Edit HTML Oniine ]

{5imageHome }

&nhsps

<blockgquote>

<!-- HOME PAGE TEXT DELETE TEXT BETWEEM THE COMMENTZ T0O REMOVE --»
{pr<a href="login.php">Click hered- ar> to login into admin area to start customizing vour store. < pr
<p>To remove this text, login and go to Cart Settings »> Appearance Settings »» Edit Site Home Page.

<|-- HOME PAGE TEXT DELETE TEXT BETWEEM THE COMMENTS TO REMOVE --»

<shlockgquote’

P T 3

@ Home Page Settings

Choose a View Thumbnail - Double Column

Number of Product Items on Homepage : 10

Home Page Links To index. php?p=home

Save changes ] { Reset form

Figure 6-45-1: Site Home Page

4. You can also create an eye-catching description by clicking Edit HTML
Online under Home Page HTML in Site Home Page.

5. If you want to reset the form, click on the Reset form button.

6. Click Save changes button to save details about the Site Home Page.
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6.9.10 Edit Site Fonts

To update your site fonts, follow the steps:

1. Openliss) the Appearance Settings page.
2. Click Edit Site Fonts in the Appearance Settings page.

Site Fonts page opens, as shown in the Figure 6-46-1 below.

This section allows you to update your site fonts used in your store style sheet. For
easy or advanced editing choose edit mode below.

Note: By default, Site Fonts page opens under Simple mode. You can also change
it to advance mode by clicking Switch to Advanced Mode link.

3. You can edit all elements font (family, size, style and weight) from the drop

down menu.

L} Site Fonts

@ This section allows you edit fonts used in your store stylesheet,

For easy or advanced editing choose edit mode below,

Q Switch to Advanced Mode

J Category Properties

¥ Element Name

Site

Box Header

Box Text

Page Header
Page Mavigation
Catalog Navigation
Catalog Item
Form Separator
Form Header
Faorm Items
Form Input
Form Remark

Product Subtile

Font-Family
Verdans
Verdana
Verdana
Verdans
Verdana
Verdana
Verdana
Verdana
Verdana
Verdana
Anal
Verdana

Verdanz

Font-5ize
- 12px
- 12px
- 10p=
- 1dpe
- 1
- 12p=
- Spx
- 12px
- 12px
- g
- 1
- Spx
- 1dpx

Font-Style
- Nomal
- Nomal
- Normal
- Nomal
- Nomal
- Normal
- Nomal
- Nomal
- Normal
- Nomal
- Nomal
- Normal
- Nomal

Font-\Weight
Momal -
Bold
Momal -
Bold w
Momal -
Momal -
Momal -
Momal -
Bold -
Momal -
Momal -
Momal -

Bold -

Figure 6-46-1: Site Fonts

[ Save changes J I

Reset form ]

4. If you want to reset the form, click on the Reset form button.

5. Click Save changes button to update your site fonts.
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6.10 Edit Text Pages

This section is used for content management settings. You can add and manage (edit
and delete) the site text pages of Your Cart with the help of this section. To know in
detail about the following sections, click on the respective links below:

Add a New Text Pagelz0f
Edit[2:61
Delete 216

6.10.1 Add a New Text Page

You can use this section to add and manage the custom page of Your Cart.
To add a new custom text page on Your Cart, follow the steps:

1. Click Edit Text Pages, as shown in the Figure 6-47-1 below.

! N 8 ¢ & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

_ @ Gll:lbal . SEtﬁngs .
@ Payment Methods

@ Shipping Management

2 welcome to Cart! oo
E Edit Discounts & Promo Codes
Mew Orders Statistics Re
E" Appearance Settings E—
2 .I;] Edit Text Pages

tj Forms Control / Custom Fields
Sales Today S File Manager

%0.00 El . @ Database &Back-up Tools

i
Figure 6-47-1: Edit Text Pages

Stati

2. The Site Text Pages will open, as shown in the Figure 6-47-2 below.

Note: You can also open the Site Text Pages directly by clicking on Edit Text
Pages link in the Admin Area Home pagel &".

It is recommended not to delete the four pre-defined text pages (Terms and
Conditions, About Us, Contact Information and How to Enable Cookies).

You can also edit and delete the text pages from the Site Text Pages. To know
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more about editingl=16 and deletingl=10) a text page, click on each of the links.

‘JLJ Site Text Pages
ﬁ Add a New Page

Please note: there are just four pre-defined text pages and it is strongly recommended that you do not delete those pages. These pages include: Terms and Conditions, About
Us, Contact Information and How to Enable Cookies.

u Page Title Short Name (URL Param) Is Visible

L] AboutUs about_us Yes & ﬂ

4| Termsand Conditions terms_and_conditions Yes r g

kl Contact Us contact_us Yes v g
»@

i How to Enable Cookies cookies_setup Yes

Figure 6-47-2: Site Text Pages

3. In the Site Text Pages, click on Add a New Page link.

The Site Page (insert) page will open.

Note: You can also change the Appearance Settingslsé of that site page by clicking
edit Appearance Settings (Default Images, Layout and Colors) link on top of

the Site Page (insert) page.

4. Common Page Information: Enter the following information:

a. Short Name: Enter a name for the page.

b. Page Title: Enter a page title for the menu.

c. Is This Page Visible: Select Yes from the drop down menu if you
want this page to be visible to the users. Selecting No will hide the
page.

d. Priority: Rank a page within your website using the priority feature.
You can select this on a scale of 1 to 10, where 1 has the highest
priority. The higher the number, the higher the page will be listed.
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_53: Site Page (insert)

g |Jse this section to add a custom page to your cart, To get the carrect look, be sure to use HTML,
'E'i Click here to edit Appearance Settings (Default Images, Layout and Colors)

To add images to this page, the images need to be moved to the

http:/{ Site.com fimages fcustom/

folder. You can do this moving the images via FTP, or dick here to use file manager,
Remember, your HTML code needs to have the full path to the images.

g Please note: required fields are bold

J Page Properties

| Common Page Information

Short Name (like page_name)

Page Title (For Menu)

Iz This Page Visible? Yes -

Priarity (used for sorting) 3 -
Meta Keywords

Meta Title

Meta Description

Figure 6-47-3: Common Page Information

5. Link Locations: Select Yes from the drop down menu for Top or Bottom,
wherever you want the link locations and choose No for the other option, as
shown in the Figure 6-47-4 below.

Link Locations
Top Yes -
Bottom No -

Figure 6-47-4: Common Page Information

6. Page HTML: Enter text in the Page HTML box.
7. You can also create an eye-catching description by clicking Edit HTML Online
in Page HTML.
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\# Page HTML - [ Edit HTML Online

Save changes ] [ Reset form

Figure 6-47-5: Page HTML

8. If you want to cancel or start again, click on Reset form button.

9. Click Save changes button to save details about the new text page. You will
get a confirmation message that the new page has been added
successfully.

6.10.2 Edit a Text Page

To edit a text page, follow the steps:

Openlz07 the Site Text Pages.

Click Edit Page '+ icon for a text page you want to modify.

The Site Page (update) opens, where you can modify all the parameters.
If you want to cancel or start again, click on the Reset form button.

Click Save changes button to update the information. You will get a
confirmation message that the new page has been updated successfully.

unhwn =

6.10.3 Delete a Text Page

To delete a text page, follow the steps:

1. Openl27 the Site Text Pages.

2. Click Delete Page @ icon for a text page you want to remove.

A pop up appears asking for confirmation, as shown in the Figure 6-48-1 below.

Microsoft Internet Explorer x|

[\?) Do wou really want to delete selected page?

Ik I Cancel |

Figure 6-48-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button. You will get a confirmation
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message that the page has been removed successfully.

6.11 Forms Control/ Custom Fields Overview

You can use this section to manage forms and custom fields. In addition, you can also
control the standard fields like Company Name and Phone in Billing and Shipping
information. You can also create a custom field as well as manage the existing fields.
To know more about Forms Control/ Custom Fields section, click on the links below.

Add Custom Field21f)
Edit[2:5
Deletel21h

6.11.1 Add Custom Field

You can use this section to add a custom field. To insert a new custom field, follow
the steps:

1. Click Forms Control/ Custom Fields, as shown in the Figure 6-49-1 below.

e N &£ © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

_ @ Glubal o SEtﬁngS .
@ Payment Methods

@ Shipping Management

1
@ Welcome to Cart! Edht Taxes
a Edit Discounts & Promo Codes
Mew Orders Statistics Re
9 Appearance Settings —
2 .l;} Edit Text Pages
[:] Forms Control / Custom Fields Shat-
Sales Today & File Manager
<0.00 ~ . ﬁ Database & Back-up Tools

[
Figure 6-49-1: Forms Control/ Custom fields

2. Add Forms Control/ Custom Fields page will open, as shown in the Figure
6-49-2 below.

Note: You can control the Standard Fields by clicking on the radio button (
Required, Not Required and Not Available) after each field. Once selected, click
Save changes button to update.

© 2008



212

Your Cart User Manual v3.6

Q Forms Control & Custom Fields

Enable Disable Fields

[T_ Standard Fields Control

Required Not Required Not Available
Company Mame in Biling Information @
Address Line 2 in Billing Information @
Phone in Biling Information @
Company Mame in Shipping Information @
Address Line 2 in Shipping Information @
Save changes J { Reset form J
‘ Create a New Custom Field
Form [ Field Name Type Active Required
Qf Registration Form
like_us Drop-Down Yes No ]

Figure 6-49-2: Add Forms Control/ Custom Fields page

3. Click on Create a New Custom Field link to open Custom Field (Insert)
page, as shown in the Figure 6-49-3 below.

@ Custom Field (Insert)

g This section allows you to edit custom field properties,

Q‘f Browse custom fields

J Category Properties

Qf Custom Field Properties
Field Type
Field Hame
Field Caption

Is This Field Available?
Is This Field Required?
Add this Field To
Pricrity

Maximum text length

Text Box

(o

Registration Form

1

20

Figure 6-49-3: Custom Field (Insert)

Save:haﬂges] [ Resel form ]
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4. Scroll down to Custom Field Properties and then enter the following
information:
a. Field Type: Use the drop-down menu to select the type of field (Text Box
, Drop-Down, Radio Buttons, Checkbox and Text Area).
b. Field name: Enter the name of the field

c. Field Caption: Enter the caption of the field.

d. 1Is this field available: Select this checkbox to make this an available
field.

e. Is this field required: Select this checkbox to make this a required field.

f. Add this field to: Use the drop-down menu to select a section to which
this field will be added.

g. Priority: Assign a priority to this field from the drop-down menu. You can

select this on a scale of 1 to 9, where 1 is given the highest priority.
h. Maximum text length: Enter the maximum length of the text to be
typed in the field.
Note: Maximum text length can only be entered for a Text Box field.

i. Options (one per line): Enter the options to be displayed in the drop-
down/ radio button menu.

Note: Options (one per line) can only be entered for Drop-Down or Radio
Buttons field.

j- Checked/ Unchecked value: Enter the values as Yes/No to determine
the behavior of the field when it is checked/ unchecked.

Note: Checked/ Unchecked value can only be entered for a Checkbox field.

5. If you want to cancel or start again, click on the Reset form button.
6. Click on Save Changes button to add a new field.

6.11.2 Edit Custom Field

You can use this option to edit a custom field.
To edit a custom field, follow the steps:

1. Openlzh the Add Forms Control/ Custom Fields page.

2. Click on Edit Custom Field "“icon to open Custom Field (Update) page, as
shown in the Figure 6-50-1 below.

3. You can modify all the parameters for an existing field under Custom Field
Properties.
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a Custom Field (Update)

@ This section allows you to edit custom field properties.

Q:f Browse custom fields

J Cateqgory Properties

Qf Custom Field Properties

Field Type Drop-Down

Field Name fike_us

Field Caption Do you like us?

I= This Field Available?

I= This Field Required? [

Add this Field T Registration Fomm -

Priarity 1 -

Options (one per line) VED
KO

Save changes J[ Resel form ]

Figure 6-50-1: Custom Field (Update) page
4. If you want to reset the form, click on the Reset form button.

5. Click Save changes button to update the information.

6.11.3 Delete Custom Field

You can use this option to delete a custom field.

To delete a custom field, follow the steps:

1. Open/zi the Add Forms Control/ Custom Fields page.

2. Click on Delete Custom Field a icon. A popup confirmation box will appear,
as shown in Figure 6-51-1 below.
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Microsoft Internet Explorer x|

® Do you really wank bo delete this selected Field

(0] I Cancel |

Figure 6-51-1: Delete Confirmation

3. Confirm deletion process, by clicking OK button.

6.12 File Manager

This section will allow you to manage your files on your website. You can edit and
delete files using this section.

For managing your files, follow the steps:

1. Click File Manager, as shown in the Figure 6-52-1 below.

! N # © & ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings

E Fayment Methods

@' Shipping Management

&2 welcome to cartr B Edit Taxes
ﬁ Edit Discounts & Promo Codes
Mew Orders statistics Re
J I— 9 Appearance Settings —
2 I3 Edit Text Pages
a Forms Control / Custom Figlds Statis
Sales Today & File Manager
$ﬂ.ﬂﬂ - ﬁ Database & Back-up Tools

Figure 6-52-1: File Manager

Launch File Manager page will open, as shown in the Figure 6-52-2.
i/ Launch File Manager

,'j Click here to launch File Manager

Q You will need to disable any pop-up blockers to run File Manager
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Figure 6-52-2: Launch File Manager

2. Click on Click here to launch File Manger link to open Files Manager

(browser) window, as shown in the Figure 6-52-3/216) below.

Note: You can also directly open the Files Manager (Browser) window, by clicking
on File Manager link in the Admin Area Home page| s".

You will need to disable the pop-up blockers to run File Manager.

i/ File Man

@ Digital Products
'9 Skin Files
a Cart Images [cart root]/
& Products Images File Name
@ Backups .svn
content
images
install
) smarty
L] -htaccess
|| admin.php

debug.sql

login.php

gl

il

| index.php
1|

|| readme. bt
gl

robots. bt

ager (Browser)

Q Use left-side menu for quick access to your cart files

Created
2008/05/07, 10:43 am
2008,05/05, 4:13 pm
2008/05/05, 4:13 pm
2008/05/06, 5:14 pm
2008/05/05, 4:13 pm
2008/04/11, 12:07 pm
2008/05/06, 5:11 pm
2008/05/07, 11:16 am

download.php 2008/05/05, 4:13 pm

2008/05/05, 4:13 pm
2008/05/05, 4:13 pm
2008/05/08, 5:14 pm
2008/05/05, 4:13 pm

Figure 6-52-3: Files Manager (Browser)

window

Size

0.49 kb
10.38 kb
36,570.45 kb
2.07kb
25.37kb
20.54kb
2.59kb
0.01kb

3. Click Open Folder Eicon under Action to open a folder.

4. Click Edit File ¥ icon to edit a file and Delete File ﬂ icon to delete a file.
After editing and deleting a file, click Save changes button.
5. Click Browse under Upload New File Into This Folder to upload a new file.
The maximum file size must not exceed 2MB.

ﬁ pload Mew File Into This Folder

Choose the file from your drive

1)
=
m
o
]
Pt

m
%)

Upload file ][ Reset form ]

Figure 6-52-4: Upload New File

|

Perm.
40755
40777
40777
40777
40777
100844
100644
100777
100777
100777
100777
100644
100777
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6.13

6.13.1

6.13.1.1

6. If you want to cancel or start again, click on the Reset form button.
7. Click Upload file button to upload a new file.

Database & Back-up Tools

You can use this section to perform important database management tasks. You can

export the database records to your local computer, backup the database records and
restore them, if required and can also clear existing database records. To know more
about the Database and Backup-tools, click on the following links below.

Data Export/z18
Backup/Restore[z17

Clear Database|225)

Backup/Restore Overview

You can use this section to perform backup of your database records, restore them
and delete an existing backup. To know more about backup/restore, click on the links
below.

Create Backup/ain
Restore/218)
Deletel215

Create Backup

You can use this section to create a backup of your existing database records.
To create a backup, follow the steps:

1. Open/z$ the Database & Back-up Tools page.

2. Click on Backup/ Restore tab to open Backup/ Restore page, as shown in
Figure 6-54-1.

3. Select the categories you want backup from Backup Your Cart list.

Note: You can also select all categories by clicking the check all link under Backup
Your Cart.
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F Database & Back-up Tools

Q This section will allow yvou to export or delete data in your database

Q Backups must be downloaded via FTP from content/backups folder

Data Expart Backup f Restore Clear Database

ﬁ Backup Your Cart

-

Engine Files Admin and user areas, etc

.
Skins Falder Backup vour site skin files
Images All your cart images
Download Folder -

Backup your digital products

Backup Database Make your cart database dump

check all | unchecdk all

Figure 6-54-1: Backup/Restore page

4. Click on the Backup button to create a backup. The created backup can be
seen under Your Backups.

6.13.1.2 Restore Backup

To restore backup:

1. Open|zi7l the Backup/Restore page.

ﬁ ‘Your Backups
File Name Size Date Created
database-dump.sgl 15,549.96 Kb May 5, 2008, 4:13 pm B G
readme. txt 0.03 kb May 5, 2008, 4:13 pm B G
3.6.0 -20080501-102024-files-skins-img-dwnld-db.tar.gz 15,609.02 kKb May 5, 2008, 4:13 pm B a

2. Click on Restore =) icon under Your Backups to perform restoration using
an existing backup. A popup box will appear requesting your confirmation.
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Microsoft Internet Explorer X

\?‘) Diovyou realy wank torestore sakected badkup (readme. b7

oK Caned |

Figure 6-55-1 - Restore backup page
3. Click OK button to confirm restoration.
6.13.1.3 Delete Backup

You can use this section to delete an existing backup.

1. Openlz7 the Backup/Restore page.

a Your Backups
File Name Size Date Created
database-dump.sdl 15,549,956 Kb May 5, 2008, 413 pm B
readme. et 0.03Kb May 5, 2008, 413 pm BA
3.6.0 -20080501-102024-fles-skins-mg-dwnld-db.tar.gz 15,609.02 Kb May 5, 2008, 4:13 pm B ﬂ

2. Click on Delete 2 icon to remove an existing backup from Your Backup
list. A popup box will appear requesting your confirmation.

Microsoft Internet Explorer x|

@ Do wou really wank bo delete this File?

(04 I Cancel

Figure 6-56-1: Delete Backup/Restore Page

3. Click OK button to confirm deletion.

6.13.1.4 Data Export
You can use this section to export your products, orders or users..

To export any of the above, follow the steps:

1. Open the Database & Back-up Tools page.

2. Click on Data Export tab to open Data Export page, as shown in Figure 6-
54-1.

3. Select the data you want to export from the pull down list.

4. Select if you want the columns separated with a, ora;

5. Select the Decimal Separator.

6. Now you can select to pull the data from the database within a certain date

range or not.
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R
u Database & Back-up Tools

g This section will allow you to export or delete data in your database

@ Backups must be downloaded via FTP from content/backups folder

Data Export Backup [ Restore Clear Database

<2 Export Data into C5V file

Choose data you want to export Products -
Columns separators : (semicolon) -
Dedmal Separator - [dot) hd
Date Range O Apply filter by dates
From:
May w1 + 2008 =
To:
MEI‘:,I’ - 3 » 2008 -
Export database J [ Reset form J

7. Once done with that you can hit Export database and you will be prompted to save the
csv file to your local computer.

6.13.1.5 Clear Database

You can use this section to delete your existing database records.
To clear the database, follow the steps:
1. Open the Database & Back-up Tools page.
2. Click on Clear Database tab to open Clear Database page, as shown in the
Figure 6-57-1.
3. Select the sections that you want to remove under Clear Database.

Note: You can also select all sections by clicking the check all link.
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F Database & Back-up Tools

Q This section will allow you to export or delete data in your database

Q Backups must be downloaded via FTP from content/backups folder

Data Export Backup [ Restore Clear Database

{® Clear Database

_ [
Categories Removes category data and category images
[
Products

Removes all products with primary & secondary images

O

Users & Orders Removes users and orders data. This will also affect some statistics data

O

Emails Archive Removes sent email archive

rul
|
3

Statistics wes site traffic statistics

check all | uncheck all

Cleardatabasel I Reset form ]

Figure 6-57-1: Clear Database

4. If you want to cancel or start again, click on the Reset form button.
5. Click Clear database button to delete the data.
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7 Charts and Reports

This section will give your statistics details. To know specifically about the following
sections, click on respective links below:

Chartsl225
Reports|225)

7.1 Charts

In this section you can view monthly graphical representation of total pages viewed,
unique hosts and sales in US Dollars.

To view this data, follow the steps:
1. Click Charts, as shown in the Figure 7-1-1 below.

7Y N & © ¢ ©

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Adminz Settings

_q Charts I
‘B Reports

Figure 7-1-1: Charts

2. The Charts page will open, as shown in the Figure 7-1-2/224 below.

Note: You can also open the Charts page directly by clicking on Charts link in the
Admin Area Home page/ s".

3. In the Charts page, under Select Period & Charts Type, select a month,
year and chart type (Bars, Lines, Dots, etc.) from the drop-down menu.

© 2008



224

Your Cart User Manual v3.6

g Charts

Q Graphical representation of Page Views, Unique Hosts and Dallars Spent. To view this data, select a month, year and chart type.

Q Flease select statistics period and chart type and dick over Update button

J Charts

Q Select Period & Charts Type

Month & Year May -~ 2008 -

Type

Impulses

Figure 7-1-2: Charts Page

4. Click Show report button.

5. The graphical representation of the selected month & year will open, as shown

in the Figure 7-1-3 below.

Herkhly Thatiztics Sor Hey 2008 (iotsl paper vissd

-
D aiay Giils
Horithly SRatiztics Sor Hay 2008 {unique hortc)
-
g
— — S S S S S S S S S S S S S S S S S S S S S S s S —
Gate mky ZEEE)

Mombinly Sales Skakistscs For Mg 2008 OUS Dcllacd
=2
&
B
g’
&

Sabe (e ZReE)

Figure 7-1-3: Graphical Representation
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7.2 Reports

In this section you can view different types of reports. To view this reports, follow the
following steps:

1. Click Reports, as shown in the Figure 7-2-1 below.

& N £ © @ ©

Categories & Users & Manage Manage Cart Reparts Marketing
Products Orders Emails Admins Settings

_ll1 Charts
' Reports

Figure 7-2-1: Reports

2. Reports page will open, as shown in the Figure 7-2-2[225) below.

Note: You can also open the Reports page directly by clicking on the Reports link
in the Admin Area Home page| s".

3. In Reports page, under Select Report Date Range, select a date range
from the drop-down menu.
4. Choose a report type by clicking on the radio-button.

&? Reports

g This section allow you to view many different types of reports regarding your cart.
To view a report, select a date range, report type and dick "Show Report™,

(8 Select Report Date Range

From: To:
May * 1 -« 2008 - May v 31 -« 2008 - Show report
™ Choose Report Type

@ Top Viewed Products
Show report

Top Viewed Categories
Show report

Figure 7-2-2: Select Reports Page

5. Click Show report button.
6. The selected report within that range you have selected will open, as shown in

the Figure 7-2-3 below.
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&? Reports

This section allow you to view many different types of reports regarding your cart.
To view a report, select a date range, report type and dick "Show Report”.

@ Select Report Date Range

From: To:

ME‘:,I’ - 1 -~ 2003 - ME‘:,I’ - 31 -~ 2008 -

@ Show Printer-Friendly Report

Iy Top Viewed Products (May 1, 2008 - May 31, 2008)

# Product ID Product Name Views

i 52537 Baby Bibs I J i

Total Views : 1

Figure 7-2-3: Selected Report Type Information

Note: You can also view printer friendly report, by clicking
.,';_i,’} Shova Printer-Friendly Report in Reports page.
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8.1

Marketing

You can use this section for marketing. To know more about marketing
with the help of this section, click on the links below.

Froogle [23h
Data Feed|2sh

Sale [228)
Prices 228

iDev [229)
Affiliate Integration /225

Cart Plug-ins/=s0

Sale Prices

You can use this section to globally set or remove sale prices within the cart.
To set sale prices within the cart, follow the steps:
1. Click Sale Prices, as shown in the Figure 8-3-1 below.

“ @ 8 8 0 &4 ©

L
Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Adminz Settings

_ a FrDDgIE e
=% Shopzilla Data Feed
. l ¥ Sale Prices
@ Welcome to Cart! B iDevarfiiate Integration

¥ CartPlug-ns
Mew Orders Statistics Recent Orders | Last Users

Figure 8-3-1: Sale Prices

Setup Sale Prices page will open, as shown in the Figure 8-3-2/28,

Note: You can also open the Setup Sale Prices page directly by clicking on Sale
Prices link in the Admin Area Home pagel &".

2. Under Price Update Settings, click on the radio button of the Set New Sale
Prices and enter the discount price. You can also select from the drop down
menu that the discount is in % or $.

Note: You can also delete all sale prices by clicking on the radio button of the
Remove All Sale Prices and then clicking Save Changes button to remove all the
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8.2

sale prices. A confirmation pop up appears, click OK button.
@ Setup Sale Prices

Q |se this section to globally modify all prices within the cart,

J Setup Sale Prices

3% Price Update Settings
Set New Sale Prices i@

Discount

0.00 % -

Remove All Sale Prices

Figure 8-3-2: Setup Sale Prices

3. Click Save changes button to save the details. You will get a confirmation
message that the Sale Prices has been updated successfully.

iDev Affiliate Integration

This section will allow you to integrate or put together the iDevAffiliate application.
To integrate the iDevAffiliate application, follow the steps:

1. Click iDevAffiliate Integration, as shown in the Figure 8-4-1 below.

N 84 © @ ©

%

Categories & Users & Manage Manage Cart Reports Marketing
Products Orders Emails Admins Settings
=% Froogle Data Feed
=% Shopzila Data Feed
¥ Sale Prices

@ Welcome to Cart! B Devaffiiate Intearation

# CartPlugHns

| Mew Orders | | Statistics | Recent Orders | Last Users
Figure 8-4-1: Affiliate App Integration

iDev Affiliate Integration page will open, as shown in the Figure 8-4-2 (23,
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8.3

Note: You can also open the iDev Affiliate Integration page directly by clicking on
Affiliate Integration link under Cart Settings or iDev Affiliate Integration link
under Marketing in the Admin Area Home page| s".

2. Affiliate App Integration Settings: Enter the following information, as
shown in the Figure 8-4-2 (235 below:

a. Do You Want to Enable iDevAffiliate: Select Yes from the drop
down menu if you want to enable iDevAffiliate, otherwise select No.

b. iDevAffiliate Installation URL: Enter the iDevAffiliate Installation
URL.

c. iDev Affiliate Username: Enter the iDevAffiliate username.

d. iDev Affiliate Password: Enter the iDevAffiliate password.

e. Affiliate Link Text: Enter the Affiliate Link Text.

'» iDev Affiliate Integration

This page allows you to integrate iDevAffiliate Application.
Click Login button below to go to iDevAffiliate admin area

@ For information regarding iDevAffiliate, please dick here

J iDev Affiliate Setup

g Affiliate Integration Settings
Do you want to enable iDevAffiliate? Mo -
iDevaffiiate Installation URL :
iDev Affiliate Username
iDev Affiliate Password :

Affiliate Link Text : Affliate Program

Save changes

Figure 8-4-2: Affiliate App
Integration Settings

3. Click Save changes button to save details about the iDevAffiliate
Integration Settings.

Cart Plug-ins

This area allows you to manage Cart Plug-ins like Product Feeds, Miscellaneous
Plugins, and Data Export. This allows you to simplify the integration process by
providing a quick and fast way to import and export product related data. To manage
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Cart Plug-ins area, follow the steps below.

1. Click Cart Plug-ins, as shown in the Figure 8-5-1 below.

N 8 © @ ©

%

Categories & Users & Manage Manage Cart Repaorts Marketing
Products Orders Emails Admins Settings
=% Froogle Data Feed
- 3 sale Prices
@ Welcome to Cart! B Devaffliate Integration

- ﬁ Cart Plug-ins
| Mew Orders | J Statistics | Recent Orders | Last Users

Figure 8-5-1: Cart Plug-ins

2. Cart Plug-ins Settings page will open, as shown in the Figure 8-5-2 below,
displaying the list of plug-ins available to you.

@ Cart Plug-ins

Q Below is a list of plug-ins that are currently available to you.

Miscellaneous Plugins
Various plugins that do not follow under a standard plugin category.

Product Feeds
Product feeds allow you to quickly import products from selected drop shippers and wholesale vendors.

Before importing any products make sure you have set up an account with the company you are seling products for.

ﬁ Data Export
Diata Export plugins allow you to export cart data from a cart to third-party applications

Figure 8-5-2: Cart Plugins Settings

3. Click Product Feeds link , Miscellaneous Plugins link, or Data Export link
to open respective plug-ins in Cart Plug-ins Settings page. To know more
about Product Feeds or Data Export, click on the links below.

Product Feeds2sh
Data Export/zsh

8.3.1 Data Export

Data Export cart plug-in allows you to export marketing related data like google sitemaps
to your local computer or to an order management website like stoneedge.com.

To open Data Export page, follow the steps below.

© 2008



232 Your Cart User Manual v3.6

1. Open the Cart Plug-ins Settings page.

2. Click on Data Export link to open Cart Plug-ins: Data Export page, as shown
in the Figure below. The page displays a list of various Data Export options
available.

3. Click Google Sitemaps link or Stone Edge Order Manager link to open
respective options.

@ Cart Plug-ins: Data Export

@ Data Export plugins allow yvou to export cart data from a cart to third-party applications

Google Sitemaps
The sitemap protocol allows you to maore easily inform search engines about the pages on
your website that are available for indexing into the search enaines.

ﬁ Stone Edge Order Manager

Note: Google Sitemaps and Stone Edge Order Manager are used as an example in this
section. Data export options may vary from user to user.

8.3.1.1 Google Sitemaps

Google Site Maps allows you to inform search engines about URLs on your websites
that are available for crawling. In its simplest form, a Sitemap that uses the Sitemap
Protocol is an XML file that lists URLs for a site.

To use Google Sitemap, follow the steps below.
1. Open the Cart Plug-ins: Data Export page.

2. Click on Google Sitemaps link to open Google Site Map Export page, as
shown in the Figure 8-7-2 below.
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@ Google Site Map Export

Google Site Maps allows you to inform search engines about URLs an your websites that are available for crawling. In its simplest form, a Sitemap that uses the Sitemap Protocol is an XML
file that lists URLs for a site.

Using this protocol does not guarantee that your webpages wil be induded in search indexes (Mote that using this protocol will not influence the way your pages are ranked by Google),
This system will create a ¥ML document that must be saved locally, zipped in gzip format, an uploaded back to the server,

Currently Google recommends placing you sitemap at the root directory of your HTML server; thatis, place it at http://fexample. com/sitemap. xml.gz

By default the system will assign <changefreq> as weekly and assign its own priority to pages.

If you want to adjust this, make the necessary changes in the XML file before you zip it and move back to the server.

For more information about Google Site Maps visit https: /fwww.google. com fwebmasters sitemaps login?
continue="%2Fwebmasters % 2Fsitemaps % 2Fsiteoverview&hl=en

Figure 8-7-2: Google Site Map Export

3. Click Continue button to export your sitemap in an XML format to your local
computer.

A File Download Dialog box will appear, as shown in Figure 8-7-3 below.

4. Click Save button to save the file to your local computer.

File Download - : |

Some flez can harm your computer, 1 the file infomation below
looks suspecious. of vou do nat fully trust the sowce, do not open o
save this fle.

File name:  sitemap. xml
Fileype: ML Document

From:

Wiould pous ke o open the fils or save it bo your compauter?

Open || Save Cancel |  Morelnio

¥ &hazs 2l betare opening this fipe of file

Figure 8-7-3: Data Download

8.3.1.2 Stone Edge Order Manager

The Stone Edge Order Manager is the leading order management system for small-to-
medium Web merchants. The Order Manager makes it easy to import orders from
your shopping cart and then gives you the tools you need to manage your business
efficiently.

To use Stone Edge Order Manager, follow the steps below.
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1. Open the Cart Plug-ins: Data Export page.
2. Click on Stone Edge Order Manager link to open Stone Edge Order
Manager Settings page, as shown in the Figure 8-7-4.
@ Stone Edge Order Manager Export
@ This area will export data to Stone Edge Order Manager. For more information regarding Stone Edge, http:/jwww.stoneedage. com
Please enter access informaiton below.
Connection URL is
https://site com/zzrt/content/admin/plugins,/stone_edgs_order_manage/plugir.stonz_edge_order_manager.pho
J Plugin Settings |
@ Stone Edge Order Manager Settings
Enable Stone Edge Order Manager Export? No -
Username
Password
I Save changes H Reset form ]
Figure 8-7-4: Stone Edge Order Manager Settings
3. Set Enable Stone Edge Order Manager Export drop-down box to Yes to
enable export. Selecting No will disable export and Authentication failed
message will be returned.
4. Enter your Username and Password.
5. If you want to reset the form, click on the Reset form button.
6. Click Save changes button to update the information.
8.3.1.3 Froogle Data Feed

Froogle is a new service from Google that find information about products for sale
online. By concentrating completely on product search, Froogle applies the power of
Google's search technology to a very particular task: locating stores that sell the item
you want to find and pointing you directly to the place where you can make a
purchase.

To use Froogle Data Feed for your product, follow the steps below.

1. Click Froogle Data Feed, as shown in the Figure 8-1-1 below.
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Y N 8 © @ ©

Categories & Users & Manage Manage Cart Reparts Marketing

Products Orders Email= Admins Settings
=% Froogle Data Feed
&% Shopzilla Data Feed
Y sale Prices

@ Welcome to Cart! B iDevaffiate Integration

ﬁ Cart Flug-ins

| Mew Orders | | Statistics | Recent Orders | Last Users
Figure 8-1-1: Froogle Data Feed

2. Froogle Data Feed Export page will open, as shown in the Figure 8-1-2
below.

Note: You can also open the Froogle Data Feed Export page directly by clicking on
Froogle Data Feed link in the Admin Area Home pagel s".

3. Product Description: Select Use quick overview or Use detailed
description from the drop down menu.

@ Froogle Data Feed Export

g Froogle is a new service from Google that makes it easy to find information about
products for sale online. By focusing entirely on product search, Froogle applies
the power of Google's search technology to a very specific task: locating stores
that sell the item you want to find and pointing you directly to the place where you
can make & purchase.

. Click Here to Visit Froogle Fro L ng,e

BETA

J Froogle Properties

Export Settings
Product Description U=e quick overview -

Type of Service
The type of service being offered

Feed Expiration Date MM/DD MY 1 = (1 = [ 2008 -

Export data feed

Figure 8-1-2: Froogle Data Feed Export

4. Click Export data feed button. You will be taken to the Your Cart login
page.
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8.3.1.4 Shopzilla Data Feed Export

For your products to appear in Shopzilla's product search engine, you must provide a
Product Listings Datafeed. Shopzilla will process your datafeed every 36 - 48 hours to
ensure that the most current version of your product listings appear in our product
search engine. You can sign up for a shopzilla merchant account by going to http://
merchant.shopzilla.com/ .

1. Once signed up you will need to fill in your Shopzilla Merchant Identification
Number, your Shopzilla Username, and your Shopzilla Password.

. ROI Tracker: Monitor your conversion rate and improve your campaign
performance Shopzilla's free conversion tracking tool.

° BizRate Survey Program: Receive your customers' feedback and become a
BizRate Certified Store by participating in Shopzilla's free survey program.

2. Click on Save Changes once you have the information filled in.

@ Shopzilla Data Feed Export

For your products to appear in Shopzilla's product search engine, you must provide a Product Listings Datafeed. Shopzilla will
process your datafeed every 36 - 48 hours to ensure that the most current wersion of your product listings appear in our product search engine.

Q ROI Tracker: Monitor your conversion rate and improve your campaign performance Shopzilla's freeconversion tracking tool.
@ BizRate Survey Program: Receive your customers' feedback and become a BizRate Certified Store by participating inShopzilla's free survey program.

Click Here to Visit Shopzilla

Settings Export Data Feed Export To Shopzilla

(6 shopzilla Settings
Shopzilla Merchant Identification Number
Shopzilla Username
Shopzilla Password
Shopzilla's ROI Tracker Ne -

BizR.ate Survey Invitation No -

Save changes

This feature allows you to save shopzilla datafeed file on your computer.

Click "Export Datafeed" button below to get your file.
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Settings Export Data Feed Export To Shopzila

@) Export Data Feed

This feature allows you to save shopzila datafeed file on your computer.
Click "Export Datafeed” button below to get your file

Export data feed

This feature allows you to export your products directly to a shopzilla.

Click "Export To Shopzilla" button to do it now.

Settings Export Data Feed Export To Shopzilla

@ Export Shopzilla

This feature allows you to export yvour products directly to a shopazila,
Click "Export To Shopzilla™ button to do it now

Export to Shopzilla

8.4 Products Feeds

Product Feeds cart plug-in allows you to quickly import products from selected drop
shippers and wholesale vendors. Before importing any products, make sure you have
set up an account with the company you are selling products for.

To Manage Product Feeds area, follow the steps below.

1. Open/zb the Cart Plug-ins Settings page.
2. Click on Product Feeds link to open Cart Plug-ins: Product Feeds page, as

shown in the Figure 8-6-1 below. This page displays a list of selected drop
shippers and wholesale vendors from which you can import products.
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@ Cart Plug-ins: Product Feeds

Product feeds allow you to quiddy import products from selected drop shippers and wholesale vendors, Before importing any
products make sure you have set up an account with the company you are seling products for,

#¥ Dollar Days
AMERICA'S #1 WHOLESALE MERCHAMDISE DISTRIBUTOR!
Calanders, Housewares, Jewelery and more, View all available products at hitp:/fwww, wowpricing. com

For additional information call our Customer Service Department at 1-800-506-0398 or email cartpartners @dollardays. com
Setup Dollar Days

Figure 8-6-1: Cart Plug-ins: Product Feeds

3. Click on Dollar Days link to open DollarDays.com Import page, as shown
in the Figure 8-6-2 below.

Important: Your Cart will allow you to order products directly from the
admin area of Your Cart once you sell Dollar Days items. For this feature to
work, you will need to open an account through Dollar Days and enter in
your account information in the "Setup Dollar Days" area.

Note: You can also click on Setup Dollar Days link to manage the Dollar Days
Settings. You need a Dollar Days username and password to continue.

@ DollarDays.com Import

This process will guide you through imparting Dollar Days products into your store.
Click continue below to select to the categories you would like to impart.

Note: It may take up fo one minute whie uodater receives informa ion required for uodate.

g Last Update: 2008/05/01 17:21:34

Q To setup a cron job please use following command:
php Jfvar  www,/html/cart/content,/admin/plugins/
dollar_days_import/cron. php " /var Sens/html /cart”

Figure 8-6-2: DollarDays.com Import

4. Click Continue button to open DollarDays.com Import Settings page, as
shown in the Figure 8-6-3 below.
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@ DollarDays.com Import

Please select which categories you would like to import into your stare.,

Make sure you don't have a duplicate category already exizting within your store as this process may overwrite existing data.
Also, be sure to check the product ID's of the categories you are importing to insure that you wil not be importing duplicates.,
‘You can view an example of the products at http:/fwww . wowpricing. com

Import all categories & products

T:: Dollar Days Categories Import
Arts & Crafts (dollar_days_1)
Beads & Beading (dollar_days_17232)
Children's Art {dollar_days_5&6)
Construction Paper (dollar_days_1723)
Craft Kits {dollar_days_1728)
Craft Supplies (dollar_days_443)
Crayons & Chalk (dollar_days_g38)
Floral Supply (dollar_days_1723)
Musical Instruments (dollar_days_1106)

Scrapbook Supplies (dollar_days_1731)

O 00 00D OoD OO oo

Sewing Supplies (dollar_days_1734)

Figure 8-6-3: DollarDays.com Import Settings

5. Select the products and categories you want to import by selecting the
respective checkboxes.

Note: You can also import all settings and products by checking Import all
categories and products checkbox.

6. Indicate the how much you would like to mark-up the item prices. Note: Dollar
Days product prices reflect your cost, therefore you will need to mark-up the
prices using the Global Price Changes feature to get a profit on any item you
sell.
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@ DollarDays.com Import

Global Price Changes

All products selected will be inserted into your database with Dollar Days Pricing.

Depending on your agreement with Dollardays, you may want to increase or decrease this pricing.
This area will allow you to globally increase or decrease pricing.

Q Click "Continue” button to import products right now, OR click "Save Changes" button to save your selection for a future usage
Inerezse  »  pricingby 0 %

Clicking continue will start the importing process.

Save changes ] I Continue ]

Selecting a duplicate category or product that already exist in your store may
overwrite the existing ones. Hence, make sure you don't have a duplicate category
and always check the product ID's of the categories you are importing.

6. Click Continue button to finish import process.

Important: All Dollar Days items import into Your Cart with the shipping
price already set. You will not need to set up any shipping methods for these
products.

8.4.1 Placing Orders Through Dollar Days

If a customer of yours places an order that includes a Dollar Days item, the cart
indicate this on the Order page within the admin area.

ﬁ Order Processing (order #5)

J Crder Properties |
[D Order Status

Order ID 5

Last status ch 05/04/2008 - 05:21:56 PM
Created At 05/04/2008 - 05:21:56 PM st tals changs g

Set Order Status Do not change -
Order Status Process Send notification to user when order completed?

Payment Status Pending

This order may be sent to DollarDays.com but setup is not completed yet. Please click here to do it now

1.Click the Send order to DollarDays.com link on the order page. A pop-up
window will an invoice from Dollar Days and the items purchased by your customer.
You will use this area to place an order through Dollar Days on behalf of your

customer.
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Important: YouwillneedtoenterinyourDollar Daysaccountinformationintothe
"Setup Dollar Days" areaforthis feature to work. You can set thisup at Marketing > >
Plugin's >> ProductImport >> Setup Dollar Days.

&1 ExtOrder - Microsoft Internet Explorer mE x|
Fle | Edt View Favorites Tools Help o
Qv - @ HEA G Pt Joraoe @ R 5 B-HPL @Y B
Address {'I ttps: ffwevew. dellardays, eoen foml fextOrder aepnt a Blse ns ®
Google - | v| Gl search - | g0 PPk Ehogbiocked | A Chek v 4, Auiclik ] Autofl »

DollarDays’ i

WOWPnicing Everything Under the Sun

Customer Id: 24118 Mame: Phyllis M. Hale
Order # 631875
Pieces Fer Fiece o of Extended Case Ewtended
SKU & Descrption Casas Price Casas Cost Fraight TOTAL
2659683 | 12Ast Foam Animal 72 $0.73 4 $210.24 $31.54 | §241.78
Sticker

269721 | 10Pc Artist Brush Set 72 50.99 [ $427.68 S564.15 | 5491.83

Totals: 10 $637.92 $95.69 $733.61

Order Total $733.61
* Required Fields

Shipping

*Ship To: | Jo= Customer

*Address: |myplace 124

Address: |
*City: [Blaine *Seate: [Min =Zip: [|B5004
Ship Phone:

Country: | United States of Amarics E

&

Billing

*Wame on Card: |Jo@ Customas

*Address: [m'mllu 124

Address: | [l

2. Once the pop-up window appears, simply enter in your payment information
(remember, the customer has already paid you for the order) to complete the
order.

Dollar Days will ship the item(s) to the customer on your behalf. If the order
contains both Dollar Days items and items you sell, you will need to return to the
order screen to process your items.
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